POCCUIACKAS ®EAEPALIMA
3AKOH
O 3ALUNTE NPAB NOTPEBUTEJIEN

(B pean. ®epepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-03, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, oT 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT 03.06.2009 N 121-03, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03)

HacToawmin 3aKoH peryimpyeT OTHOLWIEHUS, BO3HUKAOLWMe Mexay noTpebutensiMm u U3roToBUTENSIMU, UCNONHUTENSMN,
uMnopTepamMn, npogasuaMM nMpu npojaxe ToBapoB (BbiMONHeHUM paboT, okKasaHWu YycCnyr), ycTaHaBAvBaeT Mpasa
noTpebutenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexawero kadectsa v 6e30nmacHbiX ANS XWU3HWU, 340POBbS,
MMyLlecTsa noTtpebutenert M oKpyXalolwen cpeabl, nosyyvyeHne wuHdopMmaumm o ToBapax (paboTtax, ycnyrax) u 06 wux
nsrotosuTenax (MCNoaHUTENsX, NpogasBuax), MPOCBELleHMe, roCyAapCTBEHHYI0 WM O6LeCTBEHHYIO 3aluTy MX WHTEpecoB, a
TaKkxe onpeaensieT MexXaHu3M peanvsauum 3TUx nNpas.

(B pea. ®epepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbI€ MOHATUS, UCMONb3yeMble B HAaCTOSILLEM 3aKoHe:

notpebutens - rpaxaaHwH, MMeKLWMNn HaMepeHue 3akasaTb Mau npumobpectn nNMbo 3akasbiBaloWUn, nNpuobpeTatomin
WM ucnonb3ylowmii ToBapbl (paboTbl, YCAyrnM) MUCKAUYUTENbHO ANS JINYHbIX, CEMEWHbIX, AOMALHUX U WMHbIX HYXZA, He
CBSI3aHHbIX C OCYLLEeCTB/IeHNEM NpeanpuHUMaTeNbCKON AesTeNbHOCTH;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHuM3auus He3aBMCUMO OT ee OpraHu3auMOHHO-NMPaBoOBON (OPMbl, @ TakXe WHAWBWUAYaNbHbIN
npeanpuHuUMaTenb, NPON3BOAsLLME TOBApPbI AN peanv3aumm notpebutenam;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCNONHUTENb - OpraHuMsaumMsi He3aBUCMMO OT €ee OpraHW3auuoHHO-NPaBOBON GOPMbl, @ TakXe WHAMBUAYasbHbIN
npeanpuHMUMaTenb, BbiNoNHsaOWMe paboTbl MM OKasbiBalowWwMme ycnyrm notpebutensm no Bo3Me3gHOMY AOTOBOPY;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npojasey - OpraHuMsaumMsl He3aBMCMMO OT ee OpraHM3auMoHHO-NMPaBOBOM (OPMbl, a TakKXe WHAUBUAYaNbHbIN
npeanpuHUMaTenb, peannsyolme ToBapbl NOTPebUTeNsiM Mo AOroBOpY KyNanM-Npoaaxu;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpatun cuny. - deaepanbHblii 3akoH 0T 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) mnm obsisaTenbHbiM TpeboBaHUSM,
npeayCcMOTPEHHbIM 3aKOHOM NIM60 B yCTAHOB/IEHHOM UM MOPSIAKE, UKW YCNOBUSAM AoroBopa (Mpu ux oTCYTCTBUW UM HEMOJTHOTE
YCNoBuil 06bIYHO MpeabsBseMbiM TpeboBaHUAM), UKW LensM, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga 06bl4HO
WCMONb3yeTcs, WAN UensaM, O KOTOpbiIX npoaasel (MCMonNHMTENb) Obl1 MOCTaBNeH B W3BECTHOCTb noTpebutenem npwm
3aKo4eHnn goroesopa, unu obpasuy 1 (MamM) onucaHuio Npy npoaaxe Toapa no obpasuy v (M) No oNUCaHuIo;

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeaocTaTok ToBapa (paboTbl, yCiyrn) - HeyCcTpaHUMbIA HEAOCTAaTOK UM HeAOoCTaToOK, KOTOPbIA He MOXeT
6bITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXoAo0B WM 3aTpaT BPEMEHU, WK BbISIBNSETCS HEOAHOKPATHO, UM NPOSBNSETCS BHOBb
Moc/ne ero yCTpaHeHus, Wi Apyrve nofobHble HeaoCTaTKu;

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrmn) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) Ans XU3HU, 340POBbS, MMYyLLECTBa
noTpebuTens n okpyxarLen cpelbl Npy 06blYHbIX YCIOBUSX €r0 UCMOSIb30BaHUS, XpaHeHUs, TPAaHCMOPTUPOBKN U yTUAM3aUuUK,
a Takxe 6e30nacHOCTb Npouecca BbiMosIHEHUS paboTbl (OKa3aHWs ycnyrmu);

yNnosHOMOYEHHass M3roToBuTenem (MpoAaBuUOM) OpraHusaumMst WM YMNOSIHOMOYEHHbIN UK3roToBuTenem (nNpoaasLOM)
MHAMBUAYANbHbIA npeanpuHuMaTtens (Aanee - YMOHOMOYEHHas OpraHusaumMss WAM YNOJIHOMOYEHHbIM WHAWBWUAYaNbHbIN
npeanpuHUMaTenb) - OpraHuM3auus, OCYLUEeCTBAAWAn OnpeaeNeHHY0 AesTeNbHOCTb, WM OpraHu3auus, Cco3haHHas Ha
Tepputopumn Poccuiickon ®epepaunm nsrotosuteneM (NpoaasBLOM), B TOM YMC/le MHOCTPaHHbIM U3rotoBuTeneM (MHOCTPaHHbIM
npoAaBLOM), BbINOHALOWME oOnpeaeneHHble @GYHKUMM Ha OCHOBaHMM A0rosBopa C M3rotoBuTenem (npogasuoM) U
YMO/IHOMOYEHHbIE MM Ha NpUHSATUE W yaoBneTBopeHuve TpeboBaHuin noTpebuTenei B OTHOWEHWM TOBapa HeHaanexawlero
KayectBa, nMb0 WHAMBMAYanbHbIN NpeanpuHUMaTeNnb, 3aperucTpupoBaHHbI Ha Tepputopumn Poccuinckon ®degepaunn,
BbIMOIHAIOLWNI onpeaeneHHble PyHKLUMN Ha OCHOBaHWKW AOroBopa C u3rotoputenem (NpoaasLOM), B TOM YMc/e C MHOCTPaHHbIM
n3rotosuteneMm (MHOCTPaHHbLIM MPOAABLOM), W YMNOJNHOMOYEHHbI MM Ha TMpUHATME W YyAOBNEeTBOpeHue TpeboBaHui
notpebuTtenen B OTHOLWEHMM TOBapa HeHaa exallero Ka4yecrea;

(ab3au BeBeaneH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

UMMopTep - OpraHn3aums He3aBUCMMO OT OpraHmM3auMoHHO-NPaBoBOW HOPMbl UV MHAMBUAYANbHBIN NpeanpuHUMaTenb,
OCyLLecTBASAOLWME UMNOPT TOBapa A/ ero nocneayowen peanmsaumm Ha Tepputopun Poccminckon degepaumn.

(ab3au BBeaeH denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Mnasa I. OBLWME NOJIOXEHUSA
Cratbsa 1. MNpaBoBoe perynmMpoBaHue OTHOLWEHMWI B 06/1aCTK 3aliMThl NpaB noTpebutenei

1. OTHoweHMs B o6nacTu 3awmThbl NpaB noTpebutenei perynupytoTca MpaxaaHCKuUM kogekcoM Poccuiickon deaepaumm,




HacTosAWMM 3aKoHOM, ApyruMn desepanbHbIMM 3akoHaMK (4anee - 3aKOoHbl) U NPUHMMAEMbIMU B COOTBETCTBUWU C HUMU UHBIMU
HOpMaTMBHbIMM NPaBOBbIMM akTamMu Poccuitckon deaepauuu.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaeutenbctBo Poccuiicko ®epepauun He BrnpaBe nopyyaTb denepanbHbiM OpraHaM WCMOMHWUTENbHOW BRacTy
NPUHMMAaTb aKTbl, COAepXallne HOpPMbI O 3alumMTe npae noTpebuTenei.

MpaButenbcTBo Poccuiickoin desepaumm BNpaBe usgasaTb Ans noTpebutens u npoaasua (M3roToBUTENS, UCMONHUTENS,
YMOMHOMOYEHHON OpraHusauMm WM  YNOHOMOYEHHOr0 WHAWBUAYaNbHOrO MpeanpuHMMaTens, wuMnoprtepa) npasuna,
obsizaTenibHble NpW  3aKYEHUUM U UCMOSMHEHUM NY6AUYHBIX A0roBOPOB  (AOFOBOPOB  PO3HMYHOM  KYNAU-NPoOAaxu,
3HeprocHabxeHusl, LOroBopoB O BbINOSHEHUN PaboT 1 06 okasaHuu ycnyr).

(ab3au BBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)
A63ay yTpatun cuny c 1 aerycra 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTtbsl 2. MexayHapoaHble AoroBopbl Poccuinckon ®egepaunn

Ecnu mMexayHapoaHbIM A0roBopoM Poccuiickon depepaumm ycTaHOBEHbl MHbIE NpaBuia O 3awuTe npae notpebutenen,
4yeM Te, KOTopble MpeAyCMOTPEHbl HAaCTOSILLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuia MeXAyHapoAHOro 4orosopa.

CraTtbsa 3. [paBo NoTpebuTenen Ha NpocBeLlleHne B 061acTu 3alWnTbl NpaB noTpebutenen

MNpaBo noTpebuTeneih Ha npoceelweHWe B obnacTu 3awmTbl NpaB noTpebuTeneit obecneumBaeTcsi NOCPEACTBOM
BK/IIOYEHUS COOTBETCTBYIOLWMX TpeboBaHMI B rocysapcTBeHHble obpa3oBaTesnibHble CTaHAapTbl U obuwieobpasoBaTtenibHble U
npodgeccroHasnbHble NporpaMMbl, a Takxe NOCPeACTBOM OpraHM3aumn CUCTeMbl MHdOpMaumm notpebuTtenein 06 ux npaesax u o
Heob6x0ANMbIX AENCTBUAX MO 3aliMTe 3TUX Mpas.

CraTtbsa 4. KauyectBo ToBapa (paboTbl, ycnyru)

1. Mpoaaseu (ncnonHutenb) obsi3aH nepenaTb noTpebutento ToBap (BbINOAHMUTL paboTy, OkasaTb YCNyry), KayecTtBO
KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpu oTCcyTCTBMM B [OrOBOpe YyC/I0OBUMM O KadecTBe ToBapa (paboTbl, ycnyrun) npogasel (McnonHUTENb) o6s3aH
nepesatb notpebutento ToBap (BbINONHUTL PpaboTy, oOKasaTb YCAyry), COOTBETCTBYWOLWMA 06bIMHO NpeabsBASEMbIM
TpeboBaHUAM M NPUrOAHbLIN ANa uenemn, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCNONb3YEeTCS.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npopaseu (McnonHuTenb) Npu 3akaoveHUn porosopa 6bi1 noctaBneH notpebutenemM B M3BECTHOCTb O
KOHKPETHbIX uUensax npuobpeteHnss ToBapa (BbINONHEHMS paboTbl, OKaslaHus ycnyru), npoaasel, (MCNONHUTENb) 06si3aH
nepepaTb notpeburtento ToBap (BbINONHUTL paboTy, okasaTb YCNyry), NPUroAHbIN AN UCNONb30BaHUSA B COOTBETCTBUM C STUMU
Luenamu.

4. MNpu npogaxe ToBapa no obpasuy u (nMnun) onucaHuio npoaasel ob6s3aH nepepaTb nNoTpebutento ToBap, KOTOPbLINA
COOTBeTCTBYeT 0bpasuy 1 (uan) onmcaHumio.

5. Ecnn 3akoHamMu unm B YCTaHOBMEHHOM UMW MOpsiAKe NpeaycMOTpeHbl obs3aTenbHble TpeboBaHua k ToBapy (pabote,
ycnyre), npopasel (ucnonHuTenb) o6s3aH nepejatb noTpebuTento ToBap (BbiNOAHMTL paboTy, okasaTb YCayry),
COOTBETCTBYIOLWWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. MNpaBa n 0653aHHOCTN M3roToBUTens (MCNONHWUTENs, npojaBua) B 061acTM yCTaHOB/IEHUS CpoKa CnyXb6bl,
cpoka rogHocTtu ToBapa (paboTbl), a TakXXe rapaHTUIMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npeaHasHayeHHbI ANA ANUTENbHONO WMCMOJSb30BaHUSA, U3roToBuTenb (MCNOMHUTENb) Brpase
yCTaHaBnMBaTb CPOK CNAyxbbl - nepuoa, B TeveHMe KOTOpOro M3roToBUTenb (MCMonHUTenb) 06sA3yeTcs obecneuymBaTtb
noTpebuTento BO3MOXHOCTb MCMO/b30BaHUs ToBapa (paboTbl) MO Ha3HaYeHMI0 M HEeCTU OTBETCTBEHHOCTb 3a CyLleCTBEHHble
HeAOoCTaTKM Ha OCHOBAHWM NYHKTa 6 ctatbn 19 1 nyHKTa 6 cTaTtbk 29 HacTosAwero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoButens (McnonHuUTeNb) 06s3aH ycTaHaBnMBaTb CPOK CNyxbbl ToBapa (paboTbl) ANMTENBHOrO MOSb30BaHUS, B
TOM yMcne KOMMAEKTYLWNX nsanenui (aetanemn, y3nos, arperatoB), KOTOpble MO UCTEYEHUW OnpeaeneHHOro nepuvoaa MoryTt
npeacTaBnsATb ONACHOCTb A5 XMU3HWN, 340pOBbs NOTPebUTENS, NPUUMHATDL Bpea ero MMYLLECTBY WM OKpYyXXalollel cpeae.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MUCUMCAATLCA eAMHULAMW BPEMEHU, a TakKXe WHbIMW eAVHULAMWN U3MepeHUus
(knnomeTpamMm, MeTpamMm U MPOYMMU eAMHULAMU U3MEPEHUS UCXOAS M3 (DYHKLMOHaNbHOro HasHadeHus ToBapa (pesysnbTaTta
paboTbl)).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsake ycCTaHOB/IEHUS CPOKOB roAHOCTWM Ha TOBapbl, MEpeyvYnCneHHble B MyHKTE 4YeTBEepTOM CTaTbM 5 paHHOro
[OKYMEHTa, B CBSA3U C TpeboBaHmMsasMn PeaepanbHOro 3akoHa oT 27.12.2002 N 184-03 "O TeXHMYECKOM perynmpoBaHum" cM.
nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKkTbl nuTaHusl, nap@oMepHO-KOCMEeTMYeCcKMe TOoBapbl, MeAMKaMeHTbl, ToBapbl ObITOBOA XUMWUU U UHbIE
noaobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENb) 06a3aH yCTaHaBAMBaTb CPOK FOAHOCTM - Mepuod, MO UCTeYEeHUU
KoToporo ToBap (paboTa) cuMTaeTcs HENPUTroAHbIM A1 UCNOJIb30BaHMS MO Ha3HAYEHUIO.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MMpopaxa ToBapa (BbiNonHeHWe paboTbl) MO WMCTEYEHUM YCTAHOBMIEHHOrO CpOKa rOAHOCTM, a TaKXxe ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIN AOKEH BbITb YCTAHOBMEH CPOK MOAHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLlaeTcs.

(B pen. ®epgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)




6. M3rotoBuTenb (MCMonHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHbLIA CPOK - Mepuoj, B TeyeHue
KOTOpOro B cryyae obHapyxeHus B ToBape (paboTe) HefocTaTKa M3rotoBuTenb (MCMONHUTENL), NPOAABEL, YNOAHOMOYEHHas
opraHmMsauus Uan YMNoJSIHOMOYEHHbIN WUHAWBUAYaNbHbIA NpeanpuHuMaTtens, uMmnopTep 06s3aHbl yAOBNeTBOPUTb TpeboBaHMs
noTpebuTens, yctaHoBAEHHble CTaTbsiMK 18 1 29 HacTosLwWwero 3aKkoHa.

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTenb BnpasBe MNPUHATL 0643aTeNbCTBO B OTHOLUEHMW HEAOCTaTKOB ToBapa, OBHapy>XEHHbIX MO UCTEeYEHWUK
YCTaHOB/IEHHOIO MM rapaHTMIAHOIo Cpoka (A0ononHUTeNbHoe 0653aTenbCTBO).

(ab3au BBeaeH ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CoaepxaHue [OMoNHUTENbHOro obs3aTenbCTBa WM3roTOBUTENS, CPOK AENCTBMS Takoro obssaTenbCcTBa W MNOPSAOK
ocyLecTB/eHna noTpebuTtenem npas No TakoMy 06a3aTenbCTBY ONpenensioTCs N3roTOBUTENEM.
(ab3au BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3)

7. NMpopaasel, Brnpase yCTaHOBUTb Ha TOBap rapaHTUNHbLIA CPOK, €CAIN OH He YCTaHOBJIEH U3rOTOBUTENEM.

MNpoaaBey BrpaBe NpUHATb 0653aTeNbCTBO B OTHOLWEHMUM HEAOCTAaTKOB ToBapa, OOHAapyXeHHbIX MO MUCTeYeHUU
rapaHTUMHOrO CpoKa, YCTaHOBIEHHOMO U3roToBuTenem (AonoSHUTENbHOE 0693aTeNbCTBO).

CoaepxaHue [OMonHUTENbHOro obs3aTenbCcTBa npodaBla, CPOK AEWCTBUMS Takoro obsizaTenbCTBa W NOPSAOK
OCyLLeCcTB/IeHMA noTpebuTenem npas No TakoMy 06a3aTenbLCTBY ONpeaensoTCcs LOroBOPOM Mexay notpebutenem n npoaasLOM.
(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToButens (NpoAaseL,) HeCET OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, obHapyXeHHble B TeYeHne cpoka AeNCTBUs
AONonHUTENbHOro ob6s3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 crtaTbu 18 HacTosiwero 3akoHa, a nocne
OKOHYaHMA CpoKa AeNCTBUSA AOMNONHUTENBHOIO 0653aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.
(n. 8 BBeaeH ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CraTbst 6. O653aHHOCTb M3roTOBUTENS 06€CNeUnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CyXMBaHMs ToBapa

MN3roToBuTenb 065a3aH obecneynTb BO3MOXHOCTb MCMOb30BaHMS TOBapa B TeyeHue ero cpoka cnyxbbl. [Ans aTon uenun
n3rotosutenb obecrneymBaeT PEMOHT U TEXHUYECKOoE 06Cﬂy)KVIBaHVIe TOBapa, a TaKXe BbINYCK W MOCTaBKy B TOProBble U
PEMOHTHblE OpraHmM3auum B HeobXOoAMMbIX ANS PEMOHTa U TeXHUYeckoro obcnyxuBaHus obbeme M acCopTUMeHTe 3amnacHbIX
yacTen B Te4eHUe Cpoka NMpom3BOACTBA TOBapa M Mocne CHATUSA ero C NpoOM3BOACTBA B TeUYeHMe Ccpoka Cﬂy)K6bI TOBapa, a npu
OTCYTCTBUM TaKOro Cpoka B TeyeHue AecsATU NeT CO AHA nepefayun ToBapa notpebuTtento.

CraTtbsa 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb uMmeeT npaBo Ha To, 4TO6bLI ToBap (paboTta, ycnyra) NMpu 06bIYHBIX YCNOBUAX €ro MCnosib30BaHuS,
XpaHeHnsl, TPaHCMOPTUPOBKM M yTunmsaumm 6bin 6e3onaceH AN XU3HW, 340pOBbs NOTPebUTENs, OKpyXawlen cpeabl, a
TakxXe He MNpuYMHAN Bped uMyllecTBy noTpebutens. TpeboBaHus, KoTopble AO/MKHbI obecneumBaTb 6e30nMacHOCTb ToBapa
(paboTbl, ycnyrun) ans XusHu v 340poBbs NOTpebuTens, okpyxawLen cpedpl, a Takxe npeaoTBpalleHne NpuuYnHeHns Bpeda
MMyLLecTBY noTpebutens, aBnsaTca ob6a3aTenbHbIMU M YCTAaHABNMBAKOTCA 3aKOHOM MW B YCTaHOB/IEHHOM UM NMopsakKe.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WN3roTtoButenbs (ucnonHutenb) obsizaH obecneumBaTb 6e3omnacHocTb ToBapa (paboThl) B TeYEHWE YCTaHOBJIEHHOMO
cpoka cnyx6bl unn cpoka rogHocT ToBapa (paboThbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3rotoBuTenb (MCNOMHUTENb) HE YCTaHOBW Ha ToBap
(paboTy) cpok cnyxbbl, oH 06s13aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHuMe AeCsATU NeT Co AHS nepefayu
ToBapa (paboTbl) noTpebuTtento.

Bpen, NpUYMHEHHbIN XXU3HW, 340POBbIO UM UMYLLECTBY NoTpebutens BcneacTene HeobecneyeHns 6e3onacHOCTV ToBapa
(paboTbl), NoANeXUT BO3MELLEHNIO B COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnn ana 6e3omacHOCTU MCMNonb30BaHMsa ToBapa (paboTbl, yCcnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKM U yTUAM3aumm
HeobxoauMo cobntoaaTb chneumanbHble npaBuna (Aanee - npasuna), M3roToBuTenb (MCNonHWUTENb) o06s3aH yKasaTb 3TU
npaswia B CONMPOBOANTENbHOM AOKYMeHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOWM UM UHbIM CNOCO60M, a
npoaasel, (MCNoNHUTENb) 0683aH AOBECTM 3TM Npasuna A0 CBeAeHus notpeburtens.

Mo Bomnpocy, kKacawuweMycs npuMeHeHus ab3aua 2 nyHkTa 4, cM. nucbMo occtaHaapTta PO ot 22.09.2000 N MK-110-
19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akKOHOM WIW B YCTaHOBJIEHHOM WM MOPsiAKE YCTaHOBMEHbl o06s3aTesbHble
TpeboBaHus, obecneumBawowme ux 6e30NacHOCTb AN XKU3HM, 340pPOBbs  MNOTPebUTENs, OKpyXawlwen cpeabl U
npegoTBpalleHne MpUUYMHEHUsT Bpeda WMyLecTBy noTpebuTens, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAaM nNoANeXuT obs3aTenbHOMY MNOATBEPXAEHUIO B MNOpsiake, NpPeayCMOTPEHHOM 3aKOHOM UM WMHbIMW MpPaBOBbIMU
aKTamu.

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npoaaxa ToBapa (BbiMosiHeHMe paboTbl, oka3aHue ycayru), B TOM 4yucie MMMNOpPTHOro ToBapa (paboThl,
ycnyru), 6e3 unHdopmaumm 06 obszaTenbHOM MNOATBEPXAEHWUM €ro COOTBETCTBUS TpeboBaHMAM, yKasaHHbIM B MyHKTe 1
HacTosILLeln CcTaTbu.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTtaHoBneHo, 4To npu cobntoaeHMn noTpebuteneM yCTaHOBJIEHHbIX MPaBW UCMOMNb30BaHUS, XpaHeHUs WUan
TpaHCNopTUPOBKK ToBapa (paboTbl) OH MPUYUHSAET MU MOXET NPUYUHUTL BPe XU3HW, 340POBbI0 M MMYLLECTBY noTpebutens,
oKpy>aloleln cpeae, U3rotoBuTenb (MCNONHUTENb, NpoAaBel) o6s3aH He3aMeasNTeNbHO MPUOCTAaHOBUTL €ro NMPOU3BOACTBO
(peanusaumio) 40 yCTpaHeHWs MPUYMH Bpeaa, a B He06X0ANMbIX ClyvasiX NPUHATL Mepbl MO U3bATUIO ero 3 o6opoTa U 0T3bIBY
oT noTpebutens (notpeburtenen).

Ecnu npuumHbl Bpeda yCTpaHUTb HEBO3MOXHO, M3rotoBuTenb (MCnonHuTenb) obsizaH CHATb Takon ToBap (paborty,
ycnyry) ¢ npousBoAcTBa. [pv HEBbINONHEHUW W3roTOBUTENEM (MCMONHUTENEM) 3TOW 0653aHHOCTM  YMOMHOMOYEHHbIN
denepanbHbilii OpraH UCMNOIHUTENbLHOM BNAcTU NPUHUMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, yCNyrn) C BHYTPEHHero




pblHKa 1 (MnK) oT noTpebutena unm noTpebutenen B nopsake, yCTaHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.
(B pea. ®epepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYUHEHHbIE MOTpedbuTentd B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat BO3MELLEHUIO
n3rotosuteneM (MCNOMAHUTENEM) B MNONHOM obbeMe.

6. YTpatun cuny. - ®eagepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lpaBo notpebutena Ha uHdopmaumio 06 usrotoButene (McnonHuTene, npoaasue) u o Toeapax (paborax,
ycnyrax)

1. MNoTpebuTtenb BnpaBe notpeboBaTb MpPenoCTaBEHNS HEO6XOAMMOW U AOCTOBEpPHOM MHMOpMauum 06 msrotoBuTene
(ncnonHuTene, npoAasBLe), pexume ero paboTbl U peannsyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHasl B NyHKTe 1 HacToswel ctaTbM MHdOpMaLMs B HarnsAHOW W AOCTYNHOW dopMe A0BOAUTCS A0 CBEAEHUS
noTpebuTenen nNpu 3akJYeHUM 4OrOBOPOB KYMIM-NPOAAXN U AOFOBOPOB O BbINOMHEHUN paboT (OKasaHuMu ycnyr) cnocobamm,
NPUHATBIMWU B OTAENbHbIX Ccdepax 06CNyXMBaHUS NoTpebuTeneit, Ha PyCCKOM si3blke, a AOMOSIHUTENbHO, MO YCMOTPEHMIO
n3rotoBuTens (UCNONHUTENs, NpoAaBua), Ha roCyAapCTBEHHbIX f3blkax CybbekToB Poccuiickor degepaumm U poaHbIX A3blkax
Hapoaos Poccuitckon denepaumu.

Cratbsa 9. Hdopmaums 06 usrotosmtene (McnonHuTene, npoaasLe)

1. M3rotoBuTens (McnonHuTens, npopasel) ob6s3aH AOBeCTM A0 CBeAeHWs noTpebutens pupMeHHOe HavMeHoBaHue
(HaMMeHOBaHWe) CBOeW OpraHu3auuu, MecTo ee HaxoxaeHus (agpec) u pexuMm ee paboTtbl. lNpoagasey (MCNOAHWUTEND)
pa3MellaeT yKa3aHHy MHdOpMaLMIoO Ha BbiBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoBuTenb (UCNONHUTENb, NpoAaBeL) - UHANBUAYANbHbIA NpeanpuHUMaTeNb - AO/KEH NpeaoCcTaBUTb NoTpebuTento
WH@OpPMaLMIO O roCyAapCTBEHHOW perncTpaunn U HamMeHoBaHMM 3aperncTpupoBaBsLLEro ero opraHa.

2. Ecnn  BMA  [eATENbHOCTM, OCYLIECTBASEMbIA  M3roToBuTeNneM  (MCNofHMTEeNneM, npoAasBLOM),  MNOANEXWUT
JINLEH3NPOBAHUIO U (MNN) UCNOSIHUTENb UMEET roCyAapCTBEHHYI0 akkKpeauTauuio, A0 CBeAeHMs noTpebutens AosxHa 6biTb
AosefeHa MH@oOpMauMs 0 BuAe AeSATENbHOCTU U3roToBUTENs (MCNONHUTENs, nNpodasua), HOMepe NUUEeH3un u (Mnn) Homepe
CBMAETeNbCTBa O rOCYAapCTBEHHON aKkKpeaAuTauun, CpoKax AEWCTBUS YKa3aHHbIX JIMLEH3UU U (MN) CBUAETENLCTBA, a TakxXe
nHdopmaums 06 opraHe, BblAaBLUEM yKa3aHHblE JIMLEH3UIO U (MNIN) CBUAETENLCTBO.

(n. 2 B pea. ®egepanbHoOro 3akoHa ot 16.10.2006 N 160-03)

3. WHdopmaums, npeaycMoTpeHHass MyHkTamMm 1 u 2 HacToswer cTaTbM, AO/MKHA 6biTb AoBeAeHa A0 CBeAeHUs
noTpebuTtenern Takxe Npu OCYyLLECTBAIEHUN TOProB/n, H6bITOBOrO M MHbIX BUAOB 06CNyXunBaHUS noTpebutenein BO BpeMeEHHbIX
NoMeLleHnsX, Ha spMapkax, C JIOTKOB W B APYrux Cny4vasx, eCcnv Toprosnsi, 6bITOBOE W WHble BUAbl 06CNYXMBaHUS
noTpebuTenei oCyLLEeCTBASAIOTCA BHE NOCTOSHHONO MEecTa HaxoXAeHus npojasua (MCnonHuTens).

Cratbsa 10. MHdopMaums o ToBapax (paboTtax, ycnyrax)

1. W3rotoBuTenb (McnonHutenb, npoaasel) 06s3aH CBOEBPEMEHHO MpefoCTaBnATb noTpebutento Heobxoanmyo u
[OCTOBEPHYI0 MHGopMaumio o ToBapax (paboTtax, ycnyrax), obecneumBaiollyto BO3MOXHOCTb MX MpaBuibHOro Bbibopa. Mo
OTAEeNbHbIM BMAam ToBapoB (paboT, ycnyr) nepedeHb u cnocobbl AoBeaeHMS MHGOpMaLMKM A0 NOTpebuTensa ycTaHaBAMBalTCS
MpasutenbcTBoM Poccuiickon Gepepaunu.

2. NHdopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3aTenibHOM nopsiake AOJIXKHA CoAepXaTb:

HauMeHOBaHWe TeXHWYEeCKOro perraMeHTa WiM WHoe YCTaHOBJIEHHOE 3akoHoAaTenbCTBOM Poccuiickon depepauuun o
TEXHWYECKOM perynmpoBaHum u cBunaeTenbCcTBylolee 06 06s3aTtesibHOM NOATBEPXAEHUM COOTBETCTBMSA TOBapa 06o3HaueHue;
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLWEHWW MPOAYKTOB MMUTaHUSA
cBefleHMs 0 cocTaBe (B TOM 4Mc/le HaMMeHOBaHWe UCMOIb30BaHHbIX B NMpoLecce M3roTOBMEHUS NPOAYKTOB MUTAHUSA MULLEBbIX
nob6aBok, buonormyeckn akTMBHbIX A06aBOK, MHMOPMauUua O HanMyMM B MNPOAYKTaxX MUTaHUS KOMMOHEHTOB, MOJSYYEHHbIX C
NPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANPULMPOBAHHbBIX OpPraHM3MOB, B Cllydae, ecin CoAepi>KaHWe yKasaHHbIX OpraHuW3MoB B
TakOM KOMMOHEeHTe cocTaBnsieT 6onee AeBATUM [eCATbIX MNpPOUEHTa), NUWEBOW LEeHHOCTM, HasHavyeHun, o6 ycnoBusx
NPUMEHEHUS U XPaHEHWs MNPOAYKTOB MUTaHWs, O cnocobax WM3roToBneHWs roToBbiX 604, Bece (obbeme), AaTe M MecTe
M3roTOB/IEHUS N YNaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWUSl, @ Takxe CBeAeHWs O NPOTUBOMOKAa3aHUAX AN UX NpUMEHeHUs
npu oTAenbHbiXx 3aboneBaHuax. [lepeveHb ToBapoB (paboT, ycnyr), wuHdoOpMauMs O KOTOPbIX JAO/KHA coAepxaTb
NPOTMBOMOKA3aHMa AN UX NPUMEHEeHMs Npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenbcTBoM Poccuiickon
depepaumn;

(B pea. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsax n ycnosus npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4Yucne npu npeaoctaBiieHuu Kpeauta pasMmep
KpeauTa, NOMIHYI0 CyMMYy, noanexallyto Bbinaarte notpebutenem, n rpaduk norawieHns 3ToM CyMMbl;

(B pea. ®epepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

rapaHTUMHbIN CPOK, €C/TN OH YCTaHOB/EH;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnoeus adeKTMBHOro 1 6e€30nacHoro Mcnosib3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 sHepreTmyeckor 3bdEKTUBHOCTM TOBApOB, B OTHOLIEHWW KOTOPbIX TpeboBaHWe O HanMuuum Takoun
nHdopMaumnun onpeneneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3sHeprocbepexeHum n O MOBbIWEHUWN SHEpreTuveckon
3(pPeKTUBHOCTH;

(ab3avu BBeaeH ®epepanbHbIM 3akoHOM 0T 23.11.2009 N 261-93)

CpOK Cny>x6bl nnmM Cpok rogHOCTU ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBMM C HaCTOSILUMM 3aKOHOM, a TakKxe
CBeAeHUSt 0 HeobXoAMMbIX AENCTBUSX MNOTPpebuTens no WUCTeYEeHUM yKasaHHbIX CPOKOB WM BO3MOXHbIX MOCNeACTBUSIX MpuU
HEBbINO/IHEHUM TakKuxX AeNcTBuiA, ecnu ToBapbl (paboTbl) MO UCTEYEHUW yKa3aHHbIX CPOKOB MpeacTaBAsioT OMACHOCTb ANS
XXM3HU, 340POBbS U UMYLLECTBa NOTPEBUTENS MM CTAHOBATCS HEMPUIrOAHbIMU AS1S UCMOJSIb30BaHMS MO Ha3HAYEHUIO;




agpec (MecTo HaxoxaeHwus), PUpMeHHOe HauMeHOBaHWe (HavMMeHoBaHue) M3roToBuTens (MCNONHWUTENs, npoaasua),
YMNOAHOMOYEHHOW OpraHM3aumm nam ynoJHOMOYEHHOIO NHANBMAYaANLHOrO NpeanpuHMMaTens, uMnopTepa;

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio 06 o0b6a3aTtenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOoBapoB (paboT, yCnyr), yKa3aHHbIX B NYHKTe 4 cTaTbu
7 HacTosaWwero 3aKoHa;

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHGpOpMaumMio 0 NpaBuiax NpoAaxKm ToBapos (BbINOMHEHWUS paboT, OKasaHus yCnyr);

yKasaHue Ha KOHKpeTHOe nvuo, KoTopoe 6yaeT BbiNoAHATL paboTy (okasbiBaTb YCAyry), n MHMOpMaUMIO O HEM, ecnn
3TO MMeeT 3HaYeHne, NCXoasa M3 XapakTepa paboTbl (ycnyru);

(ab3au BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

yKasaHue Ha MuCrnonb3oBaHWe (OHOrpamMM Mnpu OKasaHWWM pasBfieKaTeNlbHbIX YCAYr WCNOMHUTENSAMU My3blKanbHbIX
Npou3BeAeHUN.

(ab3au BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-33)

Ecnn npuobpetaembiii notpebutenem toBap 6bin B ynoTpebrieHUM UAM B HEM YCTpaHsIICs HeaocTaTok (HepgocTaTku),
noTpebuTento AomkHa 6bITb NpeaocTaBneHa nHdopMauns o6 3Tom.

3. WHdopmauus, npenycMOTpeHHass MNYHKTOM 2 HacToslWen CcTaTbW, AOBOAMTCA A0 CBeAeHUs noTpebutenen B
TEXHUYECKOM AOKYMeHTauun, npunaraemon K Tosapam (pabortam, ycnyram), Ha 3TUKETKaX, MapKMpOBKOW UM UHbIM CNOCO6oM,
NPUHATBIM ANS OTAENbHbIX BMAOB ToBapos (paboT, ycnyr). WMHdopMmaums o6 obssaTenbHOM NOATBEPXAEHWMM COOTBETCTBUS
TOBapoOB NpeacTaBfsieTcsa B nopsiake u cnocobamm, KOTopble yCTaHOBMEHbl 3aKOHOAATeNbCTBOM Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHun, 1 BKOYaAET B cebs cBedeHMs 0 HOMepe AOKYMeHTa, NOATBEPXAaloLero Takoe CoOOTBETCTBME, O
CpoKe ero AelcTBms U 06 opraHusaumm, ero BblaaBLUEi.

(B pea. ®epepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHUTens)

1. PexuM paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auunii Toproean, 6bITOBOrO M MHbIX BUAOB 06CNYXUBaHUSA
noTpebutenen ycraHaBNIMBaAEeTCA MO pELIEHU0 COOTBETCTBEHHO OpPraHOB MCMOJSIHUTENbHOW BRacTM cybbekToB Poccuiickol
depepaumm 1 opraHoB MECTHOIO CaMOyrnpaBieHus.

2. PexxvMm paboTbl OpraHM3aumii, OCYLLECTBASIIOWNX AesTeNbHOCTb B cdepax TOoproBoro, 6bITOBOrO M MHbIX BWAOB
obcnyxuBaHna notpebutenen n He ykasaHHbIX B MyHKTe 1 HacTosWel CTaTbM, a TakXe MHAMBUAYANbHbIX NpeanpuHMMaTenemn
yCTaHaB/IMBAETCA MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogasua (MCNonHWUTeENs) AOBOAUTCA A0 CBeAeHWs noTpebutenen M A0/KEH COOTBETCTBOBAaTb
YCTaHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roToBuTens (MCNONHUTENS, NpoAaBLA) 3a HeHaanexallyw WHdopMauuilo O ToBape
(paboTe, ycnyre)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMea/IMTeNbHO MOyYMTb MNpU 3aK4eHuM [orosopa
MHpopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npoaaBua (MCNOMHUTENS) BO3MELWEHUs YObITKOB,
NMPUYNHEHHbIX HEODOOCHOBAHHbLIM YK/IOHEHMEM OT 3aKk/Ilo4YeHUs A0roBopa, a €c/in AOroBOp 3aK/l4eH, B PasyMHblA CpPOK
0TKa3aTbCs OT ero UcnosiHeHuns u notpebosaTb BO3BpaTa ynaavyeHHOM 3a ToBap CYMMbl U BO3MeLLEHUS APYTMX YObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpy oTKasze OT UCnNonHeHus AoroBopa noTpebutenb ob6si3aH BO3BpaTUTb ToBap (pe3ynbTaT paboTbl, ycnyru, ecnm 370

BO3MOXHO MO UX XapakTepy) npogasuy (MCMOMHUTENIO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. ®esepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNMpopaasel (MCNoONHUTENDB), HE NPeaA0CTaBMBLLMI NMOKYyNaTesto NoSIHON U AOCTOBEpPHOM MHpopMauum o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NpeAyCMOTPEHHYIO NyHKTaMu 1 - 4 ctatbn 18 nnm nyHKTOM 1 ctatbm 29 HacToswero 3akoHa,
3a HefocCTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCAe ero nepegavn notpebutento BCneacTBue OTCYTCTBUS Y HEro Takown
nHdbopmauunm.

(n. 2 BBepgeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpu NpUYNHEHUM Bpeaa XWU3HU, 340POBbI0 U UMYLLECTBY NOTpebuTens BcneacTBME HENPEAOCTaBEHNS eMY MOJSTHOWN U
[OCTOBEPHOM WMHopMaumum o ToBape (paboTte, ycnyre) noTpebutenb BrnpaBe noTpeboBaTb BO3MELLEHUS TakKoro Bpeda B
nopsiake, NpefyCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4Yuc/ie MOJSIHOMO BO3MEeLeHUS YObITKOB, MPUYMHEHHbIX
NMPUPOAHbIM 06bEKTaAM, HaxoASAWMMCS B COBCTBEHHOCTM (BnageHun) notpebutens.

(n. 3 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. [pwn paccMoTpeHun TpeboBaHWi noTpebutens o BO3MELWEHUU YObITKOB, MNPUYMHEHHbLIX HEAOCTOBEPHOW WM
HeAOoCTAaTOYHO MOMHOM MHpopMaumel o ToBape (paboTe, ycnyre), HeO6X0AMMO UCXOAUTbL M3 NPeanosioXeHnss 06 OTCYTCTBUM Y
noTpebuTtens cneyuanbHbIX MO3HAHUI O CBOMCTBAxX W XapakTepucTukax toBapa (paboTbl, ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb W3rotoBuTens (MUCNONHUTENs, npoAasua, YMNOJIHOMOYEHHON oOpraHu3auum wam
YNOSIHOMOYEHHOI0 MHAMBUAYaNbHOIO NpeanpuHUMaTens, UMNnopTepa) 3a HapyLlleHne npas notpebutenen
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npasB noTpebutenen msarotoButenb (MCNONHUTENb, NMpPoAABeEL, YMOJHOMOYEHHAs OpraHM3aums WUm
YMNO/THOMOYEHHbIN UHANBUAYANbHbIN NMpeanpuHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NMPeAYyCMOTPEHHYK 3aKOHOM WM
LOroBOPOM.

(B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)




2. Ecnu uHoe He yCTaHOBIEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHbIE NOTPpebuTento, noanexaT BO3MELLEHNIO B NOJIHOW CyMMe
CBepX HeyCcTorku (NeHn), yCTaHOBIEHHOM 3aKOHOM WUIM AOrOBOPOM.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTovku (MeHun) u BO3MelleHne y6bITKOB He 0CBO6OXAAlT M3roToBuTens (MCNONHUTENs, NpoaasLa,
YMONHOMOYEHHYO OpraHusaumilo MAM YMNOSHOMOYEHHOr0 WHAMBUAYaNbHOrO npeanpuvHMMaTens, MMnopTepa) OT WUCMOSIHEHWS
BO3/10XKEHHbIX Ha Hero 0b6s3aTenbCTB B HaType nepej notpeburenem.

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

4. WN3rotoBuTenb (MCNONHUTENb, NpoAaBeL, YNOSHOMOYEHHas opraHu3auus WaW YNOSHOMOYEHHbIA WHAWUBUAYaNbHbIN
npeanpuHuUMaTenb, MMnNopTep) ocBoboXAAEeTCS OT OTBETCTBEHHOCTW 3@ HEUCMOSIHEHWE 0653aTenbCTB UM 3@ HeHaasiexallee
ncrnonHeHne 06a3aTenbCTB, eCnNn AOKaXET, YTO HeUCnoaHeHne 0683aTenbCTB UM X HEHaANexallee UCNOoIHEHME NPOU3O0LLI0
BC/IeACTBME HEMNPEOAOIMMON CUIlbl, @ TaKXe MO MHbIM OCHOBAHWAM, NMPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutensa o6 ynnate HeyCTOMKW (NeHW), NpesyCMOTPEHHOW 3aKOHOM WM AOFOBOPOM, noanexat
YAOBNETBOPEHUIO M3roToBUTENneM (MCNosiHUTENeM, npoAaBLOM, YMNOJHOMOYEHHOW OpraHu3aunen Wanm YnoAHOMOYEHHbIM
WHAMBUAYaNbHbIM NpeanpuHUMaTeneMm, UMNopTepoM) B 40O6POBOSIbLHOM NOpsiAKe.

(B pea. ®epepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. Mpn ynosBneTBopeHun cyaom TpeboBaHuii NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C M3roToBUTeNs
(vcnonHuuTens, npojasua, YMNOSHOMOYEHHOW OpraHuvsauMm WKW YMNOJHOMOYEHHOrO MWHAMBUAYaNbHOIO nNpeanpuHUMaTens,
uMnopTtepa) 3a HecobnioaeHne B A06POBONBLHOM MOpsAKe YAOBNETBOpeHMs TpeboBaHui noTtpebutens wTpad B pasmepe
NATbAECSAT MNPOLIEHTOB OT CYMMbI, NPUCY>XXAEHHON CyAOM B MOMb3y notpebutens.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHneM B 3awmTy npas noTpebutens BbICTynalT obwecTBeHHble obbeanHeHus noTpebutenen (ux
accoumaumm, COol3bl) WAM OpraHbl MECTHOrO CaMOyrnpaBfieHusi, NATbAECAT MPOLEHTOB CyMMbl B3bICKaHHOro wTpada
nepeyncnaiTCs yKasaHHbIM 06beaAnHeHnsaM (MX accoumaumsmM, co3aM) Uan opraHam.

KoHcynbTaHTItOC: npuMeYvaHume.
O BO3MelWeHUn Bpeaa, NPUUYMHEHHOrO BCNEACTBME HeAOoCTaTKOB ToBapoB, paboT wiau ycnyr cM. Takxe naparpad 3
rnasbl 59 K PO.

CtaTtbs 14. VMyuwecTBeHHasi OTBETCTBEHHOCTb 3a Bpel, NMPUUYUHEHHbIA BCNEACTBME HeAoCcTaTKoB ToBapa (paboTbl,
ycnyru)

1. Bpea, nNpUYMHEHHbIN XXW3HW, 340POBbD WIW  UMMYLIECTBY noTpebuTens BCNeACTBME  KOHCTPYKTUBHBbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HeAoCTaTKkoB ToBapa (paboTbl, YyCnyru), MNOANEXWUT BO3MELLEHWIO B MOJSTHOM
obbeme.

2. MpaBo TpeboBaTb BO3MELUEHUS Bpeaa, MPUYMHEHHOrO BCAEACTBME HenocTaTkoB ToBapa (paboTbl, ycnyru),
npusHaeTcs 3a /bbiM MOTEprneBWMM HEe3aBUCMMO OT TOro, COCTOSi1 OH B [JOrFOBOPHbIX OTHOLWEHUAX C NpoAaBLOM
(ncnonHuTENEM) UK HeT.

3. Bpea, NpyUYMHEHHbIN XXWU3HWU, 340POBbLI0 UM UMYLLECTBY NOTpebuTens, NoANEeXnT BO3MELLEHWNIO, €CNU Bpea NpUYMHEH
B TEYEHMWE YCTaHOBIEHHOIrO CpoKa Ciyx6bl UM cpoka rofgHoCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOKEH 6biTb YCTAHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4 cTaTtbM 5 Hactosiwero
3akoHa CpoK Cny»x6bl UM CPOK FOAHOCTU, HO OH HEe YCTaHOBAeH, NM6o noTpebuTento He 6bina NpefocTaB/ieHa MNoMHash U
AOoCTOBepHasi WH@opMaumsi 0 cpoke Cnyxbbl unnm cpoke rogHoctn, nMbo noTpebutenb He 6bin NpouHdOpMMpoBaH O
HEeo6X0AUMbIX AEUCTBUSIX MO UCTEYEHUM CpoKa CIyXObl UM CPOKa FOAHOCTU U BO3MOXHbIX MOCIEACTBUSIX NMPU HEBbLINOJIHEHUN
yKasaHHbIX AelcTBuMi, nnbo ToBap (pe3ynbtaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpeAcTaBAsieT ONaCHOCTb ANS XU3HU U
340pOBbs, Bpes NOANEXMNT BO3MELLEHUIO HE3AaBUCUMO OT BPEMEHMU €ro NpUUYMHEHUS.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NMYHKTOM 1 cTaTbM 5 HacToswero 3akoHa M3rotoBuTesnb (MCMOMHUTENb) HE YCTaHOBW Ha ToBap
(paboTy) cpok cnyx6bl, BpeA NOANEXUT BO3MELLEHWIO B C/lyyae ero MpuUYMHEHWUs B TEYEHME AECSTM NIET CO AHS nepeaayu
ToBapa (paboTbl) noTpebutento, a ecnn AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOB/IEHUS TOBapa (OKOHYaHWUS
BbIMONHEHMS paboThl).

Bpen, NpuvYMHEHHbIN BCeaCcTBME HEAOCTAaTKOB TOBapa, MOAMEXWUT BO3MELLEHMIO NpoAaBLOM UIN U3roToBMTENEeM ToBapa
no BbI6OPY NOTEpPREBLUErO.

Bpen, NpUYnHEHHbI BCeaCTBME HEAOCTAaTKOB paboTbl AW YCNYrU, NOANEXNT BO3MELLEHNIO NCMONTHUTENEM.

4. N3rotoBuTenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XXWU3HU, 340POBbI WU UMYLLECTBY
noTpebutens B CBS3M C WMCMNOSb30BaHWEM MaTepuanos, 060pyAoBaHMs, MHCTPYMEHTOB WM WHbIX CpPeAcTB, HeobxoAuMbIX AN
Npou3BOACTBa TOBapoB (BbIMOSHEHMA paboT, OKasaHus YCNyr), He3aBUCMMO OT TOro, MO3BOMST YPOBEHb HAy4HbIX W
TEXHUYECKNX 3HAHUN BbISSBUTb MX 0CO6ble CBOWCTBA MW HET.

5. U3rotoButenb (MCNOMHUTENb, NpoAaBel) ocBO6OXAAeTCs OT OTBETCTBEHHOCTU, €C/M AOKaXeT, YTo Bpes MpUYMHEH
BCMIeACTBME HEMNpPeoaosIMMON CUMbl MW HapyLlleHUs noTpebuTenem ycTaHOBMIEHHbIX MPaBW/ UCMONb30BaHWUS, XPaHEHUS UK
TpaHCNopTUpoBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTl0C: npuMeyaHne.
O KoMneHcaumMn MopanbHOro Bpeda CM. Takxe naparpad 4 rnasbl 59 K PO.

CraTbsa 15. KoMneHcauus MopasbHOro Bpeaa

MopasbHblii Bped, MPUUYMHEHHLIA NOTPEBUTEN0 BCEACTBME HapPYLIEHUS U3roToBuTeNneM (MCMOoSHUTENEM, MpoAaBLOM,
YNOJSIHOMOYEHHON OpraHu3aunein WM  YMNoSIHOMOYEHHbIM  WHAMBMAYANbHbIM  NpeanpuHUMaTesnieM, WMMNOpPTEPOM) MNpaB




noTpebuTtens, NpeaycMoTPEeHHbIX 3aKOHaMW W MNPaBOBbIMW akTaMu Poccuiickon depepaunn, perynvpyrowmMm OTHOLUEHUS B
obnactu 3awmTbl npaB noTpebuTenern, NOANEXUT KOMMEHCauMu NpuUYMHUTENEeM Bpeaa MpW HannMyMm ero BuHbl. Pasmep
KOMMeHcaumm MopanbHOro Bpeaa onpeaensieTcs CyAOM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS MMYLLEeCTBEHHOMO Bpeaa.
(B pea. ®epepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KoMneHcaumns MopanbHOro Bpefa OCyLeCcTBASIeTCS He3aBMCMMO OT BO3MELLEHMS MMYLLECTBEHHOIO Bpeaa W MOHECEHHbIX
notpebutenem yb6bITKOB.

Ctatba 16. HeaelcTBUTENBHOCTL YCIOBUIA 40MOBOPA, YLWEMASIOWMUX Npasa notpeburens

1. YcnoBusa gorosopa, yuwemnsiowme npasa notpebutens no cpaBHEHUIO C NpaBuiaMu, yCTaHOBNEHHbIMW 3aKOHaMn Uan
WHbIMM  MpaBoBbiMM akTamum  Poccuiickot ®degepaumm B obnactv  3awmTbl NpaB noTpebuTenei, npusHaOTCA
HeaenCTBUTENbHbIMU.

Ecnn B pe3synbTaTe MCNOMHEHMS [0roBopa, YLWeMAswwero npasa noTtpebutens, y Hero BO3HUKAM YObITKM, OHU
noasiexart BO3MeLLEeHUIO U3roToBuTenem (MCnosHuTeneMm, NpoaaBLUOM) B NOHOM obbeme.

2. 3anpewaeTcsa obycnosnueatb npuobpeTeHne oaHMx ToBapos (paboT, ycnyr) obsizaTenbHbIM NPUOBpPETEHNEM MHbIX
TOoBapoB (paboT, ycnyr). Y6bITKM, NPUYMHEHHbIE NOTpPebuTento BCNEeACTBME HapyLeHMsl ero npaBa Ha CBOGOAHbLIN BblbOp
ToBapoB (paboT, ycnyr), BO3MellaoTcs NpoaaBLoM (MCNOoHUTENeM) B NOIHOM o6beme.

3anpewaeTcsa obycnosnmBaTb yAOBNeTBOpeHWe TpeboBaHuli noTpebuTtenen, nNpeabsiBASEMbIX B Te4YeHWe rapaHTUAHOIo
Cpoka, YCNoBUSIMU, He CBSA3@aHHbIMK C HegoCcTaTkaMu ToBapos (paboT, ycnyr).

(ab3au BBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. MNpopaeey (UcnonHuTenb) He BnpaBe 6e3 cornacusa nNoTpebutens BbINOMHATbL AOMONHUTENbHbIE paboTbl, ycnyru 3a
nnaty. MNoTpebutens BNpaBe OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecnm OHM onnadeHbl, notpebutenb Bnpase
noTpebosBaTb OT NpoAaBua (MCNONHUTENS) BO3BpaTa ynaadeHHOW CyMMbl.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CyaebHas 3awmTta npas notpebutenen

1. 3awmTa npaB noTpebuTenel ocyLecTBASETCS CyA0M.

2. Wckn o 3awmTte npas notpebutenen moryT 6biTb NpeabsBaeHbl NO BbIBOPY UCTUA B CyA NO MECTy:

HaXOXAeHWs opraHu3aunm, a eciv OTBETYMKOM SIBNSIETCS MHAMBUAYasbHbIV NpeanpuHUMaTenb, - €ro XUTeNbCTBa;

XUTENbCTBA UK nNpebbiBaHNA UCTUA;

3aK/II04EHUS UM UCNOSIHEHNS AOroOBOpa.

Ecnun nck K opraHusaumn BbiTEKaeT U3 AeaTeNbHOCTN ee dunmana uim NnpeacTaBuTeNnbCTBa, OH MOXET ObiTb NpeabsBieH
B CyA NO MeCTy HaxoxaeHus ee dwunnana wav npeacTaBUTeNbCTBa.
(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenun, MHble UCTUbI MO MUCKaM, CBA3aHHbLIM C HapylleHWeM npasB noTpebuTtenei, ocBobOXAAOTCSA OT ynnathbl
rocyAapCTBEHHOW MOLWIMHbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®egepauunm o Hanorax u cbopax.
(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa II. SALLUUTA NMPAB NOTPEBUTEJIEN NMPU NPOAAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebutens npu obHapyXeHUn B TOBape HEAOCTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B ciyyae obHapy>XeHUs B TOBape HeAOCTATKOB, €C/IN OHWU He bl OroBOpEeHbl MPoAaBLOM, MO CBOEMY
Bbl6OpY BMNpase:

notpe6oBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe Moaenu u (Unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW >e ToBap APYroh Mapku (MoAenu, apTuKysia) C COOTBETCTBYIOWMM nepepacyeToM
MOKYMHOW LEeHbI;

notpeboBaTb COpasMepHOro yMeHbLUEeHWs MOKYMHOW LEeHbI;

notpeboBaTb He3aMeaNUTENbHOr0 6e3B03Me34HOr0 yCTpaHeHMs HeAOCTaTKOB TOBapa WaW BO3MELLEHWUS pPacxXoAoB Ha UX
ncnpasneHne notpebutenem unm TpeTbMM NULOM;

OTKa3aTbCsA OT WUCMOJIHEHUA A0roBopa Kynauv-npofaxu u notpebosaTb BO3BpaTa YnjadeHHOW 3a ToBap CyMMbl. [1o
TpeboBaHMio NpoAaaBsLa U 3a ero cyeT noTpebutens A0/HKEH BO3BPaTUTb TOBap C HeAOCTaTKaMu.

Mpu 3TOM noTpebutens BnpaeBe NOTpeboBaTb TaKXe MOSIHOMO BO3MeLWeHWUS YObITKOB, MPUYMHEHHbIX €My BCeacTBue
npoAaxu ToBapa HeHaanexalwero kKadyectsa. YObITKM BO3MELAOTCA B CPOKW, YCTaHOBJIEHHblE HaCTOAWMM 3akOHOM Ans
YAOB/IETBOPEHUSA COOTBETCTBYIOLWMX TpeboBaHMn noTpebuTens.

B OTHOWEHUM TexXHWYecKn CNOXHOro ToBapa noTpebuTenb B cnydae oOb6HapyXeHus B HEM HeAOoCTaTKOB Brpase
O0TKasaTbCs OT MCMOSIHEHMSA AOroBopa Kynau-npojaxu u notpebosBaTb Bo3BpaTa ynJja4yeHHOW 3a TakoW ToBap CyMMbl Mbo
npeabsBuTb TpeboBaHWe O ero 3amMeHe Ha TOBap 3TOW XXe Mapku (MoAenu, apTUKyna) WiaM Ha TakoW Xe ToBap APYron Mapku
(Mmopenun, apTukyna) C COOTBETCTBYIOLIMM MNepepacyeToM MOKYMHOM LeHbl B TeyeHuwe NATHaauaTn AHEW CO AHS nepejayun
notpebutento Takoro ToBapa. [10 uUcTedeHUM 3TOro cpoka ykKasaHHble TpeboBaHMS noanexaTt yAOB/ETBOPEHUIO B OAHOM M3
cneaywmx cny4vyaes:

obHapy»eHue CyLLeCcTBEeHHOro HegocTaTka ToBapa;

HapyLlleHWe YCTaHOB/IEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPAHEHUS HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHMs TOBapa B TeYeHWe KaXaoro roga rapaHTMMHOINO CpoKa B COBOKYMHOCTM 6onee 4yem
TpUAuaTtb AHEN BCneACTBME HEOAHOKPATHOIO YCTPAHEHUS €ro pas/iMyHbiX HeAOCTaTKOB.

MepeyeHb TEXHUYECKM CIIOXHBIX TOBApOB yTBEpxXAaeTcs MpasutenbcTtBoM Poccuiickon ®eaepauunu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. TpeboBaHus, yKasaHHble B NyHKTE 1 HacTosAWwen CcTaTbM, MpeabsBnsaTcs notpebutenem npoaasuy anbo




YMOHOMOYEHHOW OpraHM3aumm uam ynosHOMOYEHHOMY MHANBWUAYANbHOMY NpeanpUHUMATENIO.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutens Bnpase NpeabsiBUTb TpeboBaHMS, yKasaHHble B ab3auax BTOPOM W NATOM MyHKTa 1 HacToswewn craTb,
N3roTOBUTENIO, YNOTHOMOYEHHON OpraHM3aumm uan ynoHOMOYEHHOMY UHANBWAYANbHOMY NpeanpyHUMaTento, UMNopTepY.

(B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbsasneHus 3Tux TpeboBaHWi noTpebuTens BNpasBe BO3BPaTUTb W3rOTOBUTENIO WM WMMMAOPTepy ToBap
HeHaanexalero kayectsa n notpeboBaTb BO3BpaTa yrnjavyeHHOW 3@ Hero CyMMmel.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-33.

5. OTcyTcTBME y noOTpebuTens KaccoBoro WAM TOBApHOro 4yeka SM60 WMHOro AOKYMeHTa, YyAOoCTOoBepstlowmx hakT u
YCNOBWUS NMOKYMNKWN TOBapa, He siIBNSeTCS OCHOBaHMEM AN 0TKasa B YAOBMETBOPEHMM ero TpeboBaHui.

Mpoaasel (M3roToBUTENb), YNONHOMOYEHHAsA OpraHM3aumnsa Uan ynoHOMOYEHHbI WHAMBUAYaNbHbBIM NpeanpuHuMaTens,
nMnopTtep 06s3aHbl NPUHATL TOBaAp HeHaA/exallero Kayectsa y notpeburtens u B cnydae Heo6xoAMMOCTU NPOBECTU NMPOBEPKY
KayecTBa ToBapa. MNoTpebutens BnNpase y4acTBoBaTb B MPOBEPKE KayecTsa ToBapa.

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HUKHOBEHWS HEAOCTaTKOB TOoBapa npojasel, (M3roToBuTeNb), YMOSHOMOYEHHas
opraHmsauus Unu ynosIHOMOYEHHbIN UHAMBWMAYANbHbIM NpeanpuHUMaTenb, MMnopTep 0653aHbl NMPOBECTU 3KCMepTU3y ToBapa
3a CBOW CyeT. DKCnepTuM3a ToBapa MPOBOAUTCA B CPOKW, YCTaHOBMEHHble cTaTbsMu 20, 21 u 22 HacToswero 3akoHa Ans
YAOB/IETBOPEHUSA COOTBETCTBYOWMX TpeboBaHWin noTpebutens. [MoTpebuTenb BnpaBe MNpUCYTCTBOBATb MNPW MpOBeAEHUU
3KCMepTU3bl ToBapa M B C/lyyae Hecornacus C ee pesyfnbTaTaMn OCMOPUTb 3ak/todeHWe TakoW 3KCnepTusbl B cyaebHOM
nopsake.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKCNepTM3bl TOBapa YCTAHOBJIEHO, YTO ero HeAoCTaTKM BO3HUKAW BCNeAcTBMEe 06CTOATenbCTB, 3a
KOTOpble He oTBeyaeT npogasey (M3roToBUTenb), noTpebutens o06s3aH BO3MeCTUTb MNpogaBuy (M3roToBUTENHO),
YMONHOMOYEHHOW OpraHu3auun WaM YMNoSHOMOYEHHOMY WHAMBUAYaNnbHOMY NpeanpuHUMaTento, MMMNopTepy pacxoAbl Ha
npoBeAeHne 3KCNepTU3bl, a TaKkXXe CBA3aHHbIE C ee NpoBeAeHNeM pacxofbl HA XpaHeHWe U TPaHCNOPTUPOBKY ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopasey,  (M3roToBMTENb), YMOSIHOMOYEHHAs  OpraHuM3auMs WM YNOJIHOMOYEHHbIN  MHAWBUAYANbHbIN
npeanpuHMMaTenb, UMMOPTEP OTBEYaeT 3a HeAOCTaTKWM ToBapa, Ha KOTOPbI He YCTAaHOBJSIEH rapaHTUMHbLIA CpOK, ecnu
noTpebuTenb AOKaXeT, YTO OHW BO3HUKAM A0 Nepefayn ToBapa noTpebuTento ManM Mo npuyMHaM, BO3HUKLLUMM A0 3TOrO
MOMEeHTa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIN CPOK, npopasel, (M3roToBUTENb), YMNOJHOMOYEHHas
opraHuMsaums Uan ynoaHOMOYEHHbIN MHAWBUAYANbHbIA NpeanpuHUMaTesib, UMNOpTEP OTBEYAET 3a HeJOCTaTKM TOBapa, ecin He
OOKAXeT, 4YTO OHW BO3HWKIM MNOCNe rnepefayn ToBapa noTpebutento BCAEACTBME HapyleHus notpebutenem npasun
NCMNONb30BaHWUSA, XPaHEHWS AW TPAHCMOPTMPOBKYM TOBapa, AENCTBUIA TPETbUX ML AN HENPEOAONUMON CUbI.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa BecoM 6osiee NSTU KWUIOrpaMMOB AN PEMOHTA, YUEHKMU, 3aMeHbl U
(vnun) Bo3BpaT UX NOTpPebUTENto OCYLUECTBASIOTCA CUIaMmn U 3a CYET npojasla (M3roToBuUTeNS, YNOIHOMOYEHHOW OpraHmnsaumm
WM YNOTHOMOYEHHOIr0 MHAUBMAYANbHOro npeanpuHUMaTens, uMmnoptepa). B cnyyae HencnonHeHus AaHHOW 0653aHHOCTH, a
TaKxe MNpw OTCYTCTBMWM npojasua (M3roToBMTENS, YNOJHOMOYEHHOW OpraHuM3aumMmM Wan YNOJHOMOYEHHOro WHAMBWAYaNbHOro
npeanpuHMMaTens, UMNopTepa) B MecTe HaxoXAeHus notpebutensa goctaBka W (MAM) BO3BPAT YKa3aHHbIX TOBApoOB MOryT
OCYLLeCTBNATbCA noTpebuTtenem. MNpu 3ToM Npoaasel (M3roToBUTENb, YNOJHOMOYEHHAs OpraHM3auus Uan YNoSHOMOYEHHbIN
VHAMBUAYANbHbIA NpeanpuHuMaTeNb, uMnopTep) o683aH BO3MECTUTb NOTPebuTento pacxoabl, CBA3aHHbIe C 4OCTaBKoOn u (1nn)
BO3BPAaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsiBneHuns notpebutenem TpeboBaHuii B OTHOLIEHUM HEAOCTATKOB TOBapa

1. MoTpebuTtenb BnpaBe NpeabsBUTb NpPeAyCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMs K npoaaBuy
(n3rotoBuTENtO, YNOSHOMOYEHHON OpraHn3aumn UM ynoaHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuvHUMaTento, UMNopTepy) B
OTHOLUEHWM HEeA0CTAaTKOB TOBapa, €CNiM OHU OBHapyXeHbl B TeYEHME rapaHTMMHONO CpoKa UM CpoKa roAHOCTMU.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOWEHWM TOBApOB, Ha KOTOpPble rapaHTUNHbIE CPOKW WAN CPOKW FOAHOCTU He YCTaHOBJIEHbI, NOTpebuTenb Bnpase
npeabsiBUTb yKa3aHHble TpeboBaHWs, ecnv HeQoCTaTKM ToBapoB O6HapyXeHbl B pa3yMHbI CPOK, HO B npeaenax ABYX JEeT CO
OHSA Nepefayn ux notpeburtento, ecnu 6onee aanTeNbHblE CPOKU HE YCTaHOBMEHbI 3aKOHOM WM AOrOBOPOM.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUHBIA CPOK TOBapa, a TakXe CPOK ero cnyxbbl NCUNCISeTCs Co AHS nepefadu ToBapa noTtpeburtento, ecnu
MHOE He npeayCcMOTpPeHO A0roBopoM. Ecnn aeHb nepesayn yCTaHOBUTH HEBO3MOXHO, 3TU CPOKW WCUUCAAKOTCS CO AHSA
M3roTOBNEHUS TOBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexabl M MNPOYMX) 3TU CPOKM UCYUCASIOTCA C MOMEHTa HacTynjeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMNIEHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTammn Poccuinckon depepaumm
MCX0AsA U3 KIIMMaTUYEeCKUX YCIIOBMIN MecTa HaxoxaeHus notpeburtenen.

Mpn npopaxe ToBapoB no obpasuam, MO Mo4yTe, a TakxXKe B CAy4dasix, ec/iM MOMEHT 3aKJ4YeHus AoroBopa Kynau-
npoAaxxu M MOMEHT nepeaayn ToBapa NOTpebuTento He COBMaAalT, 3TU CPOKM WCUUCISKOTCS CO AHS AOCTaBKM ToBapa
notpebutento. Ecnn noTpebutenb NuIEH BO3MOXHOCTM WCMOSb30BaTb TOBap BCNeACTBME O6CTOATENbCTB, 3aBUCALIMX OT
npofasua (B 4acTHOCTM, TOBap HyXAaeTcsa B ChneunanbHOW YyCTaHOBKe, MoAaKka4vYeHun wunu cbopke, B HeEM WMeOTCSH
HeAOoCTaTKM), rapaHTUIHbBIA CPOK He TeYyeT A0 yCTpaHeHUs NpoAaBLOM Taknx 06cTtoaTenbcTB. Ecnn AeHb A0CTaBKKU, YCTAHOBKMY,




noak/o4YeHns, cbopkm ToBapa, yCTpaHeHMs 3aBUCALWMX OT npogasua 06CTOATeNnbCTB, BCEACTBME KOTOPbIX MOTpebuTenb He
MOXeT UCNOob30BaTb TOBap MO Ha3HaYeHUIo, onpeaenTb HEBO3MOXHO, 3TN CPOKM MCHMCASIOTCS CO AHA 3aK/IIOYEHMSA [OroBopa
KYMIM-npoaaxu.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63ay mckntodeH. - degepanbHbli 3aKoH OT 17.12.1999 N 212-d3.

CpoK roAHOCTV ToBapa onpeaensieTcs NepuoaoM, UCHUCISEMbIM CO AHSA U3rOTOB/EHUS ToBapa, B TeYEHMEe KOTOPOro OH
NPUrofeH K UCNOJIb30BaHUIO, NN A4aTOW, A0 HACTyNJeHUs KOTOPOM TOBap NPUroAeH K UCMOJIb30BaHUIO.

MpoAOcIXUTENBHOCTL CpOKa FOAHOCTM TOBapa AO/IXXHa COOTBETCTBOBaTb 0b6s3aTenbHbIM TpeboBaHUAM K 6e3omacHoCTu
TOoBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuliHble CPOKN MOTyT YCTaHaB/MBATbCA Ha KOMMMEKTYHOLWME U3LEeNNs U COCTaBHble YacTW OCHOBHOMO TOBapa.
[apaHTUHbIE CPOKW Ha KOMMJEKTYoWMe M34enns U COCTaBHbIE YacTW UCYMCAAIOTCA B TOM Xe NOpPsSAKe, YTO U rapaHTUHbLIN
CpPOK Ha OCHOBHOW TOBap.

FapaHTUHbIE CPOKWM Ha KOMMJEKTYIoWNe WU3AEenns U COCTaBHblE YacTW ToBapa CUMTAIOTCH PaBHbIMU FapaHTUAHOMY
CPOKY Ha OCHOBHOe Wu3jdenve, eclii MHOE He YCTaHOBJIEHO AOroBopoM. B cnyyae, ecnu Ha KOMMeKTyowee usgenve u
COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTaHOBMIEH FapaHTUMHbIA CPOK MEHbLUEN MPOAOIKUTENBHOCTUN, YEM FrapaHTUMHBLINA CPOK
Ha OCHOBHOe u3genue, NoTpebutenb Brnpase NpeabsBUTbL TPebOBaHMUS, CBSA3aHHble C HEAOCTaTKaMW KOMMJIEKTYOLWero nsgenus
W COCTaBHOW YacTu ToBapa, NpuU WX O6HapyXeHWn B TeyeHWe rapaHTUNHOro Cpoka Ha OCHOBHOE W3Aenue, ecin WHOe He
npeaycMOTPEHO AOrOBOPOM.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha koMmnnekTylowee m3genne yCTaHOB/IEH rapaHTUWHbIA CPOK 60nbluei NpoAONXKUTENBHOCTU, YeM rapaHTUWHbIN
CpOK Ha OCHOBHOM ToBap, NoTpebuTens Brnpase NpeabssUTb TpeboBaHMS B OTHOLWEHUN HEeAO0CTaTKOB ToBapa Mpu YCoBUU, YTO
HeAoCTaTKM KOMMJeKTylwero usgenus obHapyXeHbl B TeYeHMe rapaHTMMHOrO Cpoka Ha 3TO u3genuve, He3aBUCUMMO OT
NCTEeYEeHMs rapaHTUMHOINO CpoKa Ha OCHOBHOW TOBap.

4. CpokMu, yKasaHHble B HacTosllei cTaTbe, AOBOAATCA A0 CBeAeHus notpebutens B wHdbOpMauum o ToBape,
npefocTaBnsieMoln noTpebutento B COOTBETCTBMM CO CcTaTbel 10 HacTosiwero 3akoHa.

5. B cnyuvasix, Korga npeayCMOTPEHHbI AOroBOPOM FapaHTUMHBLIA CPOK COCTaBAseT MeHee ABYX JIeT U HefoCTaTKu
ToBapa ob6HapyxeHbl noTpebuTeneMm no MCTEYEeHMM rapaHTUIHOrO Cpoka, HO B Mpeaenax AByxX NeT, notpebutenb Brnpase
npeabsaBuTbL Npoaasuy (M3rotoBuTento) TpebosaHWs, NpeayCMOTPeHHble cTaTbe 18 HacToswero 3akoHa, ecnn LOKaXeT, YTo
HeJoCTaTKM ToBapa BO3HMKAW A0 ero nepegayv notpebuTento nam no npMymMHaM, BO3HMKLWWM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHWS CyLECTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb BNpaBe MNpeabsBUTb W3rOTOBUTENIO
(YynosIHOMOYEHHOM OpraHuMsaumMmM WAM YNoSHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMaTento, umnoptepy) TpebosaHue o
6e3B03Me34HOM YyCTpPaHEeHUWN TaKMUX HeAOCTaTKOB, €C/IN AOKAXET, YTO OHM BO3HWKAM A0 Nepejadun ToBapa noTpebutento uam no
NpUYMHAM, BO3HWMKLUMM A0 3TOrFO0 MOMEHTa. YKa3aHHoe TpeboBaHuMe MOXET 6bITb npeabsBleHO, ecnn HeAoCTaTKM Tosapa
o6Hapy>eHbl MO MUCTEeYEeHUM ABYX NeT CO AHS nepefayun ToBapa noTpebuTento, B TeYeHMe YCTaHOBJIEHHOrO Ha ToBap Cpoka
cnyx6bl UM B TeYeHMe [AecaTu NeT Co AHA nepefayu ToBapa noTpebuTento B ciyyae HeyCTaHOBMIEHUS CPoKa Ciyx6bl. Ecnun
ykasaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHWe ABaguaTW AHEN CO AHS ero npeabsiBeHus notpebutenem unum
o6HapyXeHHbIN MM HefoCTaTOK ToBapa ABASETCS HeyCTpaHuUMbIM, noTpebutens no csoeMmy BbIGOpPYy BMpase MpeabsBUTb
nsrotosutento (YnosIHOMOYEHHOW OpraHvsaumMm WM YNOTHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpuUHUMATENO, UMMOpTEpY)
WHble MpeaycMOTPeHHble MYHKTOM 3 cTaTbM 18 HacToswero 3akoHa TpeboBaHMS WM BO3BpaTUTb TOBap W3roTOBUTESNIO
(YNnonHOMOYEHHOM OpraHu3aumn WM ynoSHOMOYEHHOMY WMHAMBUAYaNnbHOMY MpeanpuHMMaTento, uMnoptepy) M notpebosaTtb
BO3BpaTa yrniayeHHON AEHEXHOW CYyMMbl.

(n. 6 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 20. YcTpaHeHue HeAoCTaTKOB ToOBapa u3rotoButesieM (NpoAasBLOM, YMO/MHOMOYEHHONM oOpraHusaunen uam
YMNOAHOMOYEHHbIM UHAMBUAYAbHBIM NpeAnpuUHMMaTENeM, UMNOPTEPOM)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HefoCTaTKOB ToBapa He ornpejeneH B MUCbMEHHOW opMe corfalweHneM CTOPOH, 3Tu
HeAoCTaTKM AOJ/KHbI 6bITb yCTpaHeHbl u3rotosuTenem (NpoAaBLOM, YMNOJHOMOYEHHOM OpraHusauven Mam YnosHOMOYEHHbIM
WHAMBUAYaNbHbIM NpeanpuHUMaTeneM, UMMNOPTEPOM) He3aMeanTeNbHO, TO eCTb B MUHMMAlbHbI CPOK, O6BLEKTUBHO
HeobxoAnMbIN ANa UX YCTpaHeHUs C y4dyeToM O6bl4HO MpuMeHsemoro crnocoba. CpokK yCTpaHeHWs HefoCTaTKoB ToBapa,
onpeaenseMbli B MMCbMEHHOW pOpMe cornalleHneM CTOPOH, HE MOXET MpeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMs YCTpaHEHWS HeAOCTaTKOB ToBapa CTaHET O4YeBUAHbIM, YTO OHW He 6yAyT yCTpaHeHbl B
ornpefeneHHbl cornaleHneM CTOpOH CPOK, CTOPOHbI MOTYT 3aK/O4YUTb COrnalleHne 0 HOBOM CpOKe YCTpaHeHUs HeAoCTaTKOoB,
ToBapa. lNpwn 3ToM OTCYTCTBME HEOHXOAMMBIX ANSA YyCTPaHeHUs HEAOCTaTKOB TOBapa 3anacHbiX YacTewn (AeTanewn, Matepuanos),
obopynoBaHus MM NoaobHble NPUUUHBI HE SBNSIOTCS OCHOBAHWEM AJ1S 3aK/IIOYEHUSA COrfalleHnst 0 TakOM HOBOM CPOKe U He
ocBob0XAaloT OT OTBETCTBEHHOCTU 3@ HapyLUeHWe cpoka, onpeaesieHHOro cornaleHneM CTOPOH NepBOHayanbHo.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWEHWMN TOBapOB AINTENLHOIO NOSIb30BaHWUS U3roToBUTENb, NpoAasel, 60 yNnoSHOMOYEHHas opraHusaums nm
YMONHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpvHUMaTenb 06s3aHbl NpU NpeabsBieHMM NoTpebuTeneM ykasaHHoOro TpeboBsaHus B
TPexAHeBHbIN Cpok 6e3BO3MEe34HO MpeaoCcTaBUTb MNOTPEGUTEN0 Ha MNepuoa peMoHTa TOBap AJIMTENIbHOMO MOJb30BaHMUS,
obnajarowmnini 3TMMK Xe OCHOBHbLIMM NOTPebUTENbCKMMKM CBOMCTBaMK, obecrneumsB AOCTaBKy 3a CBOW cyeT. lNepeyeHb TOBapoB
ANNTENbHOro NONb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHWe He pacnpocTpaHseTcs, yCTaHasBnauBaeTcs [paBUTeNbLCTBOM
Poccuickon depepaumm.

(B pea. ®epepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnydae ycTpaHeHMs He[OCTaTKOB TOBapa rapaHTWUMHbIA CPOK Ha Hero npoa/sieBaeTcs Ha nepuoa, B TedyeHue
KOTOPOro TOBap He WCMOJSIb30BasiCsl. YKa3aHHbIN Mepuos MUCYMCNSeTcs co AHSA obpaleHus notpebutens c TpeboBaHueMm 06
yCTpaHeHWn HefoCTaTKOB TOBapa A0 AHS BblAayu €ro no OKOHYaHWM peMoHTa. pu Bbidaye ToBapa M3rotosuTenb (Npoaasel,
YMOSIHOMOYEHHas OpraHv3aumns Uan yrnosHOMOYEHHbIN MHANBMAYANbHbLIN NpeanpuHUMaTenb, UMNopTep) 06s3aH NpeaocTaBuTb




B MWCbMEHHOW QopMe noTpebutento uHpopMaumio o paate obpalweHus notpebutens ¢ TpeboBaHMeM 06 ycCTpaHeHwun
obHapy>XeHHbIX MM HefoCTaTKOB TOBapa, O JaTe nepeAayn ToBapa notpebuTteneM Ans yCTpaHeHWs HeAOoCTaTKOB ToBapa, o
AaTte yCTpaHeHWs HeAOCTaTKOB TOBapa C UX onucaHueM, o6 MCNonb30BaHHbIX 3anacHbixX YacTax (AeTansx, matepumanax) u o
AaTe BblAayu ToBapa notpebuTento No OKOHYaHWN YCTpaHEHUs] HeA0CTaTKOB ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. TMpu ycTpaHeHUW HeAOCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMIMIEKTYHOLWEro M3Aenvs WM COCTaBHOW 4acTu
OCHOBHOIMO W3Aenus, Ha KOTOpble YCTaHOB/IEHbl rapaHTUWHbIE CPOKMW, Ha HOBble KOMIMIEKTYHLWEee U3enne UM COCTaBHYH
4acTb OCHOBHOrO W34enusi yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW Xe MPOAOSXKUTENIBHOCTU, YTO M Ha 3aMeHEeHHble
KOMMEKTyolee un3aenne WAnM COCTaBHYK 4YacTb OCHOBHOrO M34eNnuns, eCiM WHOe He MpeayCcMOTPeHO [AOroBOpoM, W
rapaHTUIHbINA CPOK MCUMCSIETCS CO AHS BblAayn NoTpebuTento 3Toro ToBapa Nno OKOHYaHWW peMoHTa.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 21. 3aMeHa ToBapa HeHaaexallero Kayecrsa

1. B cnyuyae obHapyxeHus notpebutenemM HeAOCTaTKOB TOBapa WM npeabsiBneHus TpeboBaHWs O ero 3ameHe npojasel,
(n3rotoBuTENb, YMNOSHOMOYEHHAs OpPraHM3auus WAM YNOJHOMOYEHHbIN WHAMBMAYaNbHbIA MNpeanpuHUMaTenb, UMNopTep)
06513aH 3aMeHWTb Takol TOBap B TEYEHME CEMU AHeW CO AHS NMpeabsiB/eHUs ykasaHHoro tpeboBaHus notpebutenem, a npwu
Heob6XxoANMMOCTN AOMNOMHUTENIbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoAaBuOM (M3roToBUTENEM, YMOJHOMOYEHHOM
opraHusaumen Uam yrnosiHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHUMaTeneM, UMNOPTEPOM) - B TeYEeHMe ABaALaTW AHEN CO AHS
npeabsSBNEeHUS yKa3aHHOro TpeboBaHus.

Ecnv y npogaBua (M3rotoBuTeNs, YMNOJHOMOYEHHOM OpraHuMsauMmM WM  YNOJHOMOYEHHOr0 WHAWBWAYaNbHOro
npeanpuHUMaTens, UMNopTepa) B MOMEHT npeabsiBieHns TpeboBaHms OTCYTCTBYeT HeobXx0oAMMbIl ANS 3aMeHbl TOBap, 3aMeHa
AO/MKHa 6bITb NpoBeAeHa B TeYeHUe Mecsila Co AHS NpeabsBieHns Takoro TpeboBaHus.

B paiioHax KpariHero CeBepa 1 NpupaBHEHHbIX K HUM MeCTHOCTSIX TpeboBaHue noTpebuTens o 3ameHe ToBapa MOANEXUT
YAOBNETBOPEHUIO MO €ro 3asiBNeHMI0 B CPOK, HeobXxoauMblli Ans o4vepefHOMW AO0CTaBKM COOTBETCTBYIOLEro ToBapa B 3Tu
panoHbl, B C/y4yae OTCYTCTBMS Y npoaasBua (M3roToBUTENs, YMNOSHOMOYEHHOM OpraHusauun WM YnoJHOMOYEHHOro
WHAMBUAYANbHOro nNpeanpuHuMaTens, umnoprepa) Heob6xoAMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs yKa3aHHOro
TpeboBaHusl.

Ecnn ans 3ameHbl ToBapa Tpebyetca 6onee cemn gHen, no TpeboBaHUo NoTpebutenst npoaasey, (M3rotToBUTENb NGO
YMONHOMOYEHHAs OopraHu3auus WanM YnoSIHOMOYEHHbI WHAMBUAYaNbHbIA NpeanpuHUMaTenb) B TeyeHue Tpex AHeW CO AHS
npeabsiBneHus TpeboBaHMa 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpefoCcTaBuUTb NOTpebuTento BO BpeMeHHoe Nofib30BaHue
Ha nepuvoa 3aMeHbl TOBap AJMTENbHOrO MOJSb30BaHWs, obnagalrowmnii 3TUMU XXe OCHOBHbIMW NOTPebUTENbCKMMK CBOMCTBaMMU,
obecrneunB ero AOCTaBKY 3a CBOM cyeT. DTO NMpaBUIO He pacrnpoCTpaHsAeTCs Ha ToBapbl, MepeyeHb KOTOpbIX onpeaensieTcs B
COOTBETCTBUW C MYHKTOM 2 cTaTbn 20 HacToswero 3akoHa.

(B pea. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexawlero kKadecTBa AOJ/KeH OblTb 3aMeHeH Ha HOBblA ToBap, TO eCTb Ha ToBap, He ObiBWMWIA B
ynoTtpebneHun.

Mpu 3aMeHe ToOBapa rapaHTUIHBIN CPOK UCYMCNAETCS 3aHOBO CO AHSA nepefayun ToBapa notpebutento.

Cratbsl 22. Cpoku yAOBNETBOPEHNS OTAENbHbIX TpeboBaHM noTpebuTtens
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi notpebutens O COpasMepHOM YMeHbLIEHWM TMOKYMNHOW LeHbl ToBapa, BO3MELlEHUM pacxodoB Ha
ucnpasfieHne HefoCTaTKOB ToBapa noTpebuTteneMm MAM TPeTbUM NINLOM, BO3BpaTe YMjavyeHHOW 3a ToBap AEHEXHOW CyMMbl, a
Takxe TpeboBaHMe O BO3MelleHMU YObITKOB, MPUUYMHEHHbIX NOTpebuTento BCNEACTBME MPOAAXW ToBapa HeHaanexallero
KayectBa nM60 nNpeaocTaBneHWss HeHaanexaiweh WHdopMauMm o ToBape, noanexaT YAOBNETBOPEHWIO NPoAABLIOM
(M3roToBUTENEM, YNONTHOMOYEHHOW OpraHmMsaumern unn yrnoaHOMOYEHHbIM NHANBMUAYANbHbLIM NpeanpuHUMaTenemM, UMNOpTEPOM)
B TeYeHWe AeCATU AHEeN Co AHS NpeabsBeHNs COOTBETCTBYIOLEro TpeboBaHus.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb MpoAdasBua (M3roToBUTENsA, YMOMHOMOYEHHOW OpraHuM3auuM WA  YrnoJIHOMOYEHHOro
WHAMBUAYaNbHOrO NpeanpuHUMaTens, MnopTepa) 3a NPoCPOYKY BbiNONHEHMA TpeboBaHu noTpebutens
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npeaycMoOTpeHHbIX cTaTbamu 20, 21 1 22 HacTosiwero 3akoHa CPOKOB, @ TakKXe 3a HEeBbIMOJIHEHME
(3apmepxKy BbINOMIHEHUA) TpeboBaHus NoTpebuTens O NpeaoCTaBlEHUM €My Ha Mepuos peMoHTa (3amMeHbl) aHaNornM4yHoro
ToBapa npoaasel, (M3roToBUTESNb, YNOJHOMOYEHHAs OpraHM3aums Uan ynoJHOMOYEHHbIN MHAMBUAYaNbHbIN NpeanpuHUMaTenb,
MMMAopTep), AOMNYCTUMBLUMA TaKMe HapylleHus, ynjadymBaeT NOTPebUTento 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MeHw) B
pasMepe O4HOro NMpoLeHTa LeHbl ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcsl, UCXOAst U3 ero LUeHbl, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue notpeburtens
OOIKHO 6bIn0 6bIThb YAOBMETBOPEHO NpPOoAaBLOM (M3roToBUTENEM, YMNOJIHOMOYEHHOW OpraHusaumen unm yrnosHOMOYEHHbIM
MHAMBUAYANbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM), B AieHb A0BPOBOILHOIO YAOBNETBOPEHUSI TaKoro TpeboBaHUa NN B AeHb
BblHeCeHus cyaebHoro peweHus, ecnm TpebosaHme 06POBOIBHO YAOBNETBOPEHO He 6bio.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4dae HeBbinosHeHuss TpeboBaHuM noTpebuTtenss B CPOKW, MpeAyCMOTpeHHble cTaTbsimum 20 - 22 HacToswero
3akoHa, noTpebuTenb BnpaBe MO CBOEMY BbiGOpY NpeabsiBUTL WHble TpeboBaHWsl, yCTaHOBJIEHHble CTaTbeil 18 HacTosuwero
3akoHa.

Cratbst 23.1. T[locneacTBus HapylleHUMs MpoAaBLOM CpoKa nepejayn npeaBapuTesibHO OMJIavYeHHOro  ToBapa




noTpebutento
(BBepeHa depepanbHbiM 3aKOHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxwu, npeaycMmaTpmBarolimii 0683aHHOCTb MoTpebuTens npeaBapuTeNbHO OMaTUTb TOBap,
[ONXeH coAepxaTb YC/I0BME O CPOKe nepeAayun ToBapa notpeburento.

2. B cnyvae, ecnu npogaseu, NONy4YMBLUMA CYMMYy MpeaBapuTeNlbHOM OnnaTbl B OMNpeAesieHHOM A0roBOPOM KyMiuv-
npojaxu pasmepe, He UCNOSHMA 0653aHHOCTb MO Nepefaye ToBapa NOTPebuTenio B yCTaHOBEHHbIN TakMM AOrOBOPOM CPOK,
noTpebuTtenb No cBoemy Bbl6Opy Bnpase NoTpeboBaThb:

nepeaayun onsiayeHHoro ToBapa B YCTAHOBJIEHHbIV UM HOBBIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHONM onnaTbl TOBapa, He NepefaHHOro nNpoaaBLUOM.

Mpw 3TOM noTpebuTenb BnpaBe MNoTpeboBaTb TakXe MOSTHOMO BO3MeLleHUs YObITKOB, MPUYMHEHHbBIX €My BCNeACTBUE
HapyLleHWs YCTaHOBEHHOro AOroBOPOM KYMJ/IN-NpoAaxKu Cpoka nepeayun npeasapuTesibHO OMnjavyeHHoro ToBapa.

3. B cnyyae HapylleHus yCTaHOB/IEHHOIO AOFOBOPOM KYMM-MPOAaXu Cpoka nepefayn npeaBapuyTesibHO OnjiavyeHHoro
ToBapa noTpebuTento npogaBel yniavyvMBaeT €My 3a KaXAbli AeHb MPOCPOYKM HEyCTOMKy (MeHu) B pa3Mepe MOJSIOBUHbI
npoLeHTa CyMMbl NpeABapuUTeNbHO onnaTbl ToBapa.

HeycTtolka (neHn) B3bICKMBAETCSA CO AHSA, KOrAga no AOroBOpy Kynau-Npojaxwu nepepadva ToBapa noTpebuTento fonxHa
6bina 6bITb OCyllecTBNeHa, A0 AHS Nepeaayn ToBapa notpebuTento uAn Ao AHA YAOBNETBOpeHWst TpeboBaHusi noTpebuTtens o
BO3BpaTe eMy npeaBapUTENbHO YMiaYyeHHOW UM CYMMbl.

CyMMa B3blCKaHHOW noTpebuTtenem HeyCcToku (MeHn) He MOXET NpeBbllaTh CYMMy NpefBapuTenbHON onnaTbl ToBapa.

4. TpeboBaHus noTpebuTens o BO3BpaTe yMnJjayeHHOW 3a ToBap CYMMbl M O MOSIHOM BO3MeLleHUW y6bITKOB noanexaTt
YAOBETBOPEHMIO MPOAABLIOM B TeUeHWe AeCATU AHEN CO AHS NpeAbsiBIEHUs1 COOTBETCTBYoLWero TpeboBaHus.

5. TpeboBaHusa notpebutens, ycTaHOB/EHHble MYyHKTOM 2 HacCTOsIWEN CTaTbW, He noasiexaTt yAOBNETBOPEHUI0, ecnn
npoAaBel, AOKaXeT, YTO HapylleHWe CPOKOB nepepayvu noTpebuTtento npeaBapuTesibHO OMJIa4€HHOro ToBapa MNpOoW30LLI0
BC/IeACTBME HENPEOAOSIMMOM CUMbl UK MO BUHE noTpebuTens.

CraTbs 24. PacueTbl c noTpebuTtenem B cnyyvyae npunobpeTeHns nm ToBapa HeHaanexallero Kayecrsa

1. Mpwn 3amMeHe TOBapa HeHaaNexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe moaenu u (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He Npou3BOAUTCS.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaanexawlero KadecTBa Ha TakoOW >Xe ToBap Apyron mMapku (Mogenu, apTukyna) B ciaydae,
ecn1 ueHa ToBapa, noanexallero 3aMeHe, HUXe LeHbl ToBapa, NpeaoCTaBfieHHOro B3aMeH, noTpeburtenb AO/MKEH A0MAaTUTb
pasHuUy B LeHax; B C/lyyae, ecnv LeHa ToBapa, nojjexallero 3ameHe, Bbllle LeHbl ToBapa, NpeaoCTaB/IEHHOro B3aMeH,
pasHuua B LeHax BbinnaayneaeTcs notpebutento. LleHa ToBapa, noanexallero 3aMmeHe, onpeaensercs Ha MOMEHT ero 3aMeHbl,
a ecnu TpeboBaHMe NoTpebuTens He yAOBNETBOPEHO MPOAABLOM, LieHa 3aMeHseMoro ToBapa W LieHa nepefaBaeMoro B3aMeH
TOoBapa onpeaensitoTC Ha MOMEHT BbIHECEHMSI CYAOM peLleHnsi O 3aMeHe ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsBneHus notpebutenem TpeboBaHMsa O COpa3MEPHOM yMEHbLUEHMW MOKYMHOWM LieHbl ToBapa B pacyeTr
NPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabsiBieHus notpebutenem TpebosaHms 06 yueHKe Wau, ecnn oHO A06POBOSIbHO He
YZAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYZIOM peLleHUs 0 COPa3MepPHOM YMEHbLUEHUN MOKYMHOW LieHbl.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeHaanexallero kayecrtsa noTpebutenb Bnpase TpeboBaTb BO3MELEHUS pasHUUbl MeXAy
LeHOW ToBapa, YCTaHOBJIEHHOW LOroBOPOM, U LEHOM COOTBETCTBYIOLWEr0 TOBapa Ha MOMEHT A06pPOBOSIbHOIO yAOBETBOPEHUS
Takoro TpeboBaHusa nnm, ecnu TpebosaHme AO6POBOSIBHO HE YAOBIETBOPEHO, HA MOMEHT BblHECEHMWSI CYAOM peLleHuUs.

(n. 4 BBeaeH ®eaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03, B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyuyae Bo3BpaTa TOoBapa HeHaanexalwlero KadecTBa, NpPOAAHHOro B KpeawuT, noTpebutento BoO3BpallaeTcs
ynnayeHHas 3a ToBap AEHEeXHas CyMMa B pa3Mepe MoraweHHOro Ko AHK BO3BpaTa YKa3aHHOro TOBapa KpeauTa, a Takxe
BO3MeLlaeTcs niaTta 3a npefocTaB/ieHne KpeauTa.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 25. MpaBo noTpebutens Ha o6MeH ToBapa Haaexallero kayecTsa

1. NoTpebuTenb BnpaBe OOMeHSATb HEMNPOAOBOILCTBEHHbI TOBap HaA/eXallero kKayecTBa Ha aHaNoru4yHbli ToBap Yy
npoAasua, Y KOTOporo 3ToT ToBap Obin nMpuobpeTeH, ecnn ykasaHHbIM ToBap He nogowen no dopme, rabaputam, dacoHy,
pacuBeTKke, pa3Mepy UM KOMMeKTaumu.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb nMeeT NpaBo Ha 06MeH HeNnpoAOBOILCTBEHHOMO TOBapa Haj/exallero kayectsa B TeYeHue YeTblpHaauatu
OHeN, He cunTas AHS ero NOKynKu.

O6MeH HenpoAoBO/ILCTBEHHOrO TOBapa Haafexallero KayecTBa MNpOBOAWUTCH, €CNM YyKasaHHbIi ToBap He 6bin B
ynotpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NoTpebutenbckme CBONCTBa, NaoMbbl, habpuuHbie SpnbiKKM, a Takxe nMeeTcs
TOBapHbIA 4YeK WM KacCoBbli 4Yek NMHO WMHOW NOATBEpXAAaloWwMi onnaTy ykKasaHHOro ToBapa AOKyMeHT. OTcyTcTBue Yy
noTpebuTtens ToBapHOro Yeka WM KaccoBOro yeka NMbo MHOrO MoATBEpXAaloLWero onsaTy ToBapa AOKYMeHTa He JnWaeT ero
BO3MOXHOCTM CCbINIaTbCA Ha CBMAETENbCKME MOKa3aHUs.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He noafexawux O6MeHy N0 OCHOBaHWSIM, yKa3aHHbIM B HacTosien cTaTbe, YTBepXAaeTcs
MpaButenscTBoM Poccuiickon depepaunu.

2. B cnyvae, ecnm aHanorn4yHblni TOBap OTCYTCTBYET B npojaxe Ha AeHb obpalweHus notpebutensa K npoaasuy,
noTpebutenb BrpaBe OTKa3aTbCs OT WCMNOJSIHEHWS A0roBopa Kynnav-npodaxu w notpeboBaTb BoO3BpaTa YynjaadeHHOM 3a
yKasaHHbI TOBap AEHEXHOW CyMMbl. TpeboBaHume noTpebuTtenss 0 Bo3BpaTe YMl@YeHHOM 3a YKa3aHHbIA ToBap AEHEXHOW
CYMMbI MOANEXMUT yAOB/IETBOPEHUIO B TEYEHME TPeX AHEN CO AHSA BO3BpaTa yKa3aHHOro ToBapa.




Mo cornaweHuto noTpebutens c npoaaBLoM o6MeH ToBapa MOXET 6biTb NpeAyCMOTPEH MpU NOCTYMNIEHUM aHaNOrMYHOro
ToBapa B npoaaxy. lMNpoaaBel 06si3aH He3aMeANUTENbHO COO6WNTL NOTPebUTENto O MOCTYMIEHUU aHaNorMyHOro ToBapa B
npoaaxy.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-D3.
CraTtbsa 26.1. IuCTaHUMOHHBIN crnocob npoaaxu ToBapa
(BBeaeHa deaepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

1. [JoroBop pO3HUYHOM KYMJN-NMPOAAXKM MOXET OblTb 3ak/todeH Ha OCHOBaHUM O3HaKOMeHMs noTpebutensa c
npeanoXeHHbIM NPOAAaBLOM ONMcaHMeM ToBapa NOCPeACTBOM KaTasloros, NpocnekTos, byknetos, (OTOCHUMKOB, CPeACTB CBSA3MU
(TeneBM3NMOHHONM, MNOYTOBOW, pPaAMOCBSA3N W APYrUX) WAW  MHBIMK  UCKAKOYAKLWWMU  BO3MOXHOCTb HEMOCPeACTBEHHOro
O3HaKoMeHnss noTpebuTtens c ToBapoM nMbo obpasuoM ToBapa NMpu 3ak/YeHUn Takoro Aorosopa (AUCTAHLMOHHbIA cnocob
npoaaxu ToBapa) cnocobammu.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. lMpopaBuUOM A0 3aK/lOYeHMs AOroBopa AoskHa 6biITb npefoctasneHa notpebutento uHdopmaums o6 OCHOBHbLIX
noTpebuTenbcknx CBOMCTBax ToBapa, 06 agpece (MecTe HaxOXAeHWs) npoaasLa, O MeCTe U3roTOB/IEHUS TOBapa, O MOJIHOM
pVpMEHHOM HanMMeHOoBaHUW (HaMMeHOBaHWW) Npojasua (M3roToBuTeNs), O LeHe n 06 ycnosuax npuobpeTeHns ToBapa, O €ro
[OCTaBKe, Cpoke Cnyx6bl, CpOKe roAHOCTU WM rapaHTUMIHOM CpPOKe, O MopsAKe onsaTbl TOBapa, a TakXe O CPoKe, B TeyeHue
KOTOPOro AeNCTBYET NpeasnoXeHne O 3aK/04YeHnn 4orosopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa AONXHa OblTb B MUCbMeHHOW ¢dopme npepocTtaBneHa umHdbopMauus o
ToBape, npeaycMoTpeHHas craTtber 10 HacToswero 3akoHa, a TakKXe MpeAyCMOTPeHHas MYHKTOM 4 HacToslWen cTaTbu
nHdopMaums 0 Nnopsake n cpokax Bo3spaTa Tosapa.

4. MoTtpebutens BNpaBe 0TKa3aTbCs OT ToBapa B Ntoboe BpeMs A0 ero nepefayun, a nocne nepefayun topapa - B TedyeHue
CeMU AHeNn.

B cnyvae, ecnn nHdopmaumsa o nopsigke U Cpokax Bo3BpaTa TOBapa Haasexallero Kkadyectsa He 6bina npesocraBnieHa B
NUCbMeHHON ¢dopMe B MOMEHT AOCTaBKW ToBapa, noTpebutenb BnpaBe OTKasaTbCA OT TOBapa B TeYeHMe Tpex MecsuesB C
MOMeHTa nepegayv ToBapa.

Bo3BpaT ToBapa HaAafiexallero KayecTBa BO3MOXEH B C/ly4ae, ecin COXpPaHeHbl ero ToBapHbIN BWA, noTpebuTtenbckue
CBOWMCTBA, @ TaKXe AOKYMEHT, MoATBepXxAalwWwnin dakT n ycnoBus NMOKYMNKW ykKasaHHOro tosapa. OTcyTcTBMe y noTtpebutens
AOKYMeHTa, noAatsepxjatolero (akT M yc/roBMA MOKYNKM ToBapa, He NMLAeT ero BO3MOXHOCTM CCbIaTbCs Ha Apyrue
AoKasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTtenb He BMpaBe OTKa3aTbCs OT TOBapa Hajnexallero Kayecrsa, MMelwero WHANBWAYaSbHO-ONpeAeneHHble
CBOWMCTBA, €C/IN YKa3aHHbI ToBap MOXeT 6biTb MCNOMb30BaH UCKIOYMTENBHO NpuobpeTatowmM ero notpebuTenem.

Mpwn oTkase noTpebutens oT ToBapa nNpoAasel, AO/KEH BO3BPaTUTb EMY AEHEXHYI0 CYMMY, YrnJadyeHHyt notpebutenem
no AOroBOpY, 3@ MCK/OYEHMEM pacxoAoB MnpojaBua Ha AOCTaBKy OT NOoTpebuTens BO3BpalLleHHOro ToOBapa, He Mo3AaHee 4eMm
yepes AecaTb AHeN Co AHA NpeabsBieHnsa noTpebuTtenem cooTseTcTByoOWero TpeboBaHus.

5. MocneacTBms npodaxu ToBapa HeHaaexallero Kayectsa AMCTAHUMOHHBbIM cnocoboM npoaaxu ToBapa yCTaHOBEHbI
NOSIOXKEHNAMU, NPEeAYCMOTPEHHbLIMU CTaTbsMU 18 - 24 HacTosLWwero 3akoHa.

CtaTbs 26.2. NpaBuia Npoaaxu oTAeNbHbIX BUAOB TOBAapOB
(BBeaeHa deaepasnbHbiM 3akoHOM oT 18.07.2011 N 242-03)
MpaBuna Npoaaxwu oTAeNbHbIX BUAOB TOBapoOB yCcTaHaBnumBaloTcsa NpaButenbcTBoM Poccuiickon deaepaumu.

Masa III. 3ALLUTA NMPAB NOTPEBUTEJIEN NPU BbINOJIHEHNU
PABOT (OKA3AHWWN YCNYTI)

CraTbsa 27. Cpoku BbiNnonHeHUs paboT (OKasaHus ycnyr)

1. WcnonHutens 0653aH OCyLWEeCTBUTb BbIMOSHEHWE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBJIEHHbIA MpaBuiaMu
BbINOJ/IHEHUSA OTAEsNbHbIX BUAOB paboT (OoKasaHus OoTAeNbHbIX BUAOB YCNYyr) WM AOrOBOPOM O BbINOSHEHMM paboT (okasaHwuu
ycnyr). B norosope 0 BbIMONHEHUN paboT (OKasaHUM yCnyr) MOXET NpeaycMaTpuBaTbCst CPOK BbINOSHEHUS paboTbl (OKasaHus
yCNyru), €cnuM yKasaHHbIMW MNpaBuiaMM OH He MNpeAyCMOTPEH, a TakXe CPOK MeHbllel NpoAOSXKUTENbHOCTU, YEM CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMU MpaBuiamu.

2. Cpok BbinonHeHnst paboTbl (OKasaHus ycnyru) MoXeT onpeaenstbcs aaTtoih (NepuoaoM), K KOTOPOW AOMXKHO ObiTb
3aKOHYEHO BbINOSHEHME paboTbl (OKasaHue ycnyrun) unm (1) Aaton (NepuoaoM), K KOTOPOW MCNOMHUTENb AOJIXEH NPUCTYNUTb
K BbINOSIHEHUIO paboTbl (OKasaHuo ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHue paboTbl (OKasaHue YCnyrn) OCyLlLecTBAsSieTCA Mo 4yacTaMm (AocTaBka nepuoanveckomn
neyaTtun, TeXHU4eckoe ob6CNyxXunBaHne) B TeHEHME CPOKa AeACTBUSA AOroBopa O BbIMOSHEHUM paboT (OKasaHuW yCnyr), AOSXKHbI
npeaycMaTpuBaTbCsl COOTBETCTBYOLWME CPOKKU (Neproabl) BbIMOMHEHUA Takux paboT (okasaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MoryT 6biTb NpeAyCMOTPEHbl TakXXe CPOKM 3aBepLUeHUs OTAeNbHbIX 3TanoB paboTbl
(NnpoMeXxyTouHble CPOKM).

(n. 3 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CrtaTtba 28. MocneacTens HapyLWeHUs UCMOMHUTENEM CPOKOB BbINONHEHUS paboT (OKasaHus ycniyr)




1. ECnM ncnonHuTeNb HapyLwwua CPOKWM BbINOMHEHWUS paboTbl (OKasaHMs yCnyru) - CPOKM Hadana v (Uan) OKOH4YaHus
BbIMONHEHMS paboTbl (OKasaHusa ycnyru) m (Mamn) NpoMexyTouHble CPOKWM BbIMOSIHEHUS paboTbl (OKasaHus ycnyrn) uam BoO
BpeMsl BbINOMIHEHWUS paboTbl (OKasaHus ycnyru) ctano O4YeBMAHbIM, YTO OHa He byaeT BbINOSIHEHA B CPOK, NoTpebuTens no
cBoeMy Bblbopy Brnpase:

(B pean. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HaYuTb UCMOIHUTENIO HOBbIM CPOK;

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopy4unTb BbINONHEHWEe paboTbl (OKasaHue yCnyrn) TpeTbMM SMuaM 3@ pasyMHYl LeHy WAW BbINOIHUTbL €e CBOUMU
cunamm 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHNS NOHECEHHbIX PacX0A0B;

notpeboBaTb yMeHbLUEHUS LeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycnyrun);

0TKa3aTbCs OT UCMOJSIHEHUSA AOrOBOPa O BbINOSIHEHUN paboTbl (OKasaHuM ycnyrm).

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtenb BnpaBe nNoTpeboBaTb TakXe MOSIHOrO BO3MeELEHUS y6bITKOB, MPUYMHEHHBIX €My B CBSI3W C HapylUeHMeM
CPOKOB BbINO/IHEHUA paboTbl (OKazaHus ycnyrun). YObITKM BO3MeLLaloTCs B CPOKW, YCTAHOB/IEHHble ANS yAOBNETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHU noTpebutens.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTeneMm HOBble CPOKM BbIMOSIHEHUSA paboTbl (OKa3aHWs ycnyru) ykasbiBalOTCS B AOroBope O
BbIMOIHEHMWN PaboTbl (OKa3aHUu ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB NMOTpebuTenb BNpaBe NpeabsBUTb UCMNONMHUTENO UHble TpeboBaHUS, YCTaHOBEHHble
NYHKTOM 1 HacTosiWwewn cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW yCnyrun), Bo3Bpallaemas notpebuTento npm otkase oT UCMOIHEHUS AOroBopa
0 BbIMOSIHEHUN paboTbl (OKa3aHWKM yCyru), a Takxe y4yuTbiBaemMasi Npu yMeHbLUeHUW LieHbl BbINOSIHEHHOW paboTbl (OKasaHHOM
ycnyru), onpeaensieTcs B COOTBETCTBMM C NyHKTaMu 3, 4 n 5 ctaTbn 24 HacTosiLero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. Npn oTKase OT UCNOSIHEHWNS AOrOBOpa O BbIMNOSIHEHMM paboTbl (OKa3aHWW YCyrn) UCMONHUTENb He Bnpaee TpeboBaTb
BO3MeLLEeHUs CBOMX 3aTpaT, MpOM3BeAEeHHbIX B rMpouecce BbiNONHeHUs paboTbl (OKasaHusa ycnyrm), a Takxe nnatbl 3a
BbIMOMHEHHYIO PpaboTy (OKasaHHyl YCAyry), 3a WCK/IOYEHMEM Ciy4as, ecnv notpebuTenb MPUHAN BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL mckyeH. - ®egepanbHbli 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyvae HapyweHus YCTaHOBJIEHHbIX CPOKOB BbINOSHEHUS PpaboTbl (OKasaHus YCNyru) WM HasHaYeHHbIX
notpebuteneM Ha OCHOBAHWM MyHKTa 1 HaAcToOsIWEN CTaTbM HOBbIX CPOKOB WUCMOMHUTENb yniaymMBaeT noTpebutento 3a Kaxabli
AeHb (4ac, ecnn CpoK onpeaeneH B 4Yacax) MPOCPOYKM HeyCTOMKY (MeHK) B pa3Mepe TpeX MPOLEHTOB LEHbl BbINOMHEHUS
paboTbl (OKasaHus ycnyrm), a ecnu LeHa BbiNoJIHEHUS paboTbl (OKa3aHus yCiyru) 4OroBOPOM O BbIMOJIHEHUM paboT (okasaHum
yCnyr) He onpeneneHa - obuwel uLeHbl 3aka3a. [JoroBOpoM O BbIMO/HEHUW pPaboT (OKasaHuu ycnyr) mexay notpebutenem m
MCMNOJTHUTENEM MOXeT 6bITb yCTaHOBNEH 60nee BbICOKMIN pa3Mep HEYCTOMKK (MeHn).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapyleHWe CPOKOB Hadana BbiMosiHeHUs paboTbl (OKasaHusa ycnyru), ee 3Tana B3bICKMBAETCS 3a
Kaxkabl AeHb (4ac, ecnum Cpok ornpeaesieH B Yacax) NpOCPOYKM BMNIOTb A0 Hayana BbiNOMHeHWS paboTbl (OKasaHusa ycnyru), ee
3Tana unu npeabsasneHus notpebutenem TpeboBaHMi, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen CcTaTbu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsa) 3a HapyleHWne CPOKOB OKOHYaHMS BbINOMHEHUS paboTbl (OKasaHusa ycnyru), ee stana B3blICKUBAETCS
3a Kaxabli AeHb (4ac, ecnu Cpok onpefeneH B 4acax) MPOCPOYKM BMJIOTb A0 OKOHYAHWUS BbINOMHEHUS paboTbl (OKasaHus
yCcnyru), ee atana wiv npeabsisrneHns notpebutenem tpeboBaHuin, NpeayCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOM noTpebuTenemM HeycTorku (NeHW) He MOXeT MpeBbllwaTb LEeHY OTAENbHOro BuAa BbIMNOJHEHUSA
paboTbl (OKasaHus ycnyru) uam obLLyio LeHy 3akasa, ec/in LeHa BbINOoJIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus yciyru) He
ornpeaeneHa AOrOBOPOM O BbINOJHEHMW paboTbl (OKazaHuM ycnyriu).

Pasmep HeycTolikM (NeHW) onpeaenseTcs, UCXOAS M3 LieHbl BbINONHEHUS paboTbl (OKasaHus yCryru), a ecnu ykasaHHas
LeHa He onpepeneHa, ucxoasa m3 obuwen LeHbl 3aKasa, CylwecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens
AOJIXHO 6b1110 6bITh YAOBNETBOPEHO UCMONHUTENEM B AeHb AOOPOBOSIbHOIO yAOB/ETBOPEHUSA Takoro TpeboBaHus WM B AeHb
BblHeCeHus cynebHoro peweHns, ecnu TpeboBaHne notpebutens 4o06poBONBHO YAOBIETBOPEHO He 6bino.

6. TpeboBaHusa noTpebutens, ycTaHOB/EHHble MYyHKTOM 1 HacToslWwel cTaTbW, He noafexaTt YAOBNETBOPEHWI0, ecnu
WUCMOMHUTENb [AOKaXeT, 4TO HapylleHMe CPOKOB BbIMOMHEHUA paboTbl (OKasaHus ycayrv) npou3oWno BCAeACTBue
HernpeoAoNMMOM CUbl UK MO BUHE NoTpebuTtens.

CraTtbs 29. MNpaBa noTpebuTtens npu o6Hapy>XeHUn HeaoCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyrun)

1. MoTpebuTtenb Npu 06HapPY>XEHUN HEeAOCTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM yCnyru) Brnpase no CBOeMy Bbibopy
notpeboBaTtb:

6e3B03MEe34HOr0 yCTpaHeHMs HeAOCTaTKOB BbIMNO/IHEHHOW paboTbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHNS LieHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycnyrun);

6e3BO3ME34HOr0 M3roTOB/IEHMS APYroi BewM W3 OAHOPOAHOro MaTepuana TakKoro Xe KavecTBa WM MNOBTOPHOrO
BbINOSIHEHUSA paboThl. [Mpn 3ToM noTpebuTens 0693aH BO3BpaTUTb paHee nepeaaHHyo eMy UCMONTHUTENEM BeLb;

BO3MELLEHMNS MOHECEHHbIX WM PacxoAoB MO YCTPAHEHWID HEeAOCTaTKOB BbIMNOSIHEHHOM paboTbl (OKa3aHHOW ycnyrun)
CBOVMIMMW CUIaMU UK TPETbMMU NnuamMu.

YposnetBopeHue TpeboBaHMin NoTpebuTens o 6€3B03Me34HOM YCTPaHEHMM HEA0CTaTKOB, 06 M3roTOB/IEHUN APYIOi Belm
WAM O MOBTOPHOM BbINOMIHEHUM paboTbl (OKasaHWW YCNyru) He OoCBO6OXAaeT WCMONHWUTENS OT OTBETCTBEHHOCTU B ¢dopMe
HEeYCTOMKW 3@ HapyLLleHWe CpoKa OKOHYAHWUS BbINOMHEHUS paboTbl (OKa3aHUsa ycnyru).
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)




MoTpebuTtenb BnpaBe 0TKasaTbCs OT MCMOMHEHUS AOroOBOpa O BbINOSHEHWN paboTbl (OKasaHuM ycnyru) n notpebosatb
NOMHOro BO3MelleHns ybbITKOB, eCnn B YCTAHOBJ/IEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HeAOCTaTKM BbIMOJSIHEHHON paboTbl
(okasaHHOWM ycnyru) He ycTpaHeHbl ucnonHutenem. loTpebutenb Takxe BrpaBe OTKAa3aTbCsH OT WCMNOJIHEHMS AOroBopa o
BbIMOJIHEHMWN pPaboTbl (OKa3aHuM yciyru), ecnm um obHapy>XeHbl CyLLECTBEHHbIE HEAO0CTaTKN BbINOSIHEHHOM paboTbl (OKasaHHoW
YCNYru) UAn nHble CyLUeCTBEHHbIE OTCTYMN/IEHUS OT YC/IOBUI A0OroBopa.

(B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpeboBaTb TakXXe MOSHON0 BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My B CBA3W C HegoCTaTKaMu
BbIMOJSIHEHHOM paboTbl (OKasaHHOWM ycayru). Y6bITKM BO3MEWalTCs B CPOKW, YCTAHOBMIEHHble ANS YAOBNETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHUn noTpebutens.

2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW yCcnyrun), Bo3Bpallaemas notpebuTento npu otkase oT UCMOIHEHUS AOroBopa
0 BbIMOSIHEHUN paboTbl (OKa3aHWWM yCnyru), a Takxe y4yuTbiBaemMasi Npu yMeHbLUeHUW LieHbl BbINOSIHEHHOW paboTbl (OKasaHHOM
ycnyru), onpegensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHUs, CBA3aHHblE C HEAOCTATKAMU BbIMOJIHEHHOW paboTbl (OKa3aHHOWM yCiyrm), MOryT 6biTb NpeabsiBNEHbl Npu
NPUHATUN BbINOSIHEHHOM paboTbl (OKasaHHOW yCnyru) WAM B XoAe BbINOSHeHWS paboTbl (OkasaHus ycnyru) nubo, ecnm
HEBO3MOXHO O6HapyXuUTb HeAoCTaTKM Npu MPUHATUM BbINONHEHHOW paboTbl (OKasaHHOW YCnyru), B TeYeHMe CpOKOB,
YCTaHOB/IEHHbIX HACTOSALWMM MYHKTOM.

MoTpebutens BnpaBe npeabsaBNATb TpeboBaHWsA, CBSi3aHHble C HeAOoCTaTKaMW BbIMNOSIHEHHON paboTbl (OKa3aHHOM
YyCnyru), ecnm oHun obHapy>keHbl B TeYeHWe rapaHTUIHOro Cpoka, a Mpu ero OTCYTCTBMM B pasyMHbIA CPOK, B npeaenax AByX
neT CO AHS NPUHSATUS BbINOMIHEHHOM paboTbl (OKa3aHHOW yCiyrn) Win NSty NeT B OTHOLWEHUN HEeAOCTATKOB B CTPOEHMU U MHOM
HeABMXMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBe4YaeT 3a HeaocTtaTku paboTbl (ycnyru), Ha KOTOPYHO He YCTAHOB/IEH rapaHTUMHbLbIN CPOK, ecnu
noTpebuTenb 4OKaXeT, YTO OHW BO3HUK/IM A0 €€ MPUHSATUS UM UM NO NPUYNHAM, BOSHWUKLIMM A0 3TOF0 MOMEHTa.

B oTHoweHnn paboTbl (ycnyrun), Ha KOTOPY0 YCTaHOBEH rapaHTUMHbBIN CPOK, UCMOSTHUTENb OTBEYaeT 3a ee HefoCTaTKy,
€C/IN He [AOKAaXeT, YTO OHM BO3HWKIM Mocne NpuHATUS paboTbl (ycnyrn) notpebutenem BCneACTBME HapyLUEHWUS UM MpaBui
MCnonb3oBaHus pesynbTaTa paboTbl (yCnyru), 4eACTBUIA TPETbUX NML, UM HEMNPEOAOSIMMON CUNbI.

(n. 4 BBeaeH ®eaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyuasax, korga npenycMOTPEHHbIN AOrOBOPOM rapaHTUIHBIA CPOK COCTaBnsieT MeHee ABYyX neT (NSTUM NneT Ha
HeABMXXMMOE MMYLLECTBO) U HeaocTaTku paboTbl (ycnyrun) obHapyxeHbl noTpebuteneM no MCTe4eHUU rapaHTUMHOroO Cpoka, HO
B npejenax AByx netT (NaTM NneT Ha HeABUXUMOE UMMYLeCcTBO), noTpebuTtenb BMNpaBe npeabsBuTb TpeboBaHwus,
npefyCcMOTPeHHble MyHKTOM 1 HacTosiwel CTaTbW, €CAN [AOKaXeT, 4YTO TakKue HedoCTaTKM BO3HUKAW A0 MNPUHATUS UM
pesynbtaTta paboTbl (ycayru) uam no npuymMHaMm, BO3HMKLIUM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWS CYLLECTBEHHbIX HEA0CTAaTKOB paboThl (ycnyrun) notpebutens Bnpase NpeabsiBUTb UCMOHUTENO
TpeboBaHve O 6€3BO3ME34HOM YCTpPaHEHWW HeAOCTaTKOB, €C/M [AOKAXeT, YTO HeAOoCTaTKM BO3HWKAM A0 MNPUHSATUS WM
pesynbtata paboTbl (yCcnyru) uam no NpuynMHaMm, BO3HUKLUMM A0 3TOMO MOMeHTa. DTo TpeboBaHue MOXeT 6biTb nNpeabsBieHo,
€CNN Takne HefoCTaTKM OBHapy>XeHbl Mo UcTedyeHun AByX NeT (MATU NeT B OTHOWEHWW HEeABWMXXMMOro MMyLLecTBa) CO AHSA
NPUHATUA pe3ynbTata paboTbl (ycnyru), HO B npeaenax yCTaHOBMEHHOro Ha pe3ynbTaT paboTbl (ycnyrun) cpoka cnyx6bbl unm B
TeyeHne AecAaTn NeT CO AHS MPUHATUSA pe3ynbTaTa paboTbl (ycnyru) notpebuteneMm, ecnu cpok cnyxbel He ycTaHoBneH. Ecnu
haHHoe TpeboBaHWe He yAOBMETBOPEHO B TeyeHuMe ABajuaTM AHEW CO AHS ero npeabsiBieHus notpebutenem unum
06Hapy>XeHHbIi HEAOCTATOK ABMSIETCS HEeYyCTPaHUMbIM, NOTPebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEro YMEHbLUEHMS LeHbl 3@ BbINO/THEHHYIO paboTy (OKasaHHY ycnyry);

BO3MeLUEeHMs MOHECEHHbIX MM PpacxXoAoOB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJIHEHHON paboTbl (OKa3aHHOW ycnyrun)
CBOUMW CUNAMW UKW TPETbUMW NNLLAMW;

OTKa3a OT UCMOSTHEHMS AOroBOpa O BbIMNOSIHEHUM paboTbl (OKa3aHUM yCnyru) n Bo3MeleHms ybbiTKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 30. Cpokn yCTpaHeHMs HeAoCTaTKOB BbIMO/IHEHHON paboTbl (OKa3aHHOM ycnyrun)

HepoctaTkm paboTbl (Ycnyru) AonxHbl 6biTb YCTpaHEHbl UCMOIHUTENEM B pa3yMHbIi CPOK, Ha3HaYeHHbIN noTpebuTenem.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63ay nckntodeH. - PenepanbHbli 3akoH oT 17.12.1999 N 212-93.

Ha3sHaueHHbIh noTpebuTenemM CpoK YCTpaHEeHUsi HeAoCTaTKOB ToBapa YKasblBaeTcsa B A0OroBope WM B MHOM
noAnuCcbIBaeMOM CTOPOHaMM AOKYMeHTe b0 B 3asB/IeHNM, HanpaB/eHHOM NoTpebuTtenem UCNONHUTENIO.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npenyCMOTPEHHbIX HacCTosIWeNn CTaTbell CPOKOB YCTPAHEHWS HEeAOCTaTKOB BbIMNOJIHEHHONW paboTbl
(okasaHHOW ycnyru) WCNosHMTENb YnaadnmBaeT noTpebuTento 3a KaxAablh AEHb MPOCPOYKM HeycTohky (MeHt), pasMmep u
NOpsAOK UCHUCNIEHMS KOTOPOM ONpeaensioTcs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CpPOKOB noTpebuTenb BnpaBe MNpeabsBUTb WCMNOMHUTENO UWHble TpeboBaHus,
NpeaycMOTPeHHble NMyHKTaMn 1 1 4 ctaTbh 29 HacTosLwWwero 3akoHa.

Cratbs 31. Cpokn yaOBNEeTBOPEHNS OTAENbHbIX TpeboBaHui noTpebuTens

1. TpeboBaHus notTpebutens o6 yMeHbLEHWW LeHbl 3@ BbIMO/HEHHYIO paboTy (OKasaHHyl YyCnyry), O BO3MeELleHUU
pacxoAoB MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMO/HEHHOW paboTbl (OKa3aHHOM ycayrn) CBOMMWU CMAaMW UAW TPETbUMU NULAMKU, a
TakXxe O BO3BpaTe ynjaveHHOlM 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MeLEHWN Yy6bITKOB, MPUYMHEHHbIX B CBS3U C
OTKas30M OT MCMOJIHEHMS AOrOoBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 ctatbn 28 1 nyHkTamMn 1 n 4 ctatbm 29 HacTosiwero 3akoHa,
noasiexxat yAOBIETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NMPeAbSBEHNS COOTBETCTBYOWeEro TpebosaHuns.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)




2. TpeboBaHus noTpebutens o 6e3B03ME34HOM M3roTOB/IEHUM APYrOoW BelM U3 OAHOPOAHOrO MaTepuana Takoro xe
KayecTsa WM O NOBTOPHOM BbIMOAHEHUN paboTbl (OKasaHWUM ycayrn) noasnexart yAOBAETBOPEHMIO B CPOK, YCTaHOBMEHHbIN ANS
CPOYHOro BbINOSIHEHWUS paboTbl (OKasaHMs YCiyrun), a B C/ly4ae, ecnivM 3TOT CPOK He YCTaHOB/IEH, B CPOK, NMPefyCMOTPEHHbIN
AOrOBOPOM O BbIMOSIHEHUM paboTbl (OKa3aHWKU yCyrn), KOTOpbIn 6bi1 HeHaanexalle UCNOSTHEH.

3. 3a HapyweHue npeaycMOTPeHHbIX HacCTosieh CcTaTbe CpPOKOB YAOBIETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UCNoNHUTENb ynaayMBaeT MOTPedbuTento 3a Kaxabli AeHb NMPOCPOYKU HEYCTOMKY (MeHto), pasmep M NopsaoK
NCUYNCNEHNS KOTOPOWN ONpeaensioTCs B COOTBETCTBUN C MyHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapylweHWs CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacTosweln ctatbl, noTpebutens BnpasBe NpeabsBuTb
WCMONHUTENIO UHble TpeboBaHUs, NpefyCcMOTPEHHbIe MYHKTOM 1 cTaTbm 28 1 nyHKTamMu 1 1 4 ctaTtbn 29 HacToswero 3akoHa.

Cratbs 32. MNpaBo noTpebuTtens Ha 0TKas OT UCMOSIHEHUS AOrOBOpa O BbINOAHEHMM paboT (OKasaHuu ycnyr)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMOSIHEHUS AOFOBOPa O BbIMNOMHEHMM paboT (okasaHuu ycnyr) B nio6oe BpeMs npu
YCNOBUW onnatbl UCNOSTHUTENO (haKTUYECKN MOHECEHHbIX UM PacXoAoB, CBA3aHHbIX C UCMOIHEHNEM 0653aTeNnbCTB MO AaHHOMY
Ziorosopy.

CraTtbs 33. CMeTa Ha BbINosiHeHMe paboTbl (OKasaHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW AOroBOPOM O BbINOSHEHMM paboTbl (OKasaHuu
yCcnyru), MoxeT 6bITb cOCTaBnieHa TBepAas unm npubnmsuntenbHas cMeTa.

CocTaBneHune Takon cMeTbl Mo TpeboBaHUIo NoTpebuTens unun ncnonHuTens obssaTenbHo.

2. UcnonHuTenb He Bnpase TpeboBaTb yBeNMYEeHUs TBEPAON CMeTbl, @ NoTpebuTenb - ee yMeHblUEeHUs, B TOM 4Yucie B
CNnyyae, Korga B MOMEHT 3aK/loYeHMs A0roBopa WMCKYanacb BO3MOXHOCTb MPeayCMOTPeTb MOMHbIA 06beM noanexawumx
BbIMOMHEHWNIO paboT (OKa3aHWUIo yCnyr) uin HeobXxoanMMbIX AN 3TOr0 pacxoAoB.

WcnonHutenb uMeeT npasBo TpeboBaTb yBenNuYeHUss TBEpAOW CMETbl MpW CyLeCTBEHHOM BO3pacTaHWM CTOMMOCTU
MaTepuanoB u obopyaoBaHMs, NpefoCTaBAsSEMbIX MCMOSHUTENEM, a TakXe OKa3blBaeMblX €My TpeTbuMW nAuuamu ycnyr,
KOTOpoe Henb3s 6bI10 NpeayCcMOTpeTb Mpw 3akodeHun aorosopa. lNpu oTkase noTpebutens BbINONHUTL 3TO TpeboBaHue
WCMONIHUTENb BNpaBe pacTOprHyTb AOroBOp B cyAebHOM nopsiake.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HEO6XOAMMOCTb BbIMOMHEHUS AOMOMHUTENbHbLIX paboT (OKasaHWs AOMOMHUTENbHbIX YCYr) U Mo 3TOM
NpUYMHE CYLLECTBEHHOro NpeBbieHns Npuban3nTenbHON cMeTbl, UCNONHUTENb 0653aH CBOeBpeMeHHO npeaynpeanTs 06 3ToM
notpebutens. Ecnn notpebutenb He Aan cornacve Ha npeBblleHWe Npubnn3nTenbHOM CMeTbl, OH BrpaBe OTKasaTbCA OT
WCMNONIHEHUSA AoroBopa. B aToM cnyyae ncnonHutenb MoxeT TpeboBaTbk OT NoTpebuTtens ynnaTbl LeHbl 3a BbINOSHEHHYO paboTy
(okasaHHylo ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlunii NoTpebutenss 0 Heob6X0AMMOCTU MNpeBbIWEHUS NPUBNN3NTENbHOM
cMeTbl, 06513aH MCMOMHUTbL AOrOBOP, COXPaHsAs NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax npubnusnTenbHOM CMeThl.

(n. 3 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CrtaTtbsa 34. BoinonHeHne paboTbl M3 MaTepmnana UcnonHuTens

1. NcnonHutenb 06513aH BbINOAHUTL paboTy, onpefeneHHy AOFrOBOPOM O BbINOJHEHMM paboTbl, N3 CBOEro MaTtepuana u
CBOUMW CpeAcTBaMu, €CliM MHOe He NpeayCMOTPEHO AOrOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, NpeaocTaBMBLUMI MaTepuan ANs BbINOJSIHEHUA paboTbl, OTBEYAeT 3a ero HeHaasiexallee KadecTBo Mo
npasuaam 06 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANEeXallero KayecTsa.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCNoONHUTENs onjiaynmBaeTcsl noTpebuTeneMm npu 3akAYeHUU YKasaHHOro AOroBOpa MOJIHOCTb MAM B
pasMepe, yKa3aHHOM B JJOroBope O BbIMOSHEHUN paboTbl C YCIOBUEM OKOHYATENbLHOrO pacyeTa npu nosyvyeHnun notpebutenem
BbIMOMHEHHOW WCNOAHUTENeM paboTbl, €CAM MHOM MOpsSAOK pacyeToB 3a MaTepuan WCNOSHUTENs He npeaycMoTpeH
cornalweHueM CTOpPOH.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyasx, npeaycMOTPEHHbIX [AOroOBOPOM O BbIMNOSIHEHMM PpaboTbl, MaTepuan MoOXeT O6biTb npeaocTaBfeH
WCMONHUTENEM NoTpebuTento B kpeauT. MNMocneaytoulee nsMeHeHWe LeHbl NpeaocTaBleHHOro B KpeanT Matepuana UCnoHUTeNs
He BneyeT 3a cobol nepepacyeTa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNoNHUTENS N HeobxoaMMble ANS BbINOSIHEHUS paboTbl TEXHUYECKME CpeacTBa, MHCTPYMEHTbI M npodee

AOCTaBNSIOTCA K MECTY BbINO/IHEHNSA paboT UCMOHUTENEM.

O NpYMeHeHUW MNOoNoXeHWi cTaTbM 35 K OTHOLIEHWSIM MO AOroBOPY, CBSI3@aHHOMY C OKasaHWeM YCIyr no XMMWUYEeCcKoWm
YMCTKe nsgenuii, cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHne paboTbl U3 MaTepmana (C Bewpbto) notpebutens

1. Ecnn paboTa BbIMOSIHAETCS NOMHOCTLIO MM YacTUYHO M3 MaTepuana (C Belblo) noTpebuTens, UCNONHUTENb OTBeYaeT
3@ COXPaHHOCTb 3TOro MaTepunana (Bewu) 1 NpaBuIbHOE ero UCMosib30BaHKUeE.

NcnonHutenb o0b6s3aH:

npeaynpeanTb notTpebutenss o HENPUroAHOCTU UMW HeaobpoKayecTBEHHOCTM MepeaaHHoro noTpebuTenemMm MaTepuana
(Beww);




npeacTaBuTb OTYET 06 M3pacxoAoBaHUKM MaTepuana u BO3BpaTUTb €ro oCcTaTok.

B cnyyae nonHom mnu yactuyHowm ytpatbl (NoBpexaeHus) matepuana (Bewm), NpUHSTOro OT NOTPebUTEeNsl, UCNOSTHUTENb
06513aH B TPeXAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuanoM (Belbl) aHaNOrMYHOro KayecTBa M MO XeNaHWuio
noTpebuTens M3roToBUTb M3Jenve U3 OAHOPOAHOrO MaTepuana (Bewu) B pasyMHbI CPOK, @ MpU OTCYTCTBUM OAHOPOAHOrO
mMaTepuana (Beww) aHanorm4yHoro Kavecrtsa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIK LEHY yTpayeHHoOro (MoBpeXAEeHHOro)
MaTepuana (Bewmn), a Takxe pacxoAbl, MOHeCeHHble noTpebuTtenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) MaTepuana (Beww) onpenensieTcs, Mcxoas M3 LeHbl MaTepuana (Bewm),
CyllecTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHue noTpebutens AO/MKHO 6bi10 6bITb YAOBNETBOPEHO WUCMOMHUTENEM B
AeHb A06POBONBLHOrO yAOBMETBOPEHUS Takoro TpeboBaHMs WMAM B AeHb BblHECEHUS CyaebHOro peleHus, ecnu TpeboBaHue
notpebutens Ao6poBONLHO YAOBNETBOPEHO He 6bIS0.

LleHa maTepuana (Belim), nepesaBaemMoro UCMOHUTENO, onpeaensieTcs B AOroBOpe O BbINOSIHEHUN paboTbl AN B UHOM
AOKYMeHTe (KBUTaHUMK, 3aKa3e), NOATBEPXAAIOLLEM €ro 3aK/lo4eHme.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb oceBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOJSIHYIO MAW YaCTUYHYIO yTpaTy (noBpexaeHue) maTepuana
(Bewm), NpUHATOro UM OT NoTpebuTens, ecnu notTpebutens npeaynpexaeH ucnonHuTenem o6 ocobbix CBOMCTBaxX MaTepuana
(Bewm), KoTOpble MOryT MoBneyb 3@ cobolM €ero MOJSIHYK WM 4YacTMyHyk yTpaTy (noBpexaeHume) nmbo ecnu ykasaHHble
cBoilcTBa MaTepuana (Bewwm) He Mornm 6biTb O6HapyXeHbl MpU Haanexalwieh MnpueMKe WUCNOSIHUTENeM 3TOro Martepuana
(Bewm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsl 36. O643aHHOCTb UCNONHUTENS MHPOPMUPOBaTbL NOTpebuTensa 06 06CcTosATENbCTBAX, KOTOPbIE MOMYT MOBAMUSATL Ha
KauyecTBO BbINoJsHeMOW paboTbl (OKa3biBAEMOW YC/IyrM) UM MoBfedb 3a coO60M HEBO3MOXHOCTb ee 3aBepLUEHUS B CPOK
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb 06s3aH cBoeBpeMeHHO MHMOpMUpoBaTb NoTpebuTtens o ToMm, yTo cobnioaeHne ykasaHuin notpebutensa u
WHble 06CTOSATENbCTBA, 3aBUCSLME OT NoTpebuTens, MOryT CHU3WUTb KayeCTBO BbINOJIHSEMOW paboTbl (OKasbiBaeMOW ycnyru)
WM noBfeyb 3a CO60M HEBO3MOXHOCTb ee 3aBepLUeHns B CPOK.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpA Ha cBoeBpeMeHHOoe U 060CHOBaHHOE MHGMOPMUPOBAHNE NUCNOHUTENEM, B Pa3yMHbIN CPOK
He 3aMEeHWT HenpuroAHbli WM HefobpoKadeCTBeHHbI MaTepuan, He M3MEHWUT yKasaHuii 0 crnocobe BbiNoAHeHMs paboThbl
(okazaHua ycnyrm) nubo He yCTpaHUT WHbIX O6CTOSATENbCTB, KOTOPble MOryT CHU3WUTb Ka4vecTBO BbINOSHSAEMOW paboThbl
(okasblBaeMoW ycnyru), UCNONHUTENb BrpaBe 0TKa3aTbCs OT UCMOSIHEHUS AOrOBOpa O BbIMOSHEHUN paboTbl (OKa3aHUW yCnyru)
1 notpeboBaTb MNOMHOIO BO3MELLEHUS YObITKOB.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. MNopsaok u dopMbl onaThl BbINOSHEHHOW paboTbl (OKasaHHOM ycnyrun)
(B pea. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens 06s3aH onnaTUTb OKasaHHble eMy YCAyrM B MOPsSiAKE W B CPOKW, KOTOPblE YyCTAHOB/IEHbl AOFOBOPOM C
WUCMOSIHUTENEM.

(uyacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0653aH oNNaTUTb BbIMO/HEHHYIO WCMNOMHUTENEM B NOMHOM ob6beMe paboTy nocne ee NPUHATUS
notpebutenem. C cornacusa notpebutens pabota MoxeT 6bITb OMNslayeHa MM NMpu 3aK10YeHUN A4OroBopa B NOSIHOM pa3Mepe uam
nyTeM BblAayn aBaHca.

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oKasaHHbIX yCayr (BbINOMHEHHbIX paboT) NpoM3BOAUTCSA NOCPEACTBOM HaNWYHbIX UK 6e3HaNNYHbIX pacyeToB B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckon ®eaepaumn.

(yacTtb TpeTbs BBeaeHa defepanbHbIiM 3aKOHOM 0T 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMW HanuMyHOW OpMbI pacyeToB onsata ToeBapos (paboT, ycnyr) notpebuTenem npou3BOAUTCS B
COOTBETCTBMM C YyKas3aHWeM npogasua (MCNOAHMTENA) MYTEM BHECEHUS HalU4HbIX [AEHEXHbIX CpeacTB npoaasuy
(vcnonHuTtenio), nMbo B KpeaAWTHYIO OopraHu3auuio, M60 NNaTexXHOMy areHTy, OCYLLEeCTBASIOWEMY AeSTEeNIbHOCTb MO npuemy
nnatexen @uanyeckmx vy, Nn60 6aHKOBCKOMY MNiaTeXHOMy areHTy (cybareHTy), OCyLlecTBAsOWEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM O 6HaHkax M 6aHKOBCKOM AeATEeNbHOCTW, €C/IM MHOE He YCTaHOBMeHO deAepanbHbIMU
3aKOHaMuU WAW WHbIMM HOPMATMBHbLIMW MPaBOBbIMKM akTaMu Poccuiickon ®epepauun. MNpu 3ToM obsizaTenbcTBa NoTpebuTtens
nepes npoAasUOM (MCMONHMTENEM) No onfaTte ToBaposB (paboT, yCnyr) CYMTAlOTCH MCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
[EHEeXHbIX CPeACTB C MOMEHTa BHECEHUS HaNMUHbIX AEHEeXHbIX CPeACTB COOTBETCTBEHHO npoasuy (McnonHutento), nubo B
KPeauUTHYI0 opraHusauunio, 1Mbo nnaTexHoMy areHTy, OCYLLeCTBAAIWEMY AeATenbHOCTb MO MpueMy nnatexen dusnyecknx
vy, nmMbo  6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCYyLUeCTBASIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM 0 6aHKax M 6aHKOBCKON AeATENbLHOCTU.

(B pea. ®epepanbHbiX 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CraTbsa 39. PerynmpoBaHue oka3aHus OTAeNbHbIX BUAOB yCayr

MocneacTemnsa HapyLleHUs yCcnoBuA AOroBOpoB 06 OKa3aHWM OTAENbHbIX BUAOB YCyr, €CM Takme AOroBOpbl MO CBOEMY
XapaKTepy He noanazatoT noj AelCTBME HACTOosILWEN rnaBbl, onpeaensioTcs 3aKOHOM.

CraTbsa 39.1. MNpaBuna oka3aHus OTAENbHbIX BUAOB YCNYr, BbINOSIHEHUS OTAENbHbLIX BUAOB paboT noTpebutenam

(BBepeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)




MpaBuna okasaHusa OTAENbHbIX BWAOB YCAYr, BbINMOMHEHUS OTAENbHbIX BMAOB paboT noTpebuTensM ycTaHaBAMBalOTCS
MpasuTenbcTBOoM Poccuiickon depepaumnm.

FnaBa IV. TOCYAAPCTBEHHAS U OBLIECTBEHHAS 3ALLUNTA
NMPAB NMNOTPEBUTEJIEN

Cratbsi 40. GeaepanbHbIii FOCYAapCTBEHHbI HaA30p B 061acTy 3almMTbl Npas noTpebutenen
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epgepanbHbI rocyaapCTBEHHbIM Haa30p B o6nacTn 3awmTel NpaB notpebutener ocyLwecTBNseTCs ynoJIHOMOYEHHbIM
denepanbHbiM OpraHoM WCMOHUTENbHOW Bnactu (Janee - opraH rocy4apcTBEHHOro Haasopa) B Mopsiake, YCTaHOBIEHHOM
MpaButenscTBoM Poccuiickon depepaunu.

2. ®enepanbHbI rocyaapCcTBEHHbIN Haa30p B 0651acTu 3almThl NpaB noTpebuTenert Bkao4vaeT B cebs:

1) opraHusaunio ” npoBeAeHWe TMpoBepoK cobnoaeHnss  U3roToButenaMu  (UCMOMHWUTENsIMKM, MpoAaBuaMu,
YMONMHOMOYEHHbIMM  OpPraHM3auusaMm WAW  YNOHOMOYEHHbIMU  MHAMBUAYaNbHbIMWU  MpeanpuHMMaTensM1M, UMNopTepamun)
TpeboBaHWin, YCTaHOBMEHHbIX MeXAyHapoAHbIMM AoroBopamMu Poccuiickon ®enepaunn, HACTOSWMM 3aKOHOM, ApPYyrMMu
denepanbHbIMK 3aKOHaMM N UHBIMW HOPMATMBHbLIMM NPaBOBbIMK akTaMu Poccuiickoin deaepaumm, perynampyrowmMm OTHOLWEH S
B obnactu 3awuTbl NpaB notpebutenein (panee - obsizaTenbHble TpeboBaHWs), NpeanucaHuii LOMKHOCTHLIX JIML, OpraHa
rocyAapCTBEHHOro Haa30pa;

2) opraHuszauuilo W MpoBeAeHMEe MNPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obssatenbHbiM TpeboBaHusM,
obecneumBawwWwmmMm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANs XW3HW U 340pOBbs MNOTpebuTenen, OKpyXawlien cpeabl,
npeaynpexaeHve AencTBuiA, BBOAALWMX MoTpebutenen B 3abnyxaeHwe, U npefoTBpalleHMe MPUYMHEHUS Bpea MMYLLEeCTBY
notpebuTtenen, yCTaHOBMEHHbIM B COOTBETCTBUM C MeXAYHapoAHbIMW gorosBopamu Poccuiickon depepaumn, denepanbHbiMU
3aKOHaMM M MHbIMM HOPMATMBHbLIMK NpPaBOBbIMU akTamu Poccuiickon degepaumnm;

3) NnpMMeHeHue B nopsake, YCTAHOBIEHHOM 3aKoHOAATeNbCTBOM Poccuinickon depepauunm, Mep npecevyeHns HapyLleHum
obs3aTenbHbiX TpeboBaHWN, BblAayy MpeanuMcaHuWii O MNpekpalleHMM HapyleHuit npasB noTpebuTtenen, O npekpaleHuu
HapyLleHuii obs3aTenbHbIX TpeboBaHMin, 06 yCTpaHEHNU BbISIBIEHHbIX HapyLeHUi o6s3aTeNbHbIX TpeboBaHMI, NpMBAEYEHMEe K
OTBETCTBEHHOCTU N1L, COBEPLUMBLUMX TaKMe HapyLIeHns;

4) cnctemaTuyeckoe HabnogeHue 3a ncnonHeHneMm obssaTtenbHbix TpeboBaHWn, aHanM3 U NPOrHO3MPOBAHME COCTOSAHUS
WUCMONHeHns  obsA3aTenbHbiXx  TpeboBaHW  MNpW  OCYLUECTB/IEHWM  U3rOTOBUTENSMU  (MCNOAHWUTENSMM, MNpoAaBuUaMM,
YMNOJIHOMOYEHHbIMU OpraHu3aunsaMm Uan yrnosHOMOYEHHbIMU MHAMBUAYANbHbIMU NpeanpuHUMaTensiMM, UMMNopTepamMu) CBoewn
AesTeNnbHOCTH;

5) cratuctnyeckoe HabniogeHve B obnactm obecneyeHus 3awuTbl NpaB noTpebutenen, ydyeT M aHanu3 cny4daes
NPUUYNHEHUS Bpeda >XU3HWM W 340pOBblO MNoTpebutenen, okpyxawlelh cpeae U MMyLeCTBY noTpebutenei, CBS3aHHOIO C
npuobpeTeHNeM U MCnonb3oBaHMeM ToBapoB (paboT, ycnyr) C HepocTaTkaMu, onacHbix ToBapoB (paboT, ycnyr) nmbo c
npeaocTaBfeHneM NoTpebuTenssM HeCBOEBPEMEHHOM, HEMOJSIHOW, HEAOCTOBEPHOM U BBOAsLWEN B 3abnyxaeHne nHdbopMaumm o
ToBapax (paboTtax, ycnyrax);

(B pea. ®epepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanm3a M OueHKWM 3(PPeKTUBHOCTM (eaepanbHOro rocyaapCTBeHHOro Haasopa B obnactm
3aWwunTbl NpaB noTpebuteneit;

7) exerogHyk TMOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AesATe/IbHOCTM, NpeAyCMOTPEHHOW noanyHkTamn 1 - 6
HacTosILero nyHKTa, rocyAapCTBEHHbIX AOKIaA0B O 3awuTe npaB notpebutenein B Poccuitckori Pepepaumm B nopsake,
ycTaHoBsieHHOM lMpaBuTenbcTBoM Poccuiickon ®enepaunu.

3. K OTHOWEHMAM, CBSA3aHHbIM C OCyLLeCcTBeHneM deaepanbHOro rocyaapCcTBeHHOro Hag3opa B 06nacty 3awuTbl npas
notpebutenen, opraHusauver M MNpoBeAEHUMEM MNPOBEPOK M3roToBuTenen (UcnonHuTenen, npoaaBLOB, YMNOJHOMOYEHHbIX
opraHmsauuMii  WAM  YNOSTHOMOYEHHbIX WHAUBWAYaNbHbIX MpeanpuHMMaTene, WMMNOPTEPOB), TMPUMEHSIOTCA MONOXEHUS
depepanbHOro 3akoHa oT 26 paekabps 2008 roga N 294-®3 "O 3awuTte npaB OPUANMYECKUX NUL, U UHAUBUAYANbHbIX
npeanpuHMMaTenen Npu ocyLeCcTB/IEHUN rOCYyAapCTBEHHOIO KOHTPONS (Haa3opa) U MyHUUMNanbHOro KoHTponsa".

4. loMKHOCTHbIE NnLa opraHa rocyaapCcTBEHHOr0 Haa3opa B NopsiAke, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM POCCUIMCKOM
depepaumn, UMeT NpaBo:

1) 3anpawwuBaTbh M MosyyaTb Ha OCHOBAHUW MOTMBUPOBAHHbLIX MUCbMEHHbIX 3aMpoCOB OT OpPraHoB rOCYAAapCTBEHHOM
BlaCTM, OPraHoB MECTHOr0 caMoyrnpaBfieHusi, O6LWEeCTBEHHbIX OpraHusauui, M3roToBuTener (MCNonHUTenen, npoaaBLOB,
YMO/IHOMOYEHHbIX OpraHuM3aunii UaM ynoJHOMOYEHHbIX WHAMBUAYaslbHbIX MpeanpuHMMaTenen, UMNOpPTepoB) MHMOpMaUuUo n
[OKYMEHTbI M0 BOMpOCaM 3alnTbl Npas notpeburtenen;

2) 6ecnpenAaTCTBEHHO MO NpeabsaABEHUN CNYXebHOro yA0CTOBEPEHUS U KOMUK npukasa (pacrnopshkeHns) pykoBoauTens
(3amecTuTena pyKoBOAMTENS) OpraHa rocyAapCTBEHHOrO HaA30pa O Ha3Ha4YeHWW MPOBEPKM MocelwaTb TEPPUTOPUIO, 34aHUSA,
NOMeLLEHNS N COOPYXEHUS, UCMONb3yeMble N3rotoBuTeneM (MCNosHUTeNneMm, NpoaaBLOM, YNOHOMOYEHHONM opraHM3auven nnm
YMO/THOMOYEHHbIM MHAMBUAYANbHLIM MpeAnpuUHMMaTeNIeM, UMMOPTEPOM) MPU OCYLUECTB/IEHUWN CBOEN AEeATEeNbHOCTU, B LEeNnsx
npoBeAeHNs MepONpUATUIA MO KOHTPOJIO;

3) npoBoanTb 0T60p NMpob6 M 06pa3uoB TOBApOB, NMpeAHA3Ha4YeHHbIX AN peanvsaumm U peanusyemblx noTpebutensm,
ONA NPpOBeAeHUs X UccnefoBaHUii, UCNbITaHUA;

4) BblgaBaTb W3roTOBMTENSIM (MCMOMHUTENSAM, NpoAaBLaM, YMOJHOMOYEHHbIM OpraHu3aumMsiMm WKW YNOJHOMOYEHHbIM
MHAMBUAYaANbHbIM MNpeanpuHUMaTensaM, WUMNopTepaMm) npeanucaHns O npekpalleHMn HapylweHuid npas notpebutenei, o
npekpalleHnn HapyweHui obsasatenbHbix TpeboBaHmin, 06 yCTpaHEHMW BbISIBIEHHbIX HapyleHui obsa3atenbHbix TpeboBaHui,
0 MpoBeAeHMN MeponpuaTUni No obecneyeHWo NpefoTBpalleHns BpeAa >XM3HW, 340POBbI0 M MMyLECTBY noTpebutenen,
OKpYXatoLLlen cpeae;

5) coctaBnaTbe npoTokonbl 06 aAMUMHUCTPATMBHbLIX MNpaBOHapylweHusax B 06nacTy 3awuTbl nNpaB noTpebutenen,
paccMmaTpuBaTb fena 06 yKasaHHbIX aAMWHUCTPATUBHbLIX MpaBOHapyLeHUsX U NpUHMMaTb Mepbl MO MpeAOoTBPALLEHUIO TaKMX
HapyLleHWi;




6) HanpaensaTb B YNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBSi3aHHble C HapylweHUsMK 0bsa3aTenbHbix TpeboBaHui, aAns
pelleHns BONpOCOB O BO36YXAEHMM YrONOBHbIX Aen MO NpU3HaKaMm nNpecTynieHni;

7) obpawaTbCs B CyA C 3asBNEHUSIMM B 3alUMTy npaB noTpebuTteneii, 3aKOHHbIX MHTEPECOB HEOMpeAeneHHOro Kpyra
notpebutenen, a TaKXKe C 3aABAEHMAMW O JMKBUAAUMKM Wu3roToBuTens (MCNOnHUTENs, npofasua, YMNOAHOMOYEHHOW
opraHusauuu, mmnopTtepa) nMbo O npekpaweHun AedATeNbHOCTU WHAMBUAYanbHOro npeanpuHumatens (yrnosHOMOYEHHOro
WHAMBUAYaANbHOrO npeanpuHuMaTens) 3a HeoAHoKpaTHoe (ABa W 6onee pasa B TeYeHMEe OAHOrO KaneHAapHOro ropa) wau
rpyboe (noenekiwee cMepTb WM MaccoBble 3aboneBaHns, OTPaB/IEHUA NIOAEN) HapyLLeHWe npas noTpebutenein.

5. OpraH rocyfapcTBEHHOIro Haa3opa MOXET 6bITb NpMBAEYEH CYyAOM K yvacTuio B Aene nubo Bnpase BCTynaTb B AeN0
no CBOEN UHMUMATUBE MM MO MHULMATUBE NUL, YYacTBYIOWMX B AeNe, AN Aa4YM 3aK/I04eHUs No Aeny B LUensx 3aluTbl npas
noTpebuTener B NopsaKe, yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuinckon deaepaunu.

6. OpraH rocynapCTBEHHOro Hag3opa BrpaBe AaBaTb pPa3bsCHEHWS MO BOMpPOCaM MNPUMEHEHUS 3aKOHOB M WHbIX
HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon deaepauunm, perynnpyowmnx oTHoweHns B 06nacTu 3awwmTbl npas notpebutenei.

7. FocypapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsSM 6e30MacHOCTU, YCTaHOBMIEHHbIM TEXHUYECKUMMU
pernamMeHTaMu, OCYLUEeCTBASETCA TakKXe YMOJHOMOYEHHbIMW dedepanbHbIMM  OpraHaMm  WCMNOSHWUTENbHOW BRactTu B
COOTBETCTBMM C 3aKOoHOAATeNbCTBOM Poccuitickolt ®egepaumn 0 TEXHUYECKOM peryimpoBaHum.

8. OpraH rocynapCTBeHHOro HaA30pa COBMECTHO C YMOSHOMOYEHHbIMW deaepanbHbIMM OpraHaMu WCMOMHUTENbHOWM
B/1AaCTW, YKa3aHHbIMW B MyHKTE 7 HACTOsLWEN CTaTbW, OCyLleCTBAseT GOPMUPOBaAHME N BeAeHWe OTKPbITOro M 06LwenoCTynHOro
roCyAapCTBEHHOro MH@OPMaUMOHHOro pecypca B obnactu 3awuTbl Npas noTpebutenei, Kayectsa M 6e30MacHOCTM TOBapoOB
(paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM paBuTenbCcTBOM Poccuitickon denepaumu.

(n. 8 BBeaeH depepanbHbIM 3aKOHOM 0T 25.06.2012 N 93-03)

CraTbss 41. 06s3aHHOCTb  W3roTOBMUTENS  (MCMOMHWUTENs, NpoAaBua, YMNOJHOMOYEHHOW  OpraHusauun  wuau
YMNO/HOMOYEHHOrO  WHAMBUAYANbHOMO  MpEeANpUHUMaTens, WMMNopTepa) Mo NpeaoCTaBfieHWlo  WHdbOpMauuM  opraHy
rocyAapCTBEHHOro Hajsopa

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButens (McnonHuTenb, MNpoAaBel, YMNOJHOMOYEHHasi OpraHusaums WM YMNOJHOMOYEHHbIA WHAWBUAYaNbHbIN
npeanpuHMMaTtenb, UMNopTep) Mo TpeboBaHWIO oOpraHa roCyAapCTBEHHOrO0 Haa30pa, €ro AO/MKHOCTHbIX nuy  obsizaH
NnpeaocTaBUTb B YCTAHOBJ/IEHHbIN MMM CPOK AOCTOBEpHble CBEeAEHUS, AOKYMEHTauumto, O06bACHEHMSI B MUCbMEHHOW u (Mnn)
yCTHOM ¢dopMe M UuHyl MHDOpMauuo, HeobxoaMMyk ANs OCYLLECTB/IEHMS OpraHoM rocygapCTBEHHOrO Haa3opa U ero
LO/HKHOCTHBIMW NTMLI@MW NONTHOMOUMNI, YCTAHOBIEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon Gepepaunm.

CraTbsa 42. YTpatuna cuny. - degepanbHbln 3akoH ot 21.12.2004 N 171-03.

Cratbst 42.1. TONHOMOYMS BbICWIMX WCMONHUTENbHbIX OpraHoOB rOCYAapCTBEHHOW BnacTM cybbekToB Poccuiickon
depepaumn B obnactu 3awmThl npas notpeburtenen

(BBeaeHa denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

BbICWUMI MCNONMHUTENbHBIM OpraH rocyAapcTBEHHOM BfacTU COOTBETCTBYloWwero cybbekTa Poccuiickoit ®enepaumm
OCYLLECTBNAET MEPONPUATUA NO peanusaumnmn, obecrneyeHunio U 3awuTe npas notpebuTtenen n B npeaenax CBOMX MOSHOMOUNNA
NpPUHUMaET onpeaesneHHble Mepbl.

Cratbsl 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuTtenei, ycTaHOBIEHHbIX 3aKOHaMMU U UHbIMW HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®epepaumm

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB noTpebuTenei, YCTAHOBNEHHbIX 3aKOHAMWM M WHLIMWM HOPMATWMBHLIMWM MPABOBLIMW aKTAMU
Poccuiickoli ®egepaumun, npoaaBel (MCMONHWUTENb, W3rOTOBUTENb, YMOJSIHOMOYEHHAsi OpraHusauuss WAM ynoSIHOMOYEHHbIN
WHAMBMAYaNbHbIA NpeanpuHUMMaTeNb, WMNOPTEP) HECeT aAMWHUCTPATMBHYIO, YrOJIOBHYI WAWM  PaXXAaHCKO-NPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccuitickoit deaepaumu.

CraTbs 44. OcyLwiecTBneHune 3aWwmThbl Npas noTpebutenen opraHaMm MECTHOro caMmoyrnpasfieHus
(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uendax 3awmTbl npas noTpebutene’r Ha TEpPpPUTOPMW  MYyHWUUMNaNbHOro obpa3oBaHWs OpraHbl MeCTHOro
camoynpasfieHns Brnpase:

paccMaTpusaThb xanobbl NnoTpebutenein, KOHCYNbTMPOBaTb X MO BOMPOCaM 3alMTbl Npas noTpebutenei;

obpalaTbCcsa B CyAbl B 3aWMTy nNpas notpebutenen (HeonpeneneHHoro Kpyra notpebureneit).

Mpun BbisBAEHMM MO Xanobe notpebutens Tosapos (paboT, ycnyr) HeHaanexallero KayecTBa, a TakXXe OnacHbIX ANs
XM3HUW, 340pOBbSA, MMyLLeCcTBa NoTpebuTenen n oKpyxawlwen cpeabl He3aMeanuTeNbHO u3BewaTtb 06 3ToM denepanbHble
OopraHbl UCMOMHUTENbHOW BNACTU, OCYLLECTBASIOWME KOHTPO/Ib 3@ Ka4yecTBOM 1 6e3onacHoCTbIO ToBapos (paboT, ycnyr).

Mpuem xanob notpebutenern MOXeET OCYLWECTBASATLCA 4Yepe3 MHOrodyHKUMOHaNbHble LUEHTPbl MNpeaocTaBfeHns
rOCYAAPCTBEHHbIX U MyHUUMMNANbHbIX YCAYT.

(yacTtb TpeTbs BBeaeHa degepanbHbiM 3aKOHOM OT 28.07.2012 N 133-93)

CraTbsl 45. MNpaBa obwecTBeHHbIX 06beanHeEHUI NoTpebuTtenen (Ux accoumaunii, Co30B)




(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. MpaxpaHe BnpaBe 06beAMHATHCA Ha A06POBONBLHOM OCHOBE B 0bLWecTBeHHble 06beanHeHus noTpebuteneit (Mx
accoumaumm, Coto3bl), KOTOpble OCYLLECTB/ISIOT CBOK AeATeNbHOCTb B COOTBETCTBUM C YCTaBaMM yKas3aHHbIX 06beanHeHnn (nx
accoumaumii, CoH30B) M 3aKOoHoAaTeNbCTBOM Poccuiickon denepauun.

2. ObuwecTBeHHble 06beanHeHUs noTpebuTtenen (UX accouvaunm, Co3bl) AJS OCYLLECTB/IEHUS CBOMX YCTaBHbIX Lenen
Bnpase:

y4yacTBoBaTb B paspaboTke obsi3aTenbHbix TpeboBaHui K ToBapaM (paboTaM, ycnyram), a TakXe NpPOEeKTOB 3aKOHOB M
WHbIX HOPMATMBHbIX MpaBOBbIX akToB Poccuiickon ®epepaunu, perynupyowmnx OTHOWweHWs B obnactu 3awuTbl Mpas
notpebutenen;

NpoBOAMTbL HE3aBMCUMYHD 3KCNepTu3y kadvectBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a TakXe COOTBETCTBUS
noTpebuTenbCKkMx CBOMCTB ToBapoB (paboT, ycnyr) 3asBfieHHOM npoaaBuamMn (M3roToBUTENSIMU, UCTIONHUTENSMN) MHGpOpMaumn
0 HuX;

OCyLecTBNATb OOLECTBEeHHbI KOHTPONAb 3a cobniogeHneM npaB notpebutenein wn  HanpasnsaATb B OpraH
rocyAapCTBEHHOI0O HaA30pa W opraHbl MECTHOrO caMoynpasfieHus nHdopMauuio o dakTax HapylieHui npas notpebutenen ans
npoBeAeHUs MNpOBEpPKN 3TUX (aKTOB W MNPUHATMS B Clydae WX MNOATBEPXAEHUS Mep MO MpeceyeHuto HapyleHui npas
noTpebutenert B npeaenax nosIHOMOYMA yKasaHHbIX OpraHoB, y4acTBOBaTb B MpPOBEAEHMM IKCNepTM3 No akTaM HapyLleHWUi
npae notpebutener B cBSA3KN C obpaweHuamu notpebuteneii. MNpu ocylwecTBieHn 06LWECTBEHHOrO KOHTPONS obecTBeHHble
obbeanHeHns notpebuTenen (Ux accounauunm, cot3bl) He Bnpaee TpeboBaTb OT M3roToBUTENEN (MCNOMHUTENEN, NpoaaBLOB,
YMNOJTHOMOYEHHbIX OpraHusauuii UAM YnoJHOMOYEHHbIX WHAMBMAYasnbHbIX MpeanpuHuMaTenein, MMMNOpTepoB) NpeacTaBleHune
AOKYMEHTOB (BbINOSIHEHWE AENCTBUI), 06593aHHOCTb NpeacTaBneHns (BbINOSIHEHWS) KOTOPbIX Mo TpeboBaHMIO NoTpebutens He
yCTaHOBJ/IeHa 3aKOHOM;

(B pea. ®epepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATb MH@OpMauMio O npasax noTpebutenen u o HeobxoAuMbIX AEUCTBMAX MO 3awuTe 3TUX Npas, O
pe3synbTaTax CpaBHUTENbHbIX MCCNeAoBaHWI KayecTBa ToBapos (paboT, ycnyr), a Takxke MHyt MHdbopMauuto, koTopas byaet
cnocobcTBOBaTh peanusaumm npas U 3aKOHHbIX MHTepecoB noTpebutenen. MNybnumkyemble 06LWeCTBEHHbIMU 06beANHEHUSIMU
notpebutenen (Mx accoumaumsiMn, Coro3aMn) pesysbTaTbl CPaBHUTENbHbBIX NCCNeA0BaHMI KadecTBa ToBapoB (paboT, ycnyr) He
ABNAIOTCA peKnamon;

BHOCMTb B deaepanbHble OpraHbl WCMOMHWUTENbHOW BAacTU, OpraHu3auMm MNpeasioXXeHUss O MPUHATUM Mep Mo
NOBbILIEHUIO KadecTBa ToBapoB (paboT, ycnyr), no MPUOCTAHOB/IEHUIO MPOM3BOACTBA M peannsaunn ToBapoB (BbIMOMHEHUS
paboT, okasaHus ycnyr), No OT3bIBY C BHYTPEHHeEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLWMX NpeabsBAsSEMbIM K
HMM W YCTaHOBJIEHHbIM 3aKoHOAATeNbCTBOM Poccuitickort ®egepaumn 0 TEXHUYECKOM perynpoBaHun o06sa3aTenbHbIM
TpeboBaHusaM;

BHOCWUTb B OpraHbl MpoKypaTypbl W denepanbHble OpraHbl WUCMOMHWUTENbHOW BNacTM MaTepuasnbl O MPUBAEYEHUU K
OTBETCTBEHHOCTW /1L, OCYLLECTBASIOWNX NMPOM3BOACTBO WM peannsaumio ToBapoB (BbiMOSIHEHMe paboT, okasaHwe ycnyr), He
COOTBETCTBYIOLWMX NpeabsBAsieMblM K HWUM ob6s3aTenbHbIM TpeboBaHMSAM, a TakXe Hapywawwux npaBa noTpebutenen,
YyCTaHOBJ/IEHHbIE 3aKOHaM1 U MHbIMW HOPMAaTMBHbIMW NPaBOBbIMW akTamMu Poccuinckon deanepaumn;

obpawaTbCsa B oOpraHbl MpoKypaTypbl C MNpocbbaMu MpPUHECTU MNPOTECTbl O MPU3HAHUM HEAEeNCTBUTENIbHbIMW aKTOB
denepanbHbIX OpraHoOB MCMNONIHUTENbHON BNacTW, akTOB OpPraHoB WCMOMHUTENbHOM Bnactn cybbekToB Poccuitckon depepaumm
W aKTOB OpPraHOB MECTHOr0 CaMoyrnpaBfieHWsi, MPOTMBOPEeYalUMX 3aKOHaM WM WHbIM peryavpylowmMm OTHOWeEHUS B obnactu
3awWwmThl NpaB noTpebuTtenen HOpMaTUBHbLIM NMPaBoOBbIM akTaM Poccuiickon Genepaunu;

obpalwaTbCa B CyAbl C 3as8BEHUAMM B 3alUMTy npaB noTpebutenein n 3akoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenein
(rpynnbl noTpebuteneii, HeonpeaeneHHOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCyfapCTBEHHOro Haa3opa B (POPMUPOBAHWW OTKPbITbIX M 06LWEeAOCTYMHbIX
rocyAapCTBeHHbIX MHMOPMaLMOHHBIX pecypcoB B obnactu 3awuTbl npaB notpebutenen, kayectsa M 6e3omacHOCTU TOBapoB
(pabort, ycnyr).

(ab3au BBeaeH ®epepanbHbIM 3akoHOM OT 18.07.2011 N 242-93, B pea. PeagepanbHoro 3akoHa oT 25.06.2012 N 93-03)

CTaTbsl 46. 3aWwmMTa NpaB M 3aKOHHbIX MHTEPECOB HeOoNpeaeneHHOro Kpyra notpebutenem
(B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapcCTBeHHOro Haasopa, OpraHbl MEecTHOro camoynpasfieHus, obuecTBeHHble obbeanHeHns noTpebutenen
(nx accoumauuu, coto3bl) BrNpaBe MNPeabsBAATb UCKM B CyAbl O MpekpaleHWM NpoTUBOMNPaBHbIX AEWCTBUA U3roTOBUTENS
(ncnonuutens, npoaasua, YMNOSHOMOYEHHOW OpraHu3auMm WM YMNOJIHOMOYEHHOr0 WHAMBUMAYANbHOrO npeanpuHuMaTens,
MMnopTepa) B OTHOLLEHUN HeoMNpeaeneHHOro Kpyra notpeburenei.

(4yacTtb nepBas B pea. PenepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

Mpy yAoBNeTBOPEHMM TaKOro mMcka cys o06s3biBaeT npaBOHapyLwMTeNs AOBECTU B YCTaHOBJ/IEHHbIW CYAOM CpPOK 4yepes
cpeAcTBa MaccoBon MHbOpMauUnn nnm MHbIM cnocobom Ao ceeaeHus noTpebutenen peweHne cyaa.

BcTynuBliee B 3akKOHHYK Culy peleHume cyaa O MNpu3HaHuM AencCTBUi u3rotoBuTens (MCnonHuTens, npoaasua,
YMOJTHOMOYEHHOW OpraHusaumMm uam ynosHOMOYEHHOro MHAMBUAYANbHOrO NpeanpuHUMaTens, MMNnopTepa) NpoTUBOMNpPaBHbIMU
B OTHOLLUEHMW HeonpeaesieHHOro Kpyra notpeburtenein ob6ssatenbHO ANns cyaa, paccMaTpuBatoWero UCK noTpebutens o 3awmTte
ero npas, BO3HUKLUMX BCNEeACTBME HACTYMIEHUS FpaXKAaHCKO-NPaBOBbIX MOCAEACTBUIA AENCTBUIA U3rotoBuTensa (MCnosHuTens,
npoAasua, yNOJHOMOYEHHOW OpraHuM3aumn Uam yrnosiHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHMMaTens, MnopTepa), B 4actu
BOMPOCOB, WMeNM W MeCcTO Takue [AeNCTBUS W COBeplUeHbl N1 OHW W3rotoBuTeneMm (MCNONHUTENneM, npoaaBLOM,
YNO/IHOMOYEHHOW OpraHu3aumen Uam ynoaHOMOYEHHbIM MHANBUAYaANbHbIM NpeanpuHuMaTeneM, MMNopTepomM).

OnHOBpEeMEHHO C YyAOBMETBOPEHMEM WCKA, MNpeabsBAeHHOro obuwecTBeHHbIM obbeanMHeHneM noTpebutenen (ux
accoumaumen, COH30M), opraHaMum MeCTHOro CaMOynpaBfieHUMs B MHTepecax HeonpeaeneHHOro Kpyra notpebuTenen, cya
NMPUHMUMaeT pelleHMe O BO3MelleHun obulecTBeHHOMY obbeanHeHuto noTpebutenen (Mx accoumauum, COK3y), OpraHam
MEeCTHOro caMoyrnpaBs/ieHNs BCEX MOHECEHHbIX MO AeNny CyAebHbIX n3aepxek, a TakxXe MHbIX BO3HMKLINX A0 obpalleHns B cya 1
CBA3aHHbIX C paCCMOTPEHMEM A€eNa HGO6XO,CWIMbIX pacxoaos, B TOM 4YMUcne pacxonoB Ha npoeseaeHue He3aBUCUMOWM 3KCNepPTU3bl




B C/ly4yae BbIABIEHUA B pe3ysibTaTe NpOBeAEHUS TaKOoM 3KCNepTu3bl HapylleHust obsizaTeNbHblXx TpeboBaHWI K ToBapam
(paboTam, ycnyram).

Mpe3ngeHT
Poccuiickoit ®epgepaunmn
B.ENIbLUNH
MockBa, [lom CoBeToB Poccum
7 deBpansa 1992 roga
N 2300-1
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