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?;gg”;%g%géggél)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.07.2024

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
otr 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTAaHABIIMBAET MpaBa noTpeduTeneil Ha NpuodpeTeHrue ToBapoB (padoT, yCiIyr) Haajexallero kayecTpa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpyXarolled cpeipbl, MOoITydYeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB MHQopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM HUCHONB3YIOMIMA ToBapbl (pabOThI, YCIyrd) HUCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIb, BBITOIHSIONNE paOOTHI WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
yCIOBHUSM JO0roBOpa (IpM WX OTCYTCTBUM WM HENOJHOTE YCJIOBUH OOBIYHO NPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsl KOTOPBIX TOBap (paboTa, yciayra) TaKOro poja OOBIYHO HCIOJIB3YeTCH,
WIH LEJSIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MU
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MIPH MPOAaXKe ToBapa mo obpasmy u (Wim) 1o
OIMCaHHIO;

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOopa3MEpHBIX PacxXo]0B WIH 3aTpaT BPEMCHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD MOCJIE €T0 YCTPaHEHHUs, WM PYTUe Mo 0 OHbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAyru) A >KU3HH,
3J1I0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh MpOIecca BBITIOTHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIH HWHAMBUAYAJIbHBIM  MpeanpUHUMATENbh) - OpraHU3alusd,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpPUHU
Poccuiickoit ®denepannu u3rotoBuTeNeM (MPOAaBIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OINpeAeNieHHble (YHKIIMM Ha OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKalIero KadecTBa, JUOO  WHAMBHUAYaIbHBIN
NpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMIMI
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAATIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.07.2024

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJUBUIYIbHBIA TPEANPUHUMATENb, OCYIISCTBIISIONIME HMIOPT TOBapa I €ro MOocCienyrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiysi HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYAITbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BIaAEIbIAMHU MPOTPAMMBI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUM OIpPEAEIEHHOro TOBapa (YCIYrM) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYT), 3aKIIOYUTh C HPOAABLOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKa3aHHS YCIYT), a TakKe MPOU3BECTU IMPEIBAPUTENBHYIO OIJIaTy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHbIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl npaB
notpebutenen

1. OTHOmIEHUsT B OOJIACTH 3aUIUTHI MPaB MOTPeOUTENEH perymupyroTcst ['paXIaHCKUM KOJIEKCOM
Poccuiickoit denepary, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NMPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepanuu He BhpaBe MopydyaTh (QelepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, YHOJ'IHOMOIIGHHOI\/JI opraHmauI/m NN ynOHHOMOquHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblla arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHWH W HCIOJIHEHUU MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIIU-TPOAAXKHU,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNnel, 4eM Te, KOTOpPhIe MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OpraHoB, IpPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUM
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBAaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONPENENIeHHOM (eiepaIbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHuWe B oGnacTu 3awuTbl npaB
notpedbutenen

1. [IpaBo moTpeduTENel Ha MPOCBEUICHNE B O0JIACTH 3AIIUTHI MPaB NOTPEOUTENeH 00ecieunBaeTCs
MIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3AINH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOAMMBIX JEUCTBHAX IO 3aIIUTE ITHUX IIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B wmensx peanuzanuu TpaBa MOTpeOUTeNel Ha MPOCBEIIEHHE B OOJIACTH 3alIMTHI TMpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIAET (POPMUPOBAHHE U BEICHUE OTKPBITOTO U
OOIIEIOCTYITHOTO ~ TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 00JacTH 3allUThl  MpaB
notpeOuTeneii, KadecTBa W OE€30MaCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBoM Poccuiickoit @enepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIOJNIHUTENB) 0053aH MepeAaTh NOTPEOUTENI0 ToBap (BBIIOIHUTHL padOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHUTENH) O0053aH TepenaTh NOTPeOUTENr0 ToBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTS IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUHM JTOTOBOpa OBLT MOCTaBJEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh NOTPeOUTeN0 TOBAap (BBIMOJIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I npoaaxe OTACIbHBIX BHAOB TCEXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCILHO
YCTAHOBJICHHBIMH  IIporpaMMaMu  [JId  OJICKTPOHHBIX  BBIYMCIUTCIIBHBIX  MAalllWuH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBAapOB C
MpEABAPUTEIIBHO YCTAHOBJICHHBIMH IIPOrpaMMaMHu ISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAlllHH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®denepauus uiu Apyrue rocynapcrsa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocynapctBa - wieHbl EBpa3suiicKoro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUI0, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI UL JJEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopMaMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSL 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcsa Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yKa3aHHOM IMOMCKOBOW CHCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIOJIb3YEMbIe MOTPEeOUTENIeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIIOYaTh IPOrpaMMYy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlUH, KOTOpas IMpeJHa3HadeHa Jyis
MOKWCKAa, MPOCMOTpa M NPUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAallIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Jajee - €AMHbIN
MarasuH MPWIOXKEHUH), ¥ (YHKIUOHUPOBAHHE KOTOPOM OCYIIECTBIAETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKJAaeMbIX (peepaJbHbIM OPraHOM MCIOJIHUTEIbHOW BIIACTH, OCYILIECTBIISIOIINM
¢GyHKIMH 1O BBIpa0OTKE M pealu3alliy TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepaibHBI OpPraH HMCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMMI (YHKIMM TO BBIpaOOTKE M peaqu3ald TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETYyJIMpPOBaHHIO B chepe MH(DOPMALIMOHHBIX TEXHOJOTHH, TaKkkKe yTBEpXKIaeT
[IEpEeYEHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEIIAEMbIX B €JUHOM MarasmHe
MPUJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMH MOPSIIKE MPEyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 06s3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpemHa3HAuYe€HHBIH IS JIJIUTEIHLHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(ucrioTHUTENb) BIIPaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (padboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKU Ha OCHOBAHUHU NTYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy)KObI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIE KOMIUICKTYIOIIMX W3JCNIUi (JeTanei, y3JoB, arperaros),
KOTOPBLIC IO UCTCYCHUU OIPCACICHHOIO IIEproaa MOryT NpCACTABIIATh OMMACHOCTL JJIA KU3HU, 300POBbA
HOTPEOUTENS, TPUIHUHATH BPEJ] €r0 UMYILIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, HapHOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XUMHH U HWHbIE MOJ00HBIE TOBAaphl (pabOThl) U3rOTOBUTEIND (MCIOIHUTENb) 00513aH yCTaHABIMBATh CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PA0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINDb) BIpaBEe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUNHBIN CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp OOs3aHbl YJOBIETBOPUTH TpPeOOBaHMUS MOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTein BIIpaBC MMPUHATH 0053aTeJILCTBO B OTHOILIEHUH HEOOCTATKOB TOBapa, O6Hap}I)K€HHBIX
10 UCTEYCHUH YCTAaHOBJIEHHOTO UM T'apaHTUITHOTO CPOKa (JIOMOJIHUTENBbHOE 0053aTeNbCTRO).
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00si3aTeNbCTBA W MOPSIOK  OCYIIECTBJICHHMS] MOTpeOUTENeM MpaB IO TakOMY 00s3aTENbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 003aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbCcTBa U
HOPSIIOK OCYILIECTBICHHUS] NOTPEOUTENEM IpaB 10 TaKOMY O0S3aTENbCTBY OIPEAENIAIOTCS JOrOBOPOM
MEXy HOTPEOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMUYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
city>kO0bl. [l 3TOM 1esin U3roTOBUTENb 00ECIeunBaeT PEMOHT U TEXHUYECKOe OOCIyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUECHHE CPOKA CIIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€YEHHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIUHBIX YCIOBHUSIX €T0
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHIIM3alMU OblT Oe3omaceH jsl JKU3HHU, 370POBBS
noTpeOuTeNsl, OKpYy>Karollel cpe/ibl, a TaKKe He MPUUYUHSIT Bpel UMYILECTBY noTpeduteins. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrHW) Ui KU3HU M 370pOBbA
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne MPUYUHEHHUS BpeJa HMYLIECTBY
MOTpPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzrotoButens (MCMOMHUTEND) 00s13aH oOecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOI'O CPOKa CIY»ObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 0OecrneunTh 6€30macHOCTh ToBapa (paboThl) B
TEYEeHHE JECITH JIET CO JHA Nepenadyu ToBapa (padboThl) MOTPEOUTENIO.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH NpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAIllMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHbIe TpeOoBaHUs, OOECHeunBaroIie UX OE30MaCHOCTh IS KHU3HH, 3J0POBBS MOTPEOUTENS,
OKpYy’Karollel cpelapl U MpeJoTBpallleHHe MPUUMHEHUS Bpeda UMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSIM IOJUICKUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPAJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpoiaxka TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJCPIKAIIero
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboOThl) OH MPUYMHSET WA MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYILIECTBY MOTPEOUTEINISI, OKPYXAKOIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HECOOXOAUMBIX CIIydasiX MPUHSITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENs (OTpeduTENneh).

Ecnu npuyuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/lepanbHblil OpraH HMCIOJHUTEIbHON BIAcTH NPUHMMAET MEphl 110
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTPeOUTeNs WIN
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usrortoBuTene (ucnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MoTpeOOBaTh MPEIOCTABICHIS HEOOXOAMMOM U TOCTOBEPHOU HH(POPMAITHH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,

yciryrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbd WHQPOpMAIUS B HATJSAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJQKH W JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHUHATHIMU B OTACTBHBIX chepax OOCITy:KUBAHUS
nmoTpeduTeNell, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHIO W3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIla), HA TOCYAPCTBEHHBIX A3bIKax CyOhekToB Poccuiickoit denepanuu u poaHBIX sI3bIKAX HAPOJIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

Poccuiickoit @eneparuu.

3. YmosiHOMOYEHHAas OpraHu3aIusl WM YIIOJHOMOUYEHHBIA HHIMBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIFOYEHHOT0 UMHU JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButelns (MCHIONHUTENb, TIPOaBel) 0053aH TOBECTH 0 CBEACHUS MOTPeOUTENs GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [Iponasen (MCIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH(OpMALNIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJDKEH
NPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALUIO O TOCYAAPCTBEHHOW pErucTpalid ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPEOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W pekuM pabOThl YIIOJIHOMOYECHHOW OpraHW3aluy MU
YIIOJTHOMOYECHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alys Wik yIOJIHOMOYEHHbIN UHIMBUIyaJbHBIN PEANPUHUMATEND B
ciiyyae oOparieHuss norpeOuTenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe Hu
u3rorosutene (mpojasie) (pupMEeHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJeHUus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAILIMOHHBIN HOMEp 3aliCH O CO3JaHUU IOPUIUYECKOro JIUIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuu (pU3NYecKoro JMia B Ka4eCTBE WHAMBHUIYAIbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeINpUHUMATEIb BIPaBeE
JIOBECTH JI0 CBEJICHMsI OTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "MHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3MeIIeHHsl Ha CBOEM caiiTe B MH(OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENS (mponasua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  "MHTepHet", coaepxkamyto HHpOpManuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopMmanuio o cedbe u
npojasie (ucronHutene) (GupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaxOXACHHs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHINICCKOTO JIUIIA,
dbaMuIHuo, UMs, OTYECTBO (€CU MMeeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3allucu O
roCy/1apCTBEHHON peructpanuu Gu3nyecKoro Jjuia B KauecTBE WHIUBUIYaIbHOTO MPEIIPUHUMATEN), a
Takke 00 MMEIIMXCs M3MEHEHHSX B YKa3aHHOW WH(popManuu. Brianmenen arperatopa JOBOAMUT [0
CBeJIeHUs ToTpeduTeNne nHdopmaIuio o cede u mpoaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MeIIeHUS
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIEe caiiTa B MHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "UHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

Nudopmanuo o mnpoaasie (MCIONHUTENE) BiaJeNel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeduTeneii TMOCpPeJACTBOM  pa3MelIeHHss Ha CBOMX caidTe W (WIM) CTpaHWIe caidTta B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTh "VIHTepHeT" CChIIKM Ha CalT MpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOU cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENIbBIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIUYHH)
JIOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOIIUTH BIAACIBIly arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"NnTepuer" (npu ero Hanuuuu). Bnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B UHPOPMALUIO O
poJaBie (MCIOIHUTENE) B TEYEHHE OJHOTO pabouero JHs, €CIU pa3MelleHne yKazaHHON MH(OpMaIiu
OCYILIECTBISIETCSl Ha  caliTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHet".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIh HMMEET TOCYAAPCTBEHHYIO AaKKpEAUTALHUI0, 0
CBEJIEHUs] NOTpeOUTENs IOKHA ObITh JOBeAE€HAa HMH(pOpMalMs O BHUJE JAEATEIBHOCTH W3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLUEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIAapCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHSI YKa3aHHBIX JIMIIEH3UU U (WIKM) CBUJIETEILCTBA, a TaKkKe MH(opMarus 06
Oprase, BblJIaBllIEM yKa3aHHbIE JIMLIEH3HUIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst TyHKTaMH | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITH TIOBEJIEHA 710
CBeJIeHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
notpeduTeneil BO BpeMEHHBIX TOMELIEHUX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIydasix, €CJIU TOProBis,
OBITOBOE M HHBIE BMJBl OOCITYXHMBAaHUS MOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL) 0053aH CBOEBPEMEHHO IMPEAOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaiuio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHIaM TOBapoB (padoT, yCIIyr) MEpeueHb U
crocoObl JloBeJleHUs] MHpopMalnuu 10 notpedutens ycraHaBiuBatorcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIMPOBAHUU U CBUACTEIBCTBYIONIEE 00 00sS3aTeTbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOLIEHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

MIPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAaHHE HCIIOJIIb30BAHHBIX B IpoIlecce
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  [PUMEHEHHEM
TCHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
HA3HAYCHUH, 00 YCIOBHUSX MPUMECHCHHS] M XPAHCHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHUS
rOoTOBBIX OJton, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEICHUS O TMPOTHBOIMOKA3AHUSAX IS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSMX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUsS 0 KOTOPBIX JOJIKHA COJAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMCHEHHUS TPU OTICIbHBIX 3a0oNieBaHUAX, yTBepxknaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBHsl MpuoOpeTeHus TOoBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, ycCiIyr) depe3 OMpeNesIeHHOE BpeMs TMocie MX mepenadd (BBIOJHEHUsS, OKa3aHMs)
MOTPEOUTEI0, TIOJIHYI0 CyMMY, IMOJJICKAIIYIO BHIIIATEe MOTPeOUTENIeM, W TpadUK IMOTamieHus STON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiIa U ycrinoBus 3 (GeKTHBHOTO U 6€30MacHOTO UCIOIB30BAHUS TOBAPOB (padoT, yciyr);

uH(popMaIroo 00 SHEpPreTuYeckor 3pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJTMYUHU TaKOH WH(OPMAIIUU ONPE/ICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpPreTudeckor 3((HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbiM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIHUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI)IX I[GI\/JICTBI/ISIX HOTp€6I/IT€J'I$I MO UCTCUCHUH YKA3aHHBIX CPOKOB
1 BO3MOZKHBIX IMMOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ,ZLCI\/’ICTBI/II\/’I, €CJIKM TOBApPbI (pa60TBI) IO UCTCUCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3JO0POBbA WU UMYIICCTBA HOTpC6I/ITeJ'I$[ U
CTAHOBATCS HCHIPUTOAHBIMU IJIS UCITOJIB30BAHUA 10O HA3HAYCHUIO,

aapec (MecTo HaxOXAcHHs), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3aldy WIM YIMOJHOMOYEHHOIO WHAMBUIYAIbHOTO
MpealpuHUMATENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaro 00 00s3aTeIbHOM TIOJATBEPXKIACHUH COOTBETCTBUSA TOBapoB (paboT, ycuyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO0, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEeeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
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(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHHUH PAa3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOuTenieM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKHU), MOTPEOUTEITO TOJKHA OBITH MTPeI0CTaBlieHa HHPopMAIUs 00 ITOM.

3. Wndopmanms, npeayCMOTpEHHAsi MyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
norpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMW, NpuiaraeMoil kK ToBapaMm (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, MPHHSATHIM JJIsl OTACIBHBIX BHUIOB TOBAapoB (padorT,
yenyr). Muadopmamus 06 00s3aTeTbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISAETCS B
HOpSIIKE M CIIOCO0aMM, KOTOpBIE YCTaHOBIICHBI 3aKoHOJaTenbcTBOM Poccuiickoit ®enepammu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHU3alii, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCcnonHuTens)

1. Pesxum paGoThbl rocyapCTBEHHbBIX, MYHULIUIIAIIBHBIX OpraHW3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHsI MOTPEOUTENEH yCTaHABIMBAETCS IO PEHICHHWIO COOTBETCTBEHHO OpPTraHOB
UCIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCYIIECTBISIONUX AESITENbHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITYy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTEe | HacTosmieil cTaThbH, a Takke
MHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABINBAECTCS MU CAaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOHHI/ITCHH) JOBOIUTCA OO0 CBCIACHUA HOTpG6PITCJ'ICI>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu norpebuTento He MpenocTaBlIeHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IPU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(I/ICHOHHHTCHZ) BO3MCIIICHU Y6I)ITKOB, MMPUYIUHCHHBIX HEOOOCHOBAHHLIM YKIOHCHHUEM OT 3aKJIIFOYCHUA
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUS 10rOBOpa MOTpeduTeNnb 00s3aH BO3BpAaTUTh TOBap (pe3ynbTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

2. IlpomaBeny (WCIOTHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATEIIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 minu myHkToMm | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKME TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBHS Yy HEro TaKOH HH(OpMAaIH.

(. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpPEIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENE), HA OCHOBAHHHM KOTOPOH MOTpeOUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHH.

Ecnmu wHOE He UpeayCMOTPEHO COTJIAllleHMEM MEXIy BIaJeiblieM arperatopa M MpOJaBIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYHICCTBA OTHOIIEHUU MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOrO MOTPEOUTENeM ¢ TNpPOJAaBIOM (UCIIOJHUTENIEM) HAa OCHOBAaHUHU
MPEAOCTAaBICHHON BiaJenblieM arperatopa wuHbopMmauu o0 ToBape (yclyre) WM TPOJaBIe
(ucrionHUTENE), @ TaKXKe 3a COOJNIOJICHHE TpaB MOTpeOUTENeH, HAPYIICHHBIX B PE3yJbTaTe Iepeaadyu
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKAllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOHUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MJIM HENoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €CIIM BJaJeliell arperaropa He M3MeHseT MH(OopManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJEpXKAaIlylocs B IPEUIOKEHUH O 3aKIIOUeHHH J0roBopa
KYIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
IIPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branemern arperatopa Bo3BpaluaeT
CYMMY IOJIyYEHHOM MM MpeIBapUTEIbHOM OIUIaThl TOBapa (YCIYrH) B TEUEHHUE JECSITH KaJeHJapHbIX
IHEH €O JHSA TMperbsBICHUS NOTpeOUTEeIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHUTeNbHAas OIaTa Ha
O0aHKOBCKHUH CUET BIIaJielblla arperatopa, He mepe/iad MmoTpeOUuTemto B CpoK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBW NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
J0rOBOpa KyIUIU-NIPOJAXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBS3U C HAPYLICHUEM MIPOJABLOM
(ucniomHUTENEM) 00s3aTENBLCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHueM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa IMOJITBEPXJAECHUE  HAIMpPaBICHHUS  IMPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHs] 00 OTKa3e OT WCIIOJHEHHUS JOTOBOpa KYIUIHU-TIPOAaXKu (JOoroBOpa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMM I0JIb30BATEIBLCKOIO WM HHOTO  COTJIAIICHUS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBEAOMJICHHE TMpOJaBlly (HMCIOTHHUTEN0) 00 OTKaze OT
WCTIOTHEHHUST JOTOBOpa KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUSl yYCIYyT) MOXKET OBITh
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HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIy (MCIIOTHUTEITIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIEH CTaThH, BiaJeliel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTENBHON OIUIaThl TOBapa (YCIyruM) NpHU TOJIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPXKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKICHUS Oblila HalpaBiieHa BJIaJIeNIblIeM arperatopa noTpeOuTemio B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHHs BIaJebIeM arperaropa TpeOoBaHus 0 BO3BpaTe
CyMMBI TIpEIBAPUTEIBHON omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJIENIbIIEM arperaropa J0Ka3aTeIbCTBAaMHU MPUHATHS MOTpeOUTeNeM ToBapa
(oxazanust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIECHHOH MM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyAeOHOM MOpsKeE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HETPEJOCTABICHUS €My TOJIHOM M JOCTOBEPHON MH(OpManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPEIyCMOTPEHHOM cTaThell 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuu TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBUM y MOTPEOUTEN CHEIMATbHBIX MO3HAHUNA O CBOMCTBaxX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuvHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mapymeHue mpaB MoTpeOUTENIed U3rOTOBUTENb (MCIIOIHUTENb, MPOAABEL], YIOJIHOMOYCHHAS
OpraHm3anysl WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeaNpHHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAHOBJICHO 3aKOHOM, y6BITKI/I, IMPUIUHCHHBIC HOTpe6I/IT€J'IIO, noaJjiexxar
BO3MEIIICHHIO B MTOJIHOW CYyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJIEHHON 3aKOHOM HJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENSA, TPOJIABIIA, YIOJTHOMOYCHHYIO OPraHU3alMI0 WIM YIOJIHOMOYEHHOTO WHAWBHIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAs OpraHu3anus UJIn ynOHHOMO‘IGHHBIfI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareiib, I/IMHOpTep) OCBO60)I(I[aeTC${ OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUEC
00s13aTeNLCTB MM 34 HCHaLJICKaImECC HMCIIOJTHCHHUC O65133.T€.HBCTB, CCJIN JOKaXET, 4YTO HCUCIIOJIHCHHC
00513aTENILCTB MIIM HX HCHAMJIC)KAIIECC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereO,HOHHMOfI CHIJIBI, a

TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanuss morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPETyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alyel Wi YHOOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
I0OPOBOJILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEHHWH CYAOM TpeOOBAaHUI IOTPEOUTENS], YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBAa€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, yHOJIHOMO‘-IeHHOI\/JI opranuMzaiuvu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIILHOTO NpEANPUHUMATENS, HUMIIOpTepa) 3a HecoOmoaeHue B
TOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHWU mnoTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYXKICHHOH CYZIOM B IIOJIb3y TIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX accoIManny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBEIUHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIM JKU3HHU, 3/J0pPOBBI0 WJIM HUMYIIECTBY MOTpeOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WIH UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHUIO B TOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCIIEACTBHAE HEIOCTATKOB TOBapa (paboThI,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuyMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEINS, MOUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MpeoCTaBIeHa MOJHAast U IOCTOBepHask HHPOPMALIUSA O CPOKE CITYKObI MIIU CPOKe
TOJHOCTH, MO0 MOTpeOUTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUIX MO MCTEYEHHUH
CpoKa CIy>KObI HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEJICTBHUSX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTar paboThl) MO UCTEUEHUHU 3TUX CPOKOB IPEICTABISET OMACHOCTH IS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C IMIYHKTOM 1 cratbu; 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC
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YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy>KObI, Bpe.l MOAJICKHUT BO3MEIICHHUIO B Cllydyae €ro NpUYuHEHUS B
TEYEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU IeHb Mepelaul yCTAHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI PA0OTHI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI HJIN YCIyru, HOJJICKHUT BO3MCUICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTEN) HECET OTBETCTBEHHOCTD 32 BpE, IPUYMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BAaHUEM MaTEpUajoB, 000py10BaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl NPOU3BOJCTBA TOBApOB (BBIIOJHEHUS pPadOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, ITO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH MX OCOOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
YTO BpeJ NMPUUYMHEH BCJICICTBHE HEMPEOIOIMMON CUJIBI UJIN HAPYILICHUS MMOTPEOUTENEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TFOTOBUTEJIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU OpraHu3anyes Wi YIOJIHOMOYEHHBIM
MH/IMBUYAJIIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMU
1 1paBoBbIMH akTamu Poccuiickoit denepanuu, peryivpyromyMMU OTHOLIEHHS] B 00JIaCTH 3alIUTHI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAIlUM TNPUYMHUTEIEM BpeJa IpH HAJIMYUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOpPAJBbHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX OTpeOnTeNeM yObITKOB.

CratbAa 16. Hegonyctumble ycnoBusi aoroBopa, yuemnsowme npasa notpeburens,
3anpetbl M O00S13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTMMbIMM YCIOBUSIMH JOTrOBOpa, YHIEMJISIOIIMMHU IpaBa IOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOPBIE HAapyIIAlOT IPaBUia, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JoroBopamu Poccuiickoi
denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit ®enepanyiy, peryiupyomuMyd OTHOIIEHUS B 00JacTu
3alMThl MpaB notpebureneid. HenomycTuMele ycrmoBHsl TOrOBOpa, YHIEMISIONIME IMpaBa MOTpeOUTes,
HUYTOKHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YIICMJIAIOIIUX IIpaBa HOTpC6I/ITCJ'I$I, IMMOBJICKJIO MTPUYUHCHUC
y6BITKOB HOTpe6HTeHIO, OHM MOMJICKAT BO3MCHICHUIO IIPOJaBLOM (I/ISFOTOBI/ITGHGM, HUCIIOJTHHUTCIIEM,
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UMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIEero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOMJIC)KUT YHAOBJIICTBOPECHUIO B TCUCHUE ACCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaIolmue IepeYEHb
HEOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPeOUTeNs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIIEHU S, BOSHUKIITNE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHUAM JOTOBOpA, YHICMIIAIOMIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJENIbIly
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeAMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeneM
YCJIOBI/If/'I), 3a HMCKIIIOYCHUCM CJIydacB, CCJIIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM IIPABOBBIM 4aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh MPEAOCTABICHUS JOTOBOPOM TaKOTo MpaBa;

2) ycnoBwHsl, KOTOPbI€ OIPAaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOALIEro 3aKoHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3aliy IpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCIIOBUA, KOTOPBIC UCKIIFOYAKOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITeJ'IH,
HUCITOJTHUTEIIA, yrIOJ'IHOMOLIeHHOI\/JI opraHu3anun nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOT'O
npeaAlpuHuMaresst, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCUCIIOJIHCHHUC HJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOpETEHHE OAHUX TOBapoB (paboT, yciyr)
00si3aTebHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpBIE TMIPEAYCMATPUBAIOT BBITIOJIHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHUs COTTacHs MOTPpeOUTeNs;

7) yclioBus, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OIIaThl TOBApoOB (paboT, YCIyr);

8) ycnoBusi, KOTOPbIE COAEP:KAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCHOJHUTENs, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycioBus, KOTOpblE OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHKTOoM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
poAaBly (M3TOTOBUTEINIO, HCIOIHUTENIO, YHNOJHOMOYEHHOH OpraHu3aluy WIH YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIIOJHEHHH pPadOT,
OKa3aHMU YCIIYT) HEHAJIXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIUBAIOT ISl TMOTpeOUTENs OOS3aHHOCTb IO JIOKA3bIBAHUIO
OIpEeIJIEHHBIX 00CTOSATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTEs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3alIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HapyLIAIOUIUME MpaBHJia, YCTAHOBICHHBIE MEXIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryliupyomUMyd OTHOLLIEHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHUH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETEeHHE OJHUX TOBAapoB (paldoT, yCiyr), Mo MpUUYUHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYUHEHHbIE
MOTPEOUTENI0 BCIEACTBUE HapyLIEHHs €ro mnpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperiaercs: yAOBIeTBOpeHUE TpeOOBaHUI OoTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBHH, HE CBA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs IMOTPEOUTENIEM Ha HEIOIYCTUMBIE YCIOBHS JOrOBOpa, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNIX UCKIIOUeHHs Takux ycioBui. [Ipu npeabsBieHun notpedbureneM TpedoBaHus 00
UCKIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3zaHHOE TpeOOoBaHME MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTebHBIM M3BEIIEHUEM MOTPeOUTENs O pe3yibTaTax pacCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe 0e3 MOTyUeHUs COTIIACHs TTOTPEOUTEIS
BBHITIONHATE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh TOTOJHHUTENIBHBIE yCIyru) 3a miaty. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
MpoJaBia (MUCIIOJHUTEINS, BIAAENbI[a arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOUTeNss Ha BBHINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE IOMOJHUTEIbHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
00CTOSATENbCTBA, B CHJIY KOTOPOTO Takoe corjiacue He TpeOyeTcs, Bo3jiaraercs Ha IpoJaBlia
(McTIoNHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJMHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C IOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsT MPEJOCTaBUTh NEPCOHANIbHBIE TaHHbIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoilr denepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dbopme (B TOM umcie B ¢opMe IIEKTPOHHOTO JOKYMEHTa) MpojaBell (HUCIOJIHUTENb, BIaJeel
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[Ipoxasen (MCHONHUTEIB, BIaAENeL] arperaropa) MpeaocTaBisieT HHGOPMAIHIO TOTPEOUTEII0 B TON
dopme, B KOTOPOil MpeABsBICHO TpeOOBaHHE MOTPEOUTENsE O IMPEAOCTaBICHHH HWH(OpMAIMUA O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHHUAX, OINPCACIIAONMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCIIOJIHEHHUS1, U3MECHEHUS WIA PACTOPIKEHUsSI IOrOBOpa 0e3 Mpe10CTaBICHH s TIEPCOHATBHBIX JAHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBbBIX OCHOBAHUAX, OINPCACIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMs WM PAacTOPKEHHsI JoroBopa 0e3 MpeAoCcTaBIeHHs IEPCOHATIbHBIX TaHHBIX, B YCTHOU (hopme
Takasi “Hpopmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIAJIENIEI] arperaTopa B CIydae HCHOIb30BAaHUS B CBOCH JEATEILHOCTH
HAJINYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yciyr)
MyTeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHPIOHaJIBHOI)'I CUCTEMBI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BiIaJelblla arperaropa), y KOTOPOro BBIpy4YKa OT
peanu3aii TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIOMINN KaJeHIAPHBIA TOJ
MIPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (padoT, yciayr) HaXOIUTCs B MECTE, /1€ He MPEI0CTABISIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTerneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", nmpoaaBel] (MCIIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApPOB B KOTOPOM COCTaBJISIET MEHEE ISATH MWIUIMOHOB pyOJed 3a MIpealiecTBYIONIMN
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara TOBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUH C
YKa3aHHeM TPOJaBIa (HMCIIOJHUTENSI) TYTEM pacueToB dYepe3 CYyOBEKTOB HAI[MOHAJIBHOW IUIATEIKHOMU
CHUCTEMBI, OCYIIECTBIISIONIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
denepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit @eneparuu.

3. Tlpu ommare ToBapoB (paboT, YCIYyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJIHHUTENEM) IO OIUIaTeé TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJTMYHBIX JIEHEKHBIX
CPeICTB TpoAaBIly (MCHOJHUTENO) JIUOO IUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MpeloCTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIOM
(ucnoHUTENEM) IO OIUIATe TOBApoB (PpalboT, yCIyr) CUMTAIOTCS UCIIOJHEHHBIMU B pPa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOI\/'I
OopraHu3anuu J1u00 OGaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIUM JESITeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBbCTBOM Poccniickoit denepanny 0 HaMOHAIBHOMN IIATEKHOW CHUCTEME.

[Tpu orutate ToBapoB (padoT, ycIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIHOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsyKeHUH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOJHEHHUS OOCITyXHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIICHUH OJHOTO BUIA TOBApOB (paboT, yCIyr) pa3mUYHbIE LIEHHI B 3aBUCHMOCTH OT CrHocoba HuX
OIIaThl NOCPECACTBOM HAJIUYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMEHACMBIX (i)OpM Oe3HATMYHBIX PacucTOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTpeOHUTENs] YOBITKH,
BbI3BaHHbIE HapyLIEHHEM TpeOOBaHUN MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra npaB  moTpeOMTeNnedl  yciayr,  OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3alUsMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

cootBeTcTBUH ¢ DenepanbHbM 3akoHOM "O0 YyIOJIHOMOYEHHOM IO IpaBaM motpeduTeneil GUHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB MoOTpeOUTENeld MOTYT OBITh NPEIBSIBICHBI MO BBIOOPY HCTIA B CYH IO
MECTY:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOPA.

Ecmu nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NOpeACTAaBUTCIIBCTBA, OH
MOJKET OBITh MPEABSIBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (hriirasa Wi npeacTaBUTEeIILCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIAThl TOCYJApCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbroro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBHIOODPY BITpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMN e MapKU (3TUX 7K€ MOJIETH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03MG3HHOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAY€HHOW 3a
ToBap cyMmMmbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro c4eT MOTpPeOMTeNb JOJKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITI(OB, IMPUYUHCHHBIX
€My BCICACTBHUEC IMPOAAXKW TOBapa HCHALJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IOTPEeOUTENb B cliydyae OOHApyKEHHS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJIHEHMs JIOTOBOpa KYIUIM-NIPOJAXM M IOTpeOoBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsSBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MOJend, apTHUKyila) C
COOTBETCTBYIOIIUM I€PEPacyeTOM IMOKYMHOW II€Hbl B TEYEHHE MIATHAAUATH JHEH CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 pPa3JIMYHbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfleW CTAaTbU, MNPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOALEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY
UHAUBUAYAIBHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHMM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHaJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBApHOTO YeKa JMOO HWHOTO JOKYyMEHTA,
yIOCTOBepsoNMX (akT M YCIOBHsS TIOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KadecTBa y
MOTPEOUTENS U B Clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

B cnydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBUTEI),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIM MPEIIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH MPOBEAECHUN YKCIEPTU3BI TOBApA U
B CJIy4ae HECOrjacHsl ¢ €€ pe3ybTaTaMU OCIIOPUTH 3aKI0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJaBIly (M3rOTOBUTEIO), YIIOJTHOMOYSHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBUIYATHHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTEINL), YIOJHOMOYCHHAs OpPraHW3alUs WM  yIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH 10 MPUIHHAM, BO3HUKIIUM JIO 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH I'apaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYECHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPeOUTENIO0 BCJIEJICTBHE HapyIIEHUs MOTpeOUTeNeM TpPaBWJI HCIIOJIb30BAaHUS, XPAaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBereH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (MJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHWJIAMHU M 3a CHET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpenrpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM IpOJAaBLA (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOoTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus  WIK  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOIbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

WH/IMBUYAILHOMY TPEANPHUHAMATE0, UMIOPTEPY) B OTHONICHWH HEIOCTATKOB TOBapa, €CIH OHU
OoOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WA CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNH TOBapoOB, Ha KOTOpPHIC TapaHTHIHBIE CPOKH HIIM CPOKH TOAHOCTH HE YCTaHOBJICHHI,
noTpeOUTENh BIPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepetadyd MX HOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIyKObl MCUUCIAETCSA CO THS Mepeaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THS M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOKIACHHS
norpeOuTenei.

[Ipu mpopake ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIIOYCHHS
JOTOBOpA KYIUIM-TIPOJaXKM M MOMEHT IepeAadd TOoBapa MOTPEOMTENI0 HE COBMNANAIOT, 3TH CPOKHU
UCUHUCISIOTCA CO JHS JIOCTaBKM ToBapa moTpedutenmto. Ecnm morpeOuTens MIIEH BO3MOXHOCTH
WCTIOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENIBCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIQeTCSl B CIICIMAIbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET O YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENHCTB. ECnu NEeHb MOCTaBKH,
YCTQHOBKH, TOAKIIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCSIIIUMX OT MpojaBLa OOCTOATENLCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKII0YEHUS 10T0BOpa KYIUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitodeH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUTOJEH K MCIOJb30BAHUIO, WJIM J1aTOM, J0 HACTYIUIEHHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKH MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHSI U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKU HA KOMILIEKTYIOIUE U3CIIHS U COCTABHBIE YACTH UCUMCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ZENINsS U COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIN€e, €C/IM MHOE HE YCTAaHOBJIICHO I0r0BOpoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JENINE, TMOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOMIETO M3/CNIUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAHOBJICH TapaHTUHHBINA CPOK OOJIBIICH MTPOAOIKUTEILHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IpU YCIOBUM, YTO HEIOCTAaTKA KOMIUIEKTYIOLIErO M3JIeIus
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILECH CTaThe, IOBOASATCS 10 CBEACHHS MOTpeOUTeNs B HHQOpMALIUU O
TOBape, IPE0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBIISIET MEHEE IBYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHWHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbsIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefadd NOTPEeOUTENIO WIH MO PUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTAaTKOB, €CIIU
JIOKAXET, YTO OHU BOHUKJIIU JI0 Mepeaadn ToBapa MOTPEOUTENIO UK 110 TPUYMHAM, BO3HUKIIIUM JI0 TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CITU HEOCTATKH TOBapa OOHAPYKEHBI TIO
WCTEYEHUH JBYX JIET CO JHS MEpeIaur ToBapa MOTpeOUTENI0, B TEUEHHE YCTAHOBJICHHOTO Ha TOBAp CpOKa
CIIy>)kObI MIIM B TEUEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTeNIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazaHnHoe TpeOoBaHME HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MpPEeIbABICHUS MOTPEOUTENEM WM OOHApY)KEHHBI UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cTathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HW3TOTOBHUTEIIO
(YIOTHOMOYEHHOM OpraHv3aldd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKU JOJDKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOU
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

yueToM OOBIYHO NpuMeHseMoro crocoba. Cpok yCTpaHEHUs HEJOCTaTKOB TOBapa, OIpelesseMblid B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHBl B OIPENEICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUWUTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIIOJTHOMOYEHHAsl OpPraHu3allvis WU YINOJTHOMOYEHHBIM WHAWBUYaJbHBIA MpEANpPUHUMATENb OOSI3aHBI
IIpU NPEAbSBICHUN IOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBacTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIA TMEPHOJA HCUUCISETCS CO JTHS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIAOCTATKOB TOBapa JO JHS BbIJA4U €ro Io
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs Ui
YIIOJIHOMOYEHHBIH ~ WMHAMBUIYANbHBIM INpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno HHPOpMaHIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM ais
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C MX OIHMCAaHHEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTaBHOIM YacTH OCHOBHOTO U3JIENHs, HA KOTOpPHIE YCTAaHOBIEHBI TapaHTUHHBIE CPOKHU, HAa HOBBIE
KOMIUICKTYIOIEE HM3JIeJINe WM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOTO M3JISNIHS, €CJIM HHOE HE IPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa TOBapa HeHagnexawero KayecTsa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3als WM  YHOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTIOTHUTEIHHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

IIPOBEPKHU KAa4Y€CTBa TAKOI'O TOBapa IpoaaBLOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHI/ISaHI/Ieﬁ NI
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCAIIPUHHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JBaJllaTu I[Heﬁ (¢{0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA IS 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Cilydae OTCYTCTBHUS y MpOJAaBLa (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allMid WM YIIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHBI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Ooyiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WM YHOJHOMOYEHHBIH WHAMBUIYaTbHBIA
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEro 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/eKaIEro KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YTOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COPa3sMEPHOM YMEHBIIEHHM MOKYIHOM IIeHbI TOBapa, BO3MEIIECHHH
pacxoloB Ha UCHpPaBIECHUE HEAOCTAaTKOB TOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE IPOJAXKH TOBapa HEHAJJIEKAIIEro KadecTBa JMOO MpPeJOCTaBICHUs
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHUIO MPOJABLIOM (HM3TOTOBHUTENIEM,
YHOHHOMOquHOﬁ OpFaHHSaHHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IPCANIPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3aumm unm ynosiHoMOYeHHOro MHAMBMAYanbLHOro npegnpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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HEBBINIOJHEHHE (3aJepKKY BBIIOJIHEHUs) TpeOOBaHUS NOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepuoj
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAsT OpraHU3alus WK
YIOJIHOMOYEHHBIH MHUBUIyaIbHbII NpEeANpPUHUMATENb, UMIIOPTEDP), AONYCTHUBIINN TaKue HapyLUICHHUS,
yIJIa4MBaeT MOTPEOUTEIIO 32 KaXKABIN JeHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OHOTO MPOLEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleldl WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B J€Hb JAOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOrO TpeOOBaHMS WU B JICHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, eCIi TpeOOBaHKE T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoKa  nepepaywm
npeaBapuTesibHO OMfa4YeHHOro ToBapa norpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIto.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABLIOM.

[Tpu 3TOM noTpeduTeNb BripaBe NOTPEOOBATh TAKKE MOJTHOIO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCJIEACTBHE HApyLIEHHsA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MpPeIBAPUTENILHO OIUIAY€HHOTO0 TOBapa MOTPEOUTEN0 MpOoJaBel] YIUIAuMBaeT €My 3a KaXKIblH JEeHb
MPOCPOYKU HEYCTOWKY (TIEHN) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITh OCYHIECTBIICHA, IO JHS Teperadd ToBapa MOTPEOUTEN0 WM 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YOBJIETBOPCHUIO MPOJABIIOM B TEUEHHE JECATU JHEW CO JHS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICEHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAABel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPeOUTEINto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHuss MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3ameHe ToBapa HEHAJICKAIIEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXkKAIIETO KadecTBa Ha TAKOM >KE€ TOBAp JPYrod MapKu (MOJeI,
apTHKyJa) B Clly4yae, €cIM LI€Ha TOBapa, MOJUIEKAIIero 3aMeHe, HIDKE LIEHBI TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B II€HAX; B CIydae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpedutento. llena ToBapa, moaiekamero 3aMeHe, ONpeNeNseTCss Ha MOMEHT €ro 3aMeHbI, a eCliu
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHMM HMOKYMHOMN
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsABICHUs IOTpedUTeIeM TpeOOBaHUS
00 yIIeHKe WJIH, €CIIM OHO J10OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HUIBI MEXIY LIEHOM TOBapa, YCTAaHOBJIEHHOM JOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIIM TpeOOBaHWE JOOPOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEXkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpara ToBapa HEHa/JIeXKalllero KauyecTBa, MPUOOPETEHHOTO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojasel 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAP
JICHE)KHYI0 CYMMY, a TakKe BO3MECTUTH YIUIAUEHHBIE MOTPEOUTENEM MPOLEHTHl W WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutens BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIEro KavyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUUTAas JHSI €ro MOKYIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJUICKAILEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Yy MOTPEOUTENsl TOBAPHOIO YeKa HIIM KaCCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBAapa JMOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHUSAM, yKa3aHHBIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B cnyuae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/ABIly, MTOTPEOUTENb BIIPaBE OTKA3aThCS OT HMCIIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXKH M MOTPeOOBaThH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHHe moTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET OBbITh NMPEAYCMOTPEH IpH
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerny 00s3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O NMOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa IMOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3UMOHHON, TOYTOBOM, PaIMOCBSI3U U APYTUX) U UHBIMU
UCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXxOXKIAEHMs) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHIX MPHOOPETEHHUsI TOBAapa, O €ro JOCTAaBKe, CPOKE CIYXKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus 0 ToBape, MperycMOoTpeHHas cratbeid 10 HacTosimero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApaA.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEeMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yeCTBa HE
Obula TIpEJOCTaBlicHA B IUCHMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKallEro Ka4eCcTBa BOZMOXKEH B CIIy4ae, €CJIU COXPAHEHBbI €r0 TOBAPHBINA BUL,
NOTPEOUTENLCKUE CBOWMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCS Ha JPYrue JTOKa3aTeIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIEro KAdecTBa, HMEOIIEro
WH/IMBUYyAIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTENIBHO TPHOOPETAIONIUM €0 MOTpeOUuTeneM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNnss BO3BPAIllEHHOI'O TOBapa, HE IMO3[JHEEe 4YeM dYepe3 JecsITh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)
1. Hcnomnurens o00sg3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie yciayr I/I) B CpOK,

YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHUS OTAEIbHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHUM yciyr). B noroBope o BbIMOSHEHHH paboT (OKa3aHUU
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YCIIYT) MOKET IpelycMaTpUuBaThCA CPOK BBIINOJIHEHUS pabOThl (OKa3aHUs YCIYTu), €clu yKa3aHHBIMU
IIpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHbLIEH NPOJOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYIM) MOXET ONpPENENITbCS AATON (IepuosioM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAYry) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsAM (JIOCTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHHYECKOoe OOCITy)XMBaHHWE) B TEYECHUE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCAYyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOI'YT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILCHUs
OT/EJbHBIX 3TAoOB PabOTH! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HApyIIUI CPOKH BBIMIOTHEHUS pa0OThl (OKa3aHUs yCIyTd) - CPOKHU Hayala u
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCcayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS paOOTHI (OKa3aHUS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHA HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOODPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBITIOJHEHHE pa00Thl (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOoThI (OKa3aHUU YCIYTH).
(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUsS YCIyru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyrH), BO3BpallaeMas MoTpeOUTEeNI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUTbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HEe BrpaBe TpeOOBaTh BO3MEIECHUS CBOWX 3aTpar, MPOHW3BEJACHHBIX B IPOIIECCE BBITIOJHEHUS PabOTHI
(oxa3zaHusi yCIIyTH), a TaK)Ke IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 32 UCKIFOUECHHEM
Cllydasi, €CJIM MMOTPEOUTEINh IPUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cimyyae HapymeHHs yCTaHOBIICHHBIX CPOKOB BBINOJHEHUS pabOTHI (OKa3aHUSl YCIIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIEM HA OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIUTa4MBaeT MOTPEOUTEIIO 33 KaXKAbIH JIeHb (4ac, eClIM CPOK OIpE/eNieH B Yacax) NPOCPOYKH HEYCTOHKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBINOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) He
orpesniesnieHa - oOmei [eHsl 3akas3a. /loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyIIeHHe CPOKOB Havalla BBITIOJTHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OOTHI (OKa3aHWS YCIAYrH), €e dTama WIM NpeAbSBICHUS MOTpeduTeneM TpeOoBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUsl YCIyru), €e dSTana WU NPEeIbsBICHUs] MOTpeOuTesneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TMIEeHH) HE MOKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCAYyrd) WIM OOIIYyI0 IIEHY 3aKa3a, €CJIH IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUsA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUH YCITYTH).

Pasmep HeycToilku (meHH) ompenensercs, UCXOAs W3 IEeHBl BBIIOJHEHUS palboThl (OKa3zaHMs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXO/s 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YIOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECEHUS CyJeOHOTO pEeIIeHUs, €CITN
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.07.2024

6. TpeOoBanusi morpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BHITIOJTHEHUSI pabOThI (OKa3aHUsS
YCIIyTH) MPOU3O0IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI HIIU IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOPY NOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUsI HEJI0CTATKOB BBIIIOJTHEHHOM PaOOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXC Ka4C€CTBa UJIU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpPAaTUTh paHECC IICPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3AHOM YCTPAHEHHHM HEJAOCTAaTKOB, 00
M3TOTOBJICHUU JPYroM BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH pPA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOdOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIIH B YCTAHOBIICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
VI WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BeIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPaOOThl (OKa3aHHON YCIYTH), ONPENEISIETCS B COOTBETCTBUH C
nyHkTtamu 3, 4 u 5 cratbyu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paboThl (OKa3aHHOM YCIyTH) WM B XO/1€ BBIOJIHEHUS
paOoTbl (OKa3aHMs yCIYrw) JMOO, €CAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU MpU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOW YCIyTH), €CIIM OHU OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEIENax ABYX JIET CO JHS MPHUHSTHS BBIOJHEHHOW paOOThI (OKa3aHHOW YCITYTH) HITU
ST JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WA IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYH YCTAHOBJCH TapaHTUHHBIA CPOK, HWCIIOJTHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TIPABHJ HCIIOJIB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIA HETPEOJOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHBI TOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKHe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3yiabTata paboThl (YCIAyrd) UIU MO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HoTpeOuTenb BIpaBe
IPEIbSBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM TI0 IPHYUHAM, BO3ZHHUKIIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yciiyrn), HO B IpejesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TE€YEHHE JIECSTH JIET CO JIHSA MPUHSITUS pe3yabTaTa padoThl (YCIyru) MOTpeOUTENEM, €CIIU CPOK CITYKOBI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEJOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH A LICHBI 3a BLIITOJIHCHHYIO pa60Ty (01<a3aHHy}o y'CJ'IyFy');

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJIHEHHWU padoOThl (OKa3aHUU YCIYTM) M BO3MELICHHS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAoOCTaTKOB BbINONHEHHOW paboTbl (OKazaHHOM
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ycnyru)

Henocratku paboThl (yCcIayru) IODKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHslit moTpeduTeneM CpoK YCTpaHEHHs HEOCTaTKOB TOBapa yKa3bIBAaeTCsl B IOTOBOPE MIIN
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS] KOTOPOI ONpeAesstoTcsl B COOTBETCTBUN
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPpe6oBaHMU NnoTpedbuTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PAcXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXKe O BO3BpaTe yIUIaYeHHOMU 3a paboTy (yciayry) JeHEeKHOU
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosAlIero 3akoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYroi BeIIM U3 OJHOPOJIHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN N1 CPOYHOTO BBIMIONHEHUSI pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPELYCMOTPEHHBIN JT0TOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue IPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCIONHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIIOTHHUTENO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | cTaThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HaCcTOAIIETO 3aKOHA.

Crtatbs 32. NpaBo noTpebuTens Ha oTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. epepanbuoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha Beimonnenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENA 00I3aTENLHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOUICKAIIUX BBIMOTHEHUIO pa0OT (OKa3aHUIO YCIIYT) WIIH
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHHUH
norosopa. Ilpu oTkasze moTpeOUTEINs BBHIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTENIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCIIOTHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpeanTb o0 3ToMm moTtpedurens. Ecnu nmorpebutens He mai
corjlache Ha IpeBbIIlIeHHE NMPUOIU3UTEIBLHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBITIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oIaty paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionHuTeNs 00513aH BHIIOJIHUTD Pa0OTY, ONpPEIeIEHHYIO JOTOBOPOM O BBIITOJTHEHUU paboThI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), Hpe)IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHUS pa6OTBI, OTBCHYACT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCTIOJHHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJXYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIONHUTENIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUal MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM mnoTpebutenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS HE BJICUET 3a cO0O mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BbIIIOJIHCHUSA pa60T HCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepuasia (BEIir) 1 MPaBUIbHOE €ro UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepraa (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae momHOW miM 4yacTU4HOHM yTpaThl (NMOBpEXIEHMS) MarepHuaia (BELH), NPUHATOrO OT
OTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJTHOPOJHOIO MaTepuaia (Bely) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXKIEHHOI0) MaTepuana (BelId) OmpeAesseTcs, HCXOIsi M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS CY/IeOHOTO PEIICHUs, eCIi TpeOoBaHKWE MOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOLIEM €ro 3aKII0ueHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPEeAYNpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT TOBJIEUb 32 COOOM €ro MOJIHYIO
WIN YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBAa MarepHaia (BElld) HE MOTJIH
OBITH OOHAPY)KEHBI IPU HAJUIekKAILEH MPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Ben).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6si3aHHOCTb wucnonHuTensa wWHgpopmupoBaTb noTpedbuTena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIO/ICHUE
yKa3aHUil OTpeOuTeNss U HHbIE OOCTOSTENLCTBA, 3aBUCSILNE OT MOTPEOUTEINIS, MOT'YT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsSs Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OpMUpOBaHHE
WCIIOJIHUTEJIEM, B PA3yYMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAa4eCTBO BBIMOJHICMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOThI (OKAa3aHUH YCIIYTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanpHbix 3ak0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B MOpPSJAKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
JI0OTOBOpA B IOJIHOM pa3Mepe WIH ITyTEM BbIIaUM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (OPMBI pacdyeToB oIUiaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM INpojaBLa (MCIIOJHUTENS) MyTeM BHECCHHsI HaJMYHBIX
JICHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPTaHU3AIMIO, JUO0 TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JIEATEIbHOCTh MO MpUEMy IUIaTexel (U3NYeCKUX JIUIL, TU00 OaHKOBCKOMY
MJIaTeKHOMY  areHty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH JEATENbHOCTH, €CJI HHOE HE YCTAaHOBIIEHO (eepaTbHbIMU
3aKOHAaMW WJIM WHBIMA HOPMAaTHUBHBIMM NpaBoBbIMM akTamMu Poccuiickoii ®enepaunu. I[Ipm sToM
o0s13aTeNbCTBa MOTPEOUTENS Tepea MPoAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, ycCIyr)
CUMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO B KPEAUTHYIO OpraHU3aluio, Tu60
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IUIATe)KHOMY areHTy, OCYIIECTBIIOIIEMY JIEeSITEILHOCTh 10 IpHEeMy IUIaTeXeil (pU3NYecKHuX JIHI, JIU0O
0aHKOBCKOMY ILJIATE)KHOMY areHTy (cyOareHTy), OCyHIECTBIISIONIEMY JACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATENILCTBOM O OaHKaX M OaHKOBCKOM JeATEIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oka3aHuUs oTAENbHbLIX BUAOB yCnyr

[TocnencTBust HapyLIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNOMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs deaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenel sBISIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSAMH, TMPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHU, YCTAHOBIEHHBIX HACTOSAIIMM 3aKOHOM, JIPYTHMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOrO0 3KOHOMHUYECKOIO COK3d, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3rOTOBUTEIIEM, UCIIONIHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUHA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIYy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIMpoBaHun";
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3) coOmroneHue NpoAaBLAMM U BIaJeNbllaMH arperaTopoB O00s3aTelIbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(DUKAIMHM, K Tepenaye HHPOpPMAIMM B TOCYAapPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHMTOPUHIA 3a OOOpPOTOM TOBapoOB, MOAJIEXKAIIUX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMHU HICHTU(UKAIMH, U HMHBIX TpPeOOBAHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalKs O KOTOPBIX IOJIEKHUT BHECEHUIO B YKa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nekadbps 2009 roma N 381-D3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PETyJIMPOBaHUs TOProBoil aestenbHocTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryjIMpOBaHUM IIPOU3BOJCTBA U
obopora TabauHbIX M3A€IHH, Ta0AYHOM MPOSYKLNMH, HUKOTHHCOAEP KAIeH MPOIYKIMU U ChIPbs Ul UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJaupoBaHUM MPOU3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMHU U 00 OrpaHUYEHUU MOTpeOseHUs (pPacHUTHs) aJIKOTOJbHOW MPOAYKLIMHU", 32 UCKIIOUEHUEM
TaKUX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K HPEIMETY PErMOHAJbHOIO TOCYJapCTBEHHOI'O
KOHTPOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU ATKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOITYKIIUH U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa3opa) B 00JacT MPOU3BOACTBA U 000pOTa ITHIOBOIO
CIIUPTA, AJIKOIOJIBHOM M CIUPTOCOAEPKAEN IPOLYKIUU.

(nm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi U OCyHIECTBICHHE (erepatbHOro TOoCYJapCTBEHHOTO KOHTpOJs (Haa30pa) B
o0acTu 3amuThl IpaB notpedureneil perynmupyrorcs DenepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoOJIe (HAI30pe) W MYHUIUIAIBHOM KOHTposie B Poccuiickoit
denepanun.

4. Tlonoxxkenne o (emepalbHOM TOCYAAPCTBEHHOM KOHTpOJe (Haa3ope) B 00JIACTH 3alUTHI MIPaB
notpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B nonoxxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3aIIMTHI PaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(wn) oOs3aTeNBHBIX TPEOOBAHUMN, TTOAJIEKAIIMX TPUMEHEHHUIO 70 JHS BCTYIUICHUS B CUITy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOro
rOCy/IapCTBEHHOTO KOHTpOINsA (Haa30pa) B OOJIAaCTH 3allUTHl TMpaB MOTpeOUTeNed, a TakkKe BHUIBI
MIPOIYKIIUH, SBIISIOIINECS 00BEeKTaMH (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI TPaB MOTPEOUTENEH.

6. Opral rocy1apCTBEHHOI'0 HaJ30pa €XKErofHO FOTOBUT FOCYAAPCTBEHHBIN TOKIA] O 3alUTe I1paB
notpeduteneit B Poccuiickoit @enepanuun B mnopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJa30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSMHU B 3alUTY NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenel (rpynmbel  HoTpeduresei,
HEOIPEICIEHHOI0 Kpyra mnoTpeduTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucrionHMTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3aliy, UMIIOpTepa, BiaJelblia arperatopa) Jubo o
IIPEKPALLIEHU N JESATENbHOCTH UHIUBUAYAIBHOIO MIpEeATPUHUMATENS (YOJTHOMOYEHHOTO
WHIWBHUIYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOoBble 3a00JeBaHUS,
OTpaBJICHUSI JIF0/Iel) HapyIlIeHUE MpaB MOTpeOuTeNeH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSKE, yCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
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denepanyu, MOXKET OBITH NMPHUBJICYCH CYIOM K Y4YacTHIO B Jelie, a TAK)KE BIPaBE BCTYNATh B JIEJO IO
cBOeH WHUIMATUBC WUJIK IO MHHUOMWATUBC JIUIL, YH4aCTBYIOIIUX B ACJIC, I Aa4YU 3aKIIIOYCHUSA 110 [CIIY B
HEeNIAX  3allMThl TpaB MOTPeOUTENIEH B  paMKaX TPaXKAAHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CY/IOTIPOM3BOJICTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPAaBE [aBaTb Pa3bsCHEHMS II0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Pocculiickoit denepanuu, peryJMpyromux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbrupoBanue, mpoQUIaKTUICCKII BU3UT, HAOIIOICHUE 32 COOMIOACHHEM 00s3aTeNbHbBIX
TpeOOBaHUH, BBIC3AHOE OOCICIOBAHUE MOTYT TIPOBOAMTHECSA (elepabHBIMU TOCYIapCTBEHHBIMU
YUPEKACHUSAMH, TOABEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOTO HaJ30pa, B MOPSAAKE M CIydYasx,
YCTaHOBJICHHBIX TIOJIOXKEHUEM O (eiepaibHOM TOCYapCTBEHHOM KOHTPOJIe (HaI30pe) B OOJIACTH 3aIUTHI
paB MmoTpeOuTENeH.

CraTtbs 41. 0O6s3aHHOCTbL naroroBuTens (vcnonHuTens, npoaasua,
YyNnONMHOMO4YEHHOM opraHusauum unm YNOSIHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUo
MHcpopmauum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurens (MCHOIHUTENb, MPOAABEL, YIIOJHOMOYEHHAs OpraHU3als WIH YIOJIHOMOYEHHBIH
UHIUBUAYAJIbHBIN TpeANpUHUMATENlb, HUMIIOPTEp, BIAJENEl arperatopa) IO TpPeOOBaHUIO OpraHa
roCyJJapCTBEHHOTO HaJ30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPEe0OCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHbIE CBEJEHUS, JOKYMEHTAINIO, OOBSICHEHNUSI B MTUCbMEHHOM M (WJIK) YCTHOW (opMe U HHYIO
uHpOpMaAlLHIO, HEOOXOIUMYIO JJIi OCYLIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanun.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMOYMA BbICWUMX MUCMNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicimii HWCTIOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutickoit denepaiiuy OCyIMIECTBISIET MEPOIPHUATUS TI0 peaTu3aiuy, 00ECIeYCHUIO W 3alllUTe IpaB
noTpeduTeneil u B peienax CBOMX MOJIHOMOYUI MPUHUMAET ONPE/ICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alllUTe MpaB MOTpeOuTeNnel opraHbl UCIIOJIHUTEIBHON BIACTH CYObEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MOTpeduTenei u
OKa3bIBalOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeOuTeneil (MX accoranusaM, CO3aM) B OCYIIECTBICHUU UMHU 3aIUTHI IPaB NOTpeOUTENEH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH TOCYHapCTBCHHOI'O HaA30pa YTBECPIKAACT METOAUICCKHUEC PECKOMCHAAIIUHN 110 pa3pa60TKe n
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

peann3anuy perHOHATBHBIX 1 MYHHIUIIAIBHBIX IPOTPAMM I10 3aIIUTE ITPaB HOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa MO  OCYIIECTBICHUIO  (eAepatbHOro
rocyJapCTBEHHOTO Haa30pa B OOJACTH 3allUTHl IIpaB MOTpeOUTeNeld MOTYT TIepeAaBaThCs s
OCYLIECTBICHHsI ~ OpraHaM  HWCIOJHHUTENBbHOW  BiIacTh  cyObekToB  Poccuiickoir  Denepanuu
nocranoBieHussiMu IIpaButensctBa Poccuiickoit denepanuu B nopsijke, ycraHoBieHHOM DenepaibHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muUX NPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIBHBIX
(mpeacTaBUTENBHBIX) U WCIOJHUTENIBHBIX OPraHOB TI'OCYAAapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue motrpeOuTeNsi MOXKET OBITH HampaBlIeHO B MUCHBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH TrOCYAapCTBEHHOTO HA/A30pa, MHBIC YHNOJHOMOYEHHBIE
denepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BlacTu cyobekTa Poccuiickoii
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENs MOXET OBITh HAIpaBJIEHO [0 IOYTe, C HCIOJIb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTENILHON BIIACTH,
OpraHa MCHOJHUTENbHOM BracT cyObekTta Poccuiickoit ®enepauuu 1100 opraHa MeCTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax ¢enepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJIEHHs B CIIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanibHoro 3HadeHuss Mocksbl, Cankt-IletepOypra u CeBacTomodsi), €IUHOTO MopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PETrHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, @ TAKKE MOXKET OBITh IPHHSATO MPH JTUYHOM ITPUEME 3asiBUTEIIS.

3. B MHOrodyHKIIMOHANBHBIX IEHTPaX MPEIOCTABIECHUS TOCYAaPCTBEHHBIX W MYHHIIHMAIbHBIX
YCIIYT MOTYT OCYIIIECTBIIATHCS MIpHEM oOpaIreHui moTpedureneil 1 KOHCYIbTUPOBAHUE TOTPEOUTENEH 110
BOIIPOCAM  3alIUTbl MX IIpaB Ha OCHOBAaHMU COIVIAIIEHUH O  B3aUMOJCUCTBUU  MEXKIY
MHOTO()YHKITHOHAIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX W MYHUIIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBekToB Poccuiickoit denepariuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMu U UHbIMU HOPMaTUBHbIMM NpaBoBbiMK akTamu Poccuinckon denepauumn
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmcHue I1paB HOTpC6I/ITeJ'ICI71, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

npaBoBbIMU akTamu Poccuiickoii denepanyu, nmpoaaser (MCIIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA IHpEeNlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamMum MecTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensax 3amuThl mpaB noTpedUTENed HAa TEPPUTOPHHM MYHHUIUIAIBHOIO OOpa30BaHHS OpTaHbI
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmarpuBarh OOpaiieHuss TOTpPeOUTENe, KOHCYIBTHPOBATh HMX IO BOMPOCAM 3alIUTHI TPAB
nmoTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIiBaTh MYHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIIUTE IMPaB MOTPEOUTEIICH.
(a63arn BBeneH denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIIEHUIO TOTpeOUTENs TOBapoB (paboT, yCIyr) HEHa JIeKAIero KauecTBa, a
TaK)K€ OMAacCHBIX Ui JKU3HH, 370POBbs, UMYIIECTBA MOTpeOUTENeH M OKpYXKarolleld cpeabl OpraHsl
MECTHOTO  CaMOYNPABICHUS HE3aMEIJIUTCILHO HW3BEImAloT 00 d3ToM  (efcpalbHble  OpraHbl
UCIOJHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAY€CTBOM M OE€30MacCHOCThIO TOBapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualnu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO AESITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accoluanuidi, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNel (MX accolUalH, CO3bl) IS OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB W HMHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asiBICHHON MNpojaBLaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

(M3rOTOBUTEINSMH, UCTIOTHUTESIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOIb 3a COOJIOJCHHEM MpaB MOTpeOHTENeH M HampaBlsATh B
Opral TOCYAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOyNpaBieHUs HHpopManuio o (akrax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEICHUS NMPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
HOATBEP)KACHUST MEp IO IPECEYCHUIO HapyIIeHUH MpaB moTpeOuTeneil B Ipeienax HOJTHOMOYMM
YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MmoTpeduTeneit
B CBSI3U ¢ oOparieHusiMu otpeduteneil. [Ipu ocymecTBieHnu 001IeCTBEHHOTO KOHTPOJISE OOIECTBEHHBIE
o0beaUHEeHUsT TOoTpeduTenel (MX accolManuy, COI3bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnonHUTENEH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHU3AlMi MM YIIOJIHOMOYCHHBIX MHIMBHIYaJTbHBIX
npeanpuHIMaTeNIeld, UMIOPTEPOB) MPEJCTABICHUE JTOKYMEHTOB (BBIOJIHEHHE JEHCTBHIA), 00S3aHHOCTh
IpeACTaBICHHUS (BBIMOIHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OyIeT CIocOOCTBOBaTh pealnu3allii IpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbie OOMIECTBEHHBIMH OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIbHOW BIIACTH, OPraHU3allUd MPEIJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peanu3anuy ToOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eepanbHble OpraHbl CIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIMIMX IIPOU3BOACTBO M PEAIM3ALUI0 TOBAPOB
(BBINIOJIHEHUE Pa0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpOChOaMU TNPUHECTH NPOTECTHl O MNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BJIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepanum M akTOB OpPraHOB  MECTHOIO
caMOyNpaBJieHUs, TPOTUBOPEYAIIMX 3aKOHAM M MHBIM PETYJIUPYIOIIUM OTHOILIEHHUS B 00JIACTH 3allUThI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeNel (rpymmsl moTpeduTenei, HeonpeaeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/a30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX pECypcoB B O0JacTH  3allUTHl  IpaB
nmoTpeduTenei, kKauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.07.2024

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaerieHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
o0beIUHEeHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIBl O
IIPEKpAIEHUH MPOTUBOIPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJIHOMOUYEHHON
OpraHM3aly WIK YIIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIIEHHOI0 Kpyra oTpeOuTeseH.

(uacTb nepsas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUHU TAKOTO HCKa CYJ 00s3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHUs MOTpeOuTeNeit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICHCTBUM H3TOTOBUTENS
(ucronmHUTENA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIbHOTO
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM HEOIPENEIEHHOIO  Kpyra
norpebuTeneil 00s3aTesNbHO A CyJa, PACCMATPUBAIOIIEIO0 MCK HOTPEOMTENs O 3allUTe €ro Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM W3TOTOBUTEIS
(ucronmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAWBUIYaJIBHOTO
[pealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOUYEHHON  OpraHu3alued  WiM
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM MCKA, MPEIbSIBIEHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
notpeduteneit (MX accolualyen, COK30M), OpraHaMHM MECTHOTO CaMOYIpPAaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MPUHUMAET pEIIeHHe O BO3MEUIEHWU OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (UX accoIMallii, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCEX
MOHECEHHBIX MO JeNy CYIAeOHBIX H3JIEPKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B Cya U
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPacXolIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
HE3aBHCHMOM OKCHEepTU3bl B CIydyae BBIABJICHHUS B pe3yabTaTe IMPOBEIEHUS TaKOW SKCIEPTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciayram).
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