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2 mas 2006 roga N 59-®3

POCCUNCKAS ®EQEPALIA
®ELEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMUK

MpuHar
locygapcteeHHom [ymoin
21 anpengda 2006 roga

OpobpeH
CoseTtom Pepepaumm
26 anpenga 2006 roga

Cnncok M3MEHSAILWNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHECEHHbIMU [NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
oT 18.07.2012 N 19-1)

Ctatbsa 1. Cdepa npumeHeHus HacTosiwero degepanbHOro 3akoHa

1. Hactoswum ®degepanbHbIM 3aKOHOM perynupytoTcs npaBOOTHOLLEHUS, CBSA3aHHble C peanusauuen
rpaxgaHnHoMm Poccuiickon depepaumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHcTuTyuuewn
Poccuiickon ®enepaumm npaea Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl M OpraHbl MECTHOIO CaMoyrnpaBneHus,
a TaKkKke yCTaHaBNMBaeTCHa MOPSAOK PaCCMOTPEHUs 0bpaLLeHni rpaxgaH rocyaapCTBEHHbIMY OpraHamMmu, opraHamu
MECTHOro camoyrnpaBfieHns Y AOMMKHOCTHBIMM NMLaMM.

2. YcTtaHoBneHHbI HacToswmMm PegepanbHbiM 3aKOHOM MOPSOOK PaccMOTpeHus obpalleHuni rpaxkaaH
pacnpocTpaHsieTcss Ha Bce obpalleHus rpaxgaH, 3a WUCKNIoYeHneM obpalleHuid, KoTopble noanexart
paccMOTpeHUI0 B nopsake, YCTaHOBNEHHOM defepanbHbIMU  KOHCTUTYLIMOHHBIMW - 3aKOHaAMU U UHBIMA
hbenepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm PenepanbHbiM 3aKOHOM MOPSOOK PaccMOTPeHUs obpalleHuin rpakaaH
pacnpoCcTpaHsAeTCsl HA NPaBOOTHOLLEHUS], CBA3aHHbIE C PACCMOTPEHNEM OBpaLLEeHMI MHOCTPaHHLIX rpaxaaH n nu
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CIlydaeB, YCTAHOBIMEHHbIX MeXAyHapoaHbIM [oroBopoM Poccuiickon
®epepaumun nnu degeparnbHbIM 3aKOHOM.

4. YcTaHoOBMeHHbIN HacToswmum PepepanbHbiM 3aKOHOM MOPSAOK PaCCMOTPEHMST obpalleHun rpaxagaH
rocyfapCTBEHHbIMW  OpraHamu, oOpraHamum  MeCTHOro  CaMOynpaBfieHUs M OOIPKHOCTHbIMM - nvUaMu
pacnpocTpaHsaeTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKaszaHHbIMU OpraHamu, JOMKHOCTHBLIMM
nvuamu obpalleHun o0beaVHEeHWW TpaxdaH, B TOM YUCIe pUOUYECKUX MWL, a Takke Ha NpaBOOTHOLLUEHUS,
CBSI3aHHble C PacCMOTpeHneM obpalleHun rpaxgaH, oObeAuMHEHWIN rpaxgaH, B TOM YMCMe HpUOUYecKux nuu,
OCYLLECTBNAWMUMU NYBNUYHO 3HaAYMMblE (PYHKUMW FOCYAAPCTBEHHLIMM U MYHUUUNAMNbHBIMU  YYpPEXOEHUSMM,
WHBIMW OpPraHn3auusaMn U X AOSPKHOCTHLIMU NULLAMMU.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoM OT 07.05.2013 N 80-93)

CtaTtbs 2. [NpaBo rpaxgaH Ha obpalleHne

1. I'pa>|<p.aHe MMEIKOT MpaBo 06paL1J,aTbCFI JIMYHO, a TaKXe HanpaeliATb MHAnBUAOyalribHble U KOJI1EKTUBHbIE
06anJ,eHl/Iﬂ, BKITtO4ad O6paL1J,EHVIF| 06beguHeHN rpaxgaH, B TOM 4ucne ropungn4ecknx nuu, B rocyaapCTtBeHHbIE
opraHbl, opraHbl MECTHOIro camoynpasiieHnda n nx AOJMKHOCTHbIM Nnnuam, B rocygapCTtBeHHble U MyHULMNAlbHbIE
ydypexaeHuna n nHble opraHn3aunmn, Ha KoOTopble BO3J10)KEHO OCYyLlecCTBlieHNne I'Iy6]'|VI‘-IHO 3HAa4YNMbIX (*)YHKLI,I/IVI, n nx
OOJPKHOCTHbIM Nnnuam.
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(vyacTtb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoboaHo u AobpoBonbHO. OcCyLecTBNeHNe rpaxgaHamm
npaea Ha obpalleHne He JOIPKHO HapyLlaTk Npasa u cBoboabl Apyrux nvy,.

3. PaccmoTpeHune obpalleHuni rpaxkaaH oCyLLeCcTBIsieTcst becnnaTtHo.

CraTtbs 3. npaBOBOG perynumpoBaHue I'IpaBOOTHOLLIeHMIZ, CBA3aHHbIX C paCCMOTPEHNEM o6pau.|,eH|/||7| rpaxxaaH

1. MNMpaBooTHOLLEHUNS, CBA3aHHbIE C pacCcMOTpeHWemMm obpalueHun rpaxaaH, perynupytotca KoHcTutyuuen
Poccuiickon  ®epepaunmn, MexayHapogHbiMu — goroBopamu  Poccunckon — depepauumu,  begepanbHbIMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToswmnm deepanbHbIM 3aKOHOM U UHBIMK (beaepanbHbIMU 3aKOHaMMU.

2. 3aKoHbl 1 MHble HOpMaTMBHbIE NPaBoBble akTbl CybbekToB Poccuiickon ®egepaumm MoryT ycTaHaBnuBaTb
MONOXEHWs!, HanpaBfieHHbIE Ha 3aluMTy NpaBa rpaxgaH Ha obpalleHne, B TOM 4YUCMe yCTaHaBnvBaTb rapaHTum
npaea rpaxaaH Ha obpalleHune, JONOMHSOLINE rapaHTUN, yCTaHOBMNEHHbIE HacToAWMM PefepanbHbIM 3aKOHOM.

Cratbsl 4. OCHOBHbIE TEPMUHBbI, NCMNOJIb3yeMbl€ B HACTOsALLEM CDe,qepaanOM 3aKoHe

Ins uenen HacTosiwero ®efepanbHOro 3akoHa UCMONb3YTCSA CrieayroLmne OCHOBHbIE TEPMUHBI:

1) obpalwieHne rpaxgaHvHa (ganee - obpalleHue) - HanpaBfeHHble B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOro CaMOynpaBrieHUs1 UNu AOMMKHOCTHOMY nuuy B MNUCbMeHHOM dopmMe unv B OpME 3NEKTPOHHOro
OOKYMeHTa npeanoxeHue, 3asBneHne nnu xanoba, a Takke ycTHoe obpalleHune rpaxgaHnHa B rocyaapCTBEHHbIN
OpraH, opraH MeCTHOro caMoyrnpaBneHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) NpeanoXeHWe - pekoMeHAauus rpaxxgaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMaTUBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYAapCTBEHHbIX OpPraHoOB M OpraHOB MECTHOrO0 CamMoynpaBfeHUsl, PasBUTUMIO
06LLECTBEHHBIX OTHOLLEHUN, YNYYLLEHUIO COLManbHO-3KOHOMUYECKOW U UHBLIX cdhep AeaTenbHOCTU rocyaapcTsea u
obLecTBa;

3) 3asBneHue - npocbba rpaxpgaHvHa O COAENCTBUM B peanusauum ero KOHCTUTYLMOHHBLIX npaB u cBobos
NI KOHCTUTYLUMOHHbIX npaB n CBOGOA apyrux nud, nmbo COOGU.leHVIe O HapyweHUn 3akOHOB U NHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMoynpaBrieHus U
AOIMKHOCTHBIX N, NGB0 KpUTKKa AeATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHUM UIU 3alUMTE €ro HapylleHHbIX npae, cBobop wnm
3aKOHHbIX MHTEPECOB NGO NpaB, cBOOOA UMM 3aKOHHLIX UHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE §MUO - NWUUO, MNOCTOSIHHO, BPEMEHHO WM NO  crneuuanbHOMY  MOSTHOMOYMIO
ocyuiecTBhswolee OyHKUUN NPeacTaBUTENs BNacTu MO0 BbINOMHSIOWEE OpraHn3aunoHHO-pacnopsigMTenbHbIe,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMUW B rOCy4apCTBEHHOM OpraHe Uiu opraHe MeCTHOro camoyrnpasBfeHust.

Cratba 5. MNpaea rpaxxgaHuHa npu paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHoM, OpraHoOM MECTHOro camoyrnpaBrneHust unu
OOJPKHOCTHBIM NTMLOM FpaXKaaHWH MMeeT NpaBo:

1) npeacTaBnATb LOMNONHUTENbHbIE OOKYMEHTbI M MaTepuanbl nNubo obpailatbcs € npocbbon 06 KX
nctpeboBaHMM, B TOM YnCIe B 3NIEKTPOHHONM hopMme;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTbLCS C JOKYMEHTaMu U MaTepuanamim, KacatolMMNCa pacCMOTPEHMsST obpalleHnsi, ecnu 3To He
3aTparmBaeT npasa, cBobOAbl U 3aKOHHbIE UHTEPECH! APYIrUX NUL, U €CnK B YKa3aHHbIX JOKYMEHTax 1 MaTepuanax
He cofepXaTcsi CBeAEHWsi, COCTaBMsLME FOCYOAPCTBEHHYIO MMM MHYI0 OXpaHsemyk deaepanbHbiM 3aKOHOM
TawnHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B obpalleHMM BOMPOCOB, 3a UCKIHOYEHMEM
crnyyaeB, ykasdaHHbIXx B cTatbe 11 HacTosiwero PegepanbHOro 3akoHa, yBeAOMMEHME O nepeagpecaummn
NMMCbMEHHOro obpalLeHnst B rOCY4apCTBEHHbIA OpraH, opraH MECTHOrO camoynpaBreHnst v AOSMKHOCTHOMY TnLy,
B KOMMNETEHLNIO KOTOPbIX BXOAUT PELLEHNE NOCTaBMEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpaLiatbcs ¢ xanobow Ha NPUHATOE NO OOpaLLeHU0 peLleHne unu Ha aencTeune (6e3nencTeue) B CBS3M
C paccMOTpeHuem obpalleHns B agMUHWUCTpATMBHOM M (Mnu) cygebGHOM nopsifke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon Pepepauuu;

5) obpalaTbes ¢ 3asiBNEHUEM O NpeKpaLleHN pacCMOTPEHUSA 0bpaLLeHust.
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Cratbsa 6. MapaHTUn 6e30nacHOCTM rpaxgaHuHa B CBA3K C ero obpatlleHmem

1. 3anpewaeTcs npecnegoBaHve rpaxgaHuHa B CBA3M € ero obpalleHMem B rocyAapCTBEHHbIVM OpraH, opraH
MECTHOro camoynpaBneHus UNM K OOMMKHOCTHOMY ULy C KPUTUKON AEeATEeNbHOCTU YKa3aHHbIX OpraHoB Wnu
OOIMKHOCTHOrO nuua nMbo B LiensiXx BOCCTAHOBIEHUSA MMM 3alUnTbl CBOUX MpaB, cBo6O4 M 3aKOHHbLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHBIX UHTEPECOB APYrNX Nuy,.

2. MNpwu paccmoTpeHnn obpalleHns He JonycKaeTCcsa pasrnalleHne CBeAeHUn, coaepXallmxcsa B obpalleHnn,
a Takke CBeLEeHWN, KacaloLMXCa YaCTHOW XM3HU rpaxaaHvHa, 6e3 ero cornacus. He siBnaetca pasrnalueHvem
CBeOeHUNn, coaepXallimxca B oOpalleHun, HanpaBneHue NUCbMEHHOro obpalleHus B roCy4apCTBEHHBLINA OpraH,
OpraH MECTHOrO CaMOYMNpPaBfiEeHUst UMW OOJMKHOCTHOMY MUy, B KOMMETEHLUMIO KOTOPbIX BXOAMT peLleHune
nocTaBneHHbIX B 0bpalleHnm BONpoOCoB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHNnio

1. [paxgaHuH B CBOEM NMCbMEHHOM OOpaLleHUn B 06a3aTenbHOM NOpsiAKe yKasbiBaeT NMMbo HaumeHoBaHve
rocy4apCTBEHHONO oOpraHa WM opraHa MEeCTHOro CaMoyrnpaBfeHusi, B KOTOpble HanpaensieT MUCbMEHHOoe
obpalyeHne, nmbo camunuio, UMS, OTYECTBO COOTBETCTBYIOLLEro [OJPKHOCTHOrO nuua, Nnbo [OSKHOCTb
COOTBETCTBYIOLLIEro NnLa, a Takke CBoM haMmunuio, UMsi, OTYECTBO (MOCreaHee - Npy Hanu4Mm), NOYTOBLIN agpec,
Mo KOTOPOMY [AOMKHbl ObITb HanpaBneHbl OTBET, yBeOOMIIeHWe O nepeagpecauun obpalleHus, usnaraeT CyTb
npegnoXxeHua, 3aaBneHna nnm )KaJ'IO6bI, CTaBuUT NMNUYHYIO NoANUCb U AaTy.

2. B cny4ae H606X0,EI,I/IMOCTI/I B noatTeBepXageHne CBOUX OOBOAOB rpaxaaHuH npunaraet K nucbMeHHOMY
ob6palLeHnNto JOKYMEHThI U MaTepuarbsl TMbO NX KONuK.

3. OObGpalyeHne, nocTynuBliee B rOCYOAPCTBEHHbIA OpraH, OpraH MECTHOMO CaMoynpaBlieHUs WUNu
OOIMKHOCTHOMY nuuy B ¢hopMe SMeKTPOHHOro JOKYMEHTA, NMOAMNEXWUT PacCMOTPEHUIO B NOPsiAKe, YCTAHOBIEHHOM
HacToswmm ®PenepanbHbiM 3akoHOM. B obpalieHnn rpaxgaHuH B 06s3aTeNbHOM MOpsSAKe yKkasbiBaeT CBOU
damunmio, umsl, oT4ecTBO (MOCrNefHee - MpU HanuMuuu), agpec SNEeKTPOHHOM MOYThl, ECNIN OTBET AOIMKEH ObiThb
HanpaBlieH B (hopMe SNEKTPOHHOrO LOKYMEHTa, M MOYTOBLI afpec, ecnv OTBET JOoSkeH ObiTb HanpaBreH B
nMcbmMeHHON popme. [paxgaHuH BnpaBe MPUNOKUTL K Takomy obpalleHutio Heobxoaumble LOOKYMEHTbl U
mMatepuanbl B 9NEKTPOHHOM dopMe nmbo HanpaBuTb yKasaHHble OOKYMEHTbl M MaTepuansl UM MX KOMMu B
nNMCbMEHHOM cbopme.

(vactb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTbsa 8. HanpaBneHue n permctpaumnsa nucbMeHHOro obpatlueHns

1. MpaxgaHuH HanpaBnsieT NUCbMeHHoe obpallleHue HenocpeacTBEHHO B TOT rOCY4apCTBEHHbIA OpraH,
opraH MeCTHOro camoynpaBfeHust UM TOMY AOMMKHOCTHOMY vy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelueHue
nocTaBMeHHbIX B 06palleHn BOonpocos.

2. MNucbmeHHoOe obpalleHre nognexut obasaTenbHOW perncTpaumm B TeyeHue Tpex AHEeW C MOMEHTa
NOCTYNNEHNS B roCyAapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpasneHus U JOMMKHOCTHOMY nuuy.

3. NnucbMeHHoe obpalleHune, cogepkallee BONPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WM [OPKHOCTHOro nuua, HanpasBnseTcs B
TeyeHVe ceMu AHeW CO OHA perncTpaunm B COOTBETCTBYIOLLMW OpraH WUnm COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMNETEHLMI0 KOTOPbIX BXOAWT peLleHMEe MOCTaBfIEHHbIX B 0OOpalleHnM BOMPOCOB, C YBEAOMIIEHVEM
rpaxgaHvHa, HanpaBuBLLero obpalleHune, o nepeagpecaumm obpalleHuns, 3a UCKNIOYEHNEM Cryyasi, YKa3aHHOro B
yactu 4 ctatbn 11 HacToswero ®egepansHOro 3akoHa.

3.1. TucemeHHoe obpaleHne, cogepxawee wHdoOpMauMio O dakTax BO3MOXHbLIX HapyLleHun
3akoHofartenbcTBa Poccunckon depepaumm B chepe mMurpaumv, HanpaenseTcs B Te4YeHue NSTu OHeW CO AOHSA
perncTpaumm B TeppuTopuarbHbii opraH defepanbHOro opraHa UCMONHUTENbHOW BNACTW, OCYLLECTBSIOLENO
npaBonpuMeHnTenbHble OYHKLUN, PYHKLUN NO KOHTPOMO, HaA30py M OKa3aHWUI0 rocyaAapCTBEHHbIX ycrnyr B cdepe
MUrpauumn, M BbICLUEMY [JOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®Pepepauum (pykOBOAWUTENIO BbICLLETO
MCMONMHUTENBHOrO OpraHa rocygapCcTBeHHOW Bnactm cybobekta Poccuiickon ®egepauun) ¢ yBeooMITEHUEM
rpaxkgaHvHa, HanpaBuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a MUCKIIOYEHWEM Ccryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacToswero ®eaepanbHOro 3akoHa.

(vyacTtb 3.1 BBegeHa denepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyvae, ecnu peLleHne NocTaBneHHbIX B MMCbMEHHOM o6pallieHM BONMPOCOB OTHOCUTCS K KOMMNETEHLUN
HECKOMbKUX rOCY4apCTBEHHbLIX OPraHoB, OPraHOB MECTHOrO CaMOyMpaBfieHWUs WNW OOMMKHOCTHBIX NWL, KOMus
obpalleHns B TeYeHne cemm AHen CO AHSA perucTpauuv HanpasnseTcs B COOTBETCTBYHOLLME roCyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO CaMoyrnpaBfieHNs NN COOTBETCTBYIOLMM AOIMKHOCTHBIM NnLaM.

5. locynapCTBeHHbIN opraH, opraH MeCcTHOro caMoynpasrieHUss UK JOSMKHOCTHOE NULO MPU HanpaBneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEeHWE B OPYrov rocyAapCTBEHHbIN OpraH, opraH MECTHOro caMmoynpaBrneHus
NN MHOMY AOSHKHOCTHOMY NULY MOXET B Cryyae HeobGXOAMMOCTWU 3anpalunBaTb B YKasaHHbIX OpraHax umum y
OOMKHOCTHOrO Nnuua AOKYMEHTbI U MaTepuarnsl 0 pesynbTaTtax pacCMOTPEHUSA MMCbMEHHOMO O6paLLeHus.

6. 3anpelwiaeTca HanpaBnATb Xanoby Ha paccMOTpeHMe B roCy4apCTBEHHbIN OpraH, opraH MEeCTHOro
camoynpasrneHns unn JomKHOCTHOMY NuLy, pelleHne unu genctene (besgencreme) KoTopbix obxanyeTcs.

7. B cnyvae, ecnm B COOTBETCTBMM C 3anpeToM, MNpPeayCMOTPEHHbIM YacTbito 6 HacToswew cTaTby,
HEBO3MOXHO HanpaBfeHve anobbl Ha paccMOTpeHMe B TOCYAapCTBEHHbI OpraH, opraH MeCTHOro
camoyrnpaBneHus Wnu AOMKHOCTHOMY Iuuy, B KOMMETEHLMIO KOTOPbIX BXOAUT pPeLUeHWe MOCTaBfIeHHbIX B
obpalueHnn BoOMpocoB, xanoba BO3BpallaeTcs rpaxgaHWHy C pasbsAcHeHWem ero npasa obxanoBaTb
COOTBETCTBYHOLLME peLleHne nnmn gencteme (besgencTene) B ycTaHOBNEHHOM Nopsake B CyA.

CraTbsa 9. Ob6a3aTenbHOCTb NPUHATUSA 0BpaLLEHUS K paCCMOTPEHMIO

1. OG6palleHue, nOCTynuBLUEE B rOCYOAPCTBEHHbIN OpraH, opraH MEeCTHOro CaMOYMNpaBfieHUs WUmu
AOIMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMNETEHLMEN, MOANEXUT 0653aTENbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxoguMMocTu paccmaTpuBalolimne obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHUs UMW JOMMKHOCTHOE NNLL0 MOXET 06ecneymTb ero pacCMOTPEHNE C BblIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHue obpalleHus

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO caMoynpaBIieHNst NN AOSMKHOCTHOE NULLO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME ObpalleHusi, B cry4vae
HeobXoOUMOCTU - C y4acTUEM rpaxgaHuHa, HanpasuBLUEro obpalleHune;

2) 3anpawuBaeT, B TOM 4uCNe B 3MEKTPOHHOM dhopme, Heobxoaumble OMsi pacCMOTPEHUst obpalleHus
OOKYMEHTbI M MaTtepuarnbl B APYrMX rocyagapCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMOYMpPaBfiEHNS U Y WUHbIX
OOJPKHOCTHBIX UL, 3@ UCKITIOYEHMEM CyO0B, OPraHoB A03HaHMSA U OpraHOB NpPeABapUTENbHOIO CNeAcTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpuUHUMaEeT Mepbl, HamnpaBlieHHble Ha BOCCTAHOBIIEHME WU 3alUTYy HapyLEHHbIX MNpaB, cBobond u
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKMYEHUEM
cny4yaes, ykasaHHbIX B cTaTbe 11 HacTosLero PenepanbHOro 3akoHa;

5) yBegomMnseT rpaxaaHvHa o HanpasneHun ero obpalleHus Ha pacCMOTpPEeHue B ApYrov rocyaapCTBEHHbIN
opraH, opraH MECTHOIro camoyrpaBfieHUs1 UMM MHOMY JOJPKHOCTHOMY NULLY B COOTBETCTBUN C UX KOMMETEHLNEN.

2. [ocypapCcTBEHHbIA OpraH, opraH MECTHOrO CamoyrnpaBfieHUs MU AOMKHOCTHOE NULLO MO HanpaBrieHHOMY
B YCTaHOBIIEHHOM MOPSIAKE 3anpocy rOCy4apCTBEHHOrO OpraHa, OpraHa MECTHOrO CaMoynpaBfeHust WUnu
OOJPKHOCTHOrO Nmua, paccMmartpuBarolmx obpalleHne, obs3aHbl B TeveHne 15 aHel npeaocTaBnsiTb AOKYMEHThI U
MaTepuanbl, HeobXxoaumble ONS pacCMOTpPeHust obpalleHusl, 3a UCKIoYEeHMeM OOKYMEHTOB W MaTepuarnos, B
KOTOpbIX cogepXaTcs CBEAEHMs, COCTaBMsSOLWME TFOCYOapCTBEHHYIO WM UHYHO OXpaHseMylo deaepanbHbIM
3aKOHOM TaliHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CObbI NOPSA0K NpefoCTaBeHUs.

3. OTBeT Ha obpalleHre noanucbIBaeTca PyKoBOAUTENEM rOCySapCTBEHHOrO opraHa unvM opraHa MecTHOro
camMoynpaeBreHnsi, JOSMKHOCTHbLIM NULIOM fIMGO0 YNONIHOMOYEHHBIM Ha TO SIULOM.

4. OTBeT Ha obpalleHne, NOCTynmBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camMoyrnpaBfieHns nnm
OOJDKHOCTHOMY Nuuy B hOpPME 3MNEKTPOHHOrO JOKYMEHTa, HanpaBnsieTcs B (oOpMe 3MEeKTPOHHOro AOKYMEHTa Mo
afgpecy 9MeKTPOHHOW MOYThl, YKa3aHHOMY B obOpalleHuu, unm B NUCbMEHHOW ¢hopme MO NoYTOBOMY ajpecy,
yKkasaHHOMY B obpalleHum.

(4acTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopsigok paccMoTpeHust oTaeNbHbIX obpalleHnin

1. B cny4vyae, ecim B MNUCbMEHHOM 06pau.|,eva| He YKa3aHbl (*)aMVIJ'IMH rpaxxgaHmHa, HanpasBuBLLUETO
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obpalleHvne, unu MoYTOBbIN agpec, MO KOTOPOMY OOSPKEH ObITb HanpaeneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnu B ykasaHHOM obpaleHuM cogepxatcd cBegeHus O MOoAroTaBrMBaeMOM, COBEPLUAEMOM WM
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKU, a TakKke O Iuvue, ero noaroTaBnvMBaloLweM, COBEpLUaloWEM Wunu
COBepLUMBLLEM, OOpalleHne MoANeXWUT HanpaBleHWio B TOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KoMneTeHumen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOpoM obxanyeTca cyaebHoe pelueHue, B TeYEeHUe CeMU OHEN CO AHS perncrpauum
BO3BpaLlaeTCcsa rpaxaaHuHy, HanpaBuBlieMy obpalleHue, C pasbsCHeHMeM nopsaka o6anoBaHusi AaHHOro
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocygapCcTBEHHbIN OpraH, opraH MEeCTHOro CaMOyMnpaBfeHUst UM OOSMKHOCTHOE NULO MpU MOSTyYeHun
NMUCbMEHHOro OOpallleHusl, B KOTOPOM COAepXaTcs HeLeH3ypHble NMbo ockopbuTenbHble BbipaXXeHWs!, Yrpo3bl
XWN3HW, 340POBbLI0 M MMYLLECTBY AOMMKHOCTHOINO Nnua, a Takke YrIeHOB ero cembM, BMpaBe OoCTaBUTb obpalleHue
6e3 oTBeTa MO CyLLECTBY NOCTaBMNEHHbIX B HEM BOMPOCOB U COOBOLLMTL rpaXaaHuHy, HanpaesmeLlemy obpalleHure, o
HeAoNyCTMMOCTU 3M10ynoTpebneHns npasom.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noadaeTcs NpPOYTEHUO, OTBET Ha obpalleHune He
[aeTcsi U OHO He NOAJNIEXMUT HanpaBlEeHU0 Ha pPacCMOTPeHWe B FOCY4APCTBEHHbIN OpraH, opraH MEeCTHOro
camoynpaBfieHUs U JOMKHOCTHOMY LY B COOTBETCTBMM C UX KOMMETEHUMEN, O YEM B TEYEHNE CEMMU OHEW CO
OHA pernctpauum obpalleHns coobliaeTcs rpaxgaHuHy, HanpasuBlUeMYy obpalleHue, ecnu ero ammnus u
MOYTOBbLIV aApec NoAAATCS NPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cny4yae, ecnm B NUCbMEHHOM obpalleHun rpaxgaHvHa COOEpPXWUTCS BOMPOC, Ha KOTOPbIA eMy
HeO[HOKpPaTHO [aBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnsiemMbiMy obpalleHuamu, u
npu 3TOM B OOpalleHnn He NPUBOOATCHA HOBble AOBOALI MM OOCTOSATENBLCTBA, PYKOBOAUTENb rOCyAapCTBEHHOMO
opraHa unu opraHa MecTHOro CamoyrnpaBreHus, AOMKHOCTHOE NMUo NMBo yNnorTHOMOYEHHOE Ha TO NMUO Brpase
NPUHATL pelleHne 0 6e30CHOBATENbLHOCTM O4YepefHOro obpalleHns 1 NpekpaLleHMn NepPenmncki ¢ rpaxagaHnHoM
Nno [aHHOMY BOMPOCY MNPW YCMOBMM, 4YTO YyKasaHHoe obpalleHMe W paHee HanpaeBnsieMble obpalleHus
HanpaBnsAnUCb B OMH M TOT € rOCY4AapPCTBEHHBIN OpraH, opraH MEeCTHOro camoynpaBfieHUs] UK OQHOMY U TOMY
e OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeOOMMSeTCs rpaxaaHuH, HanpasusLni obpalleHune.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT no cywecTBy NocTaBneHHOro B obpalleHun BOMpoca He MOXeT ObiTb AaH 6e3
pasrnalieHnsi CBEAEHWUN, COCTaBMSIOWMNX FOCYOapCTBEHHYIO WM WMHYK OXxpaHsemylo denepanbHbiM 3aKOHOM
TanHy, rpaxgaHuHy, HanpaBuBLUeMYy oOOpalleHue, coobliaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLIeCTBY
NOCTaBIIEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTMMOCTbLIO pasrnalleHuns ykazaHHbIX CBeAEHWA.

7. B cnyyae, ecnv npyymHbl, N0 KOTOPbIM OTBET MO CYLLECTBY NOCTaBIEHHbIX B 0OpaLleHMn BONPOCOB HE MOT
ObiTb OaH, B nocnegywweM ObinuM  ycTpaHeHbl, rpaXaaHWH BrnpaBe BHOBb HamnpaBuTb oObOpalleHve B
COOTBETCTBYIOLLMIA rOCYQapPCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBMeHUss WM COOTBETCTBYHOLLEMY
OOIDKHOCTHOMY nmuy.

Ctatbs 12. Cpoku pacCMOTPEHUS MMCbMEHHOIO 0GpalLeHust

1. NnucbmeHHoe obpalueHne, NOCTynuBLLEE B rOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro camoyrnpasrieHus
WM JOIMKHOCTHOMY NuLy B COOTBETCTBMM C UX KOMMeTeHumen, paccmatpuBaetcs B TeyeHne 30 AHen co AHA
perncTpaumm NMCbMEHHOro 06paLLeHnsi, 3a UCKIIYEeHeM Cnyyas, yKasaHHoro B 4actu 1.1 HacTosLwen cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICWIEMY [AOIMKHOCTHOMY nuuy cybbekta Poccunckon
degepaumn (pykoBoguTEno BbICLLIErO UCMOMHMUTENBHOMO OpraHa rocygapCTBeHHON Bnactu cybbekta Poccuiickon
depnepauuun) n cogepxailee uHgopmaumo 0 hakTax BO3MOXHbIX HApPYLLIEHUN 3akoHoaaTenbcTBa Poccuiickon
®enepaummn B cdepe murpauumn, paccmaTtpusaetcs B TeveHne 20 gHen CO AHA permctpauuy NMCbMEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa ®enepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcKnMiounTenbHbIX Cryyasx, a Takke B Cnyvae HanpaBneHus 3anpoca, NpeayCMOTPEHHOro YacTtbio 2
ctatbm 10 HacToswero ®egepanbHOro 3akoHa, PyKOBOAUTENb rOCYAapCTBEHHOrO OpraHa WnmM opraHa MeCTHOro
camoynpaBneHus, JOMKHOCTHOE NNLO NGO YNONIHOMOYEHHOE Ha TO NMLUO BrpaBe NpoASiuTb CPOK pacCMOTPeHus
obpalueHns He Gonee yem Ha 30 AHel, yBeOOMMB O MNPOASIEHMM CpPOKa €ro PacCMOTPEHUs rpaKaaHuHa,
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HanpaBuBLLEero obpatyeHue.
Cratba 13. JIyHbIV Nnpuem rpaxanaH

1. JInyHbIA Npuem rpaxaaH B rocyfapCTBEHHbLIX OpraHax, opraHax MecTHOro camoyrnpasfeHus NpoBoAUTCA
UX PYKOBOAUTEMNSIMU U YMOMHOMOYEHHbIMW Ha TO nuuamu. WHdopmaumss o mecTe npuema, a Takke 06
YCTaHOBMEHHbIX A5 NPUemMa OHAX U Yacax JOBOAUTCH A0 CBEAEHUS rpaXKaaH.

2. Mpun NUYHOM Npueme rpaxxaaHvH NpeabsaBnsieT LOKYMEHT, YAOCTOBEPSIOLWMIA €ro IMYHOCTb.

3. CogepxaHne yCcTHOro obpalleHnsi 3aHOCUTCA B KAapTOUKY NIMYHOrO npuema rpaxaaHuHa. B cnydvae, ecnm
N3NOXeHHble B YCTHOM obpalleHnn daktbl M 0BCTOATENbCTBA HABMSKTCSA OYEBMAHBIMM U He TpebytoT
OONOSNHUTENBbHON MPOBEPKM, OTBET Ha obpalleHue ¢ cornacusi rpaxgaHmHa MoXeT ObiTb OaH YCTHO B Xode
NNYHOrO MpuemMa, O YeM AefaeTcsi 3anMCb B KapTO4yke JIMYHOrO npuema rpaxgaHuHa. B ocTanbHbIX crny4vasx
AaeTcs MMCbMEHHbIV OTBET MO CYLIECTBY NOCTaBfIEHHbLIX B 0OpalLleH BONPOCOB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOAE NIMYHOMo npuema, noanexuT permctpaumm n paccCMOTPEHUIO B
nopsiake, ycTtaHoBNEeHHOM HacToswmM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalieHun cogepkatcsa BOMPOCHI, PeLleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
OaHHbBIX FOCYOapCTBEHHOrO opraHa, opraHa MEeCTHOrO CaMOynpaBfieHUs UMW OOSDKHOCTHOMO nuvua, rpaxgaHuvHy
JaeTca pasbsiCHEHMe, Kyaa 1 B KAKOM nopsigke emy criegyeT obpatutbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AafibHENLIEM pacCMOTPEHUN 0bpaLleHus,
ecnv emy paHee Obln AaH OTBET MO CYLLECTBY MOCTaBIEHHbIX B 0OpaLleHnn BONpPOCoB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccmMoTpeHns obpalleHui

Focyp,apCTBeHHble OpraHbl, OopraHbl MeCTHOro camoynpasiieHnda U AOOJKHOCTHbIE JNnunua OCYLeCTBIAKT B
npepenax CBOEWN KOMNeTeHLun KOHTPOJIb 3a cobntogeHnem nopagka paccMoTpeHus 06an.l,eHVIIZ, aHann3npyroT
cogepKaHne nocTtynarowmx o6pau.|,eH|/|l7|, NPMHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABINEHUIO U YCTPaHEHUIo
NPUYnH HapyweHna npas, €cB00OA 1 3aKOHHbIX MHTEpPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTosero PegepanbHOro 3akoHa

Jlnua, BMHOBHble B HapyweHuuM HacTosiwero degepanbHOr0O 3aKoOHa, HeCyT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3akoHoAaTenbcTBOM Poccuiickon degepaumm.

CrtaTbsa 16. Bo3amelleHne MpUYMHEHHbIX YObITKOB U B3biCKaHME MOHECEHHbLIX PacXOA4oB MpU PacCMOTPEeHUn
obpalueHnin

1. NpaxpaHvH nmeeT NpaBoO Ha BO3MeLleHUe YObITKOB U KOMMEHCALUUI0 MOparnbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM fencteuem (6esgencrenem) rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro camMoOynpaBfieHus wunm
OOJPKHOCTHOTO NuLa Npy paccMoTpeHnn obpalleHus, No peLleHnto cyaa.

2. B cny4ae, ecnu rpaxgaHuH ykasarn B obpalleHny 3aBeoMO JIOXHble CBEAEHUS, PpacXofbl, MOHECEHHbIE B
CBSI3M C paccMOTpeHMeM oOpalleHuss rocygapCTBEHHbIM OpraHoM, OpPraHoOM MECTHOro CamoynpaBrneHus unm
OOIMKHOCTHBIM NMLLIOM, MOTYT ObITb B3bICKaHbl C JAHHOIO rpaXgaHrHa No peLleHnto cyaa.

Cratba 17. TllpusHaHue He [OencTByOWMMKM Ha Tepputopumn Poccuiickorn ®Pepepauumn OTAENbHbIX
HopMaTUBHbIX NpaBoBbix akToB Cotoza CCP

Mpu3HaTb HEe OencTBYOLWNMM Ha TeppuTopumn Poccuinckon deaepaumm:

1) Ykas [lpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTpeHUs NpeanoXeHn, 3aseneHni n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoro
CoBeta CCCP "O nopsgke paccMoTpeHusi NPeAnoXeHUin, 3asaBrneHun n xanob rpaxagaH” (Begomoctn BepxoBHoOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeceHUN nameHeHui
n pononHeHun B Yka3 [pesngmyma BepxoBHoro Coseta CCCP "O nopsgke pacCcMOTPeHWUs npeanoxeHumn,
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3asBneHnn u xanob rpaxagaH" (Begomoctu BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasoe [lMpesvanyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3aMeHeHun 1 OOMONHEHUI B HEKOTOpbIe 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, cTt. 540) B 4actu, Kacatowlelncss yTBepxaeHust Ykasa [pesvanyma
BepxosHoro Coseta CCCP "O BHeceHun nameHeHu u gononHeHun B Ykas lpesungmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMoOTpeHus npeanoXeHun, 3asBneHun 1 xanob rpaxgan”;

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHwun
pononHenmn B Yka3 [pesungmyma BepxosHoro CoBeta CCCP "O nopsigke paccMoTpeHusi npeanoXeHun,
3asBneHni u xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnguyma BepxoBHoro
Coseta CCCP 0 BHeCEHUN U3MEHEHWI 1 OOMNONHEHWU B 3akoHoaaTenbHble akTbl CCCP" (BegomocTtu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B YacTu, kacatoLlencsa yTeepxaeHns Ykasa lNpesnanyma BepxoHoro CoseTa
CCCP "O BHeceHun pononHeHuii B Ykas lNpe3angnyma BepxoBHoro Coeeta CCCP "O nopsiake paccMoOTpeHus
NpeanoXxeHun, 3aseneHnn n xanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactosiwero degepanbHOro 3akoHa

HacTtosawun ®egepanbHbin 3aKkOH BCTyNaeT B cuny no uctedeHmun 180 gHen nocne gHA ero opuumnansHoro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon ®egepauun
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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